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What is the Product?

Wakala Investment Account where the Bank invests customer’s money in the
general pool of the Bank. It is characterized with flexible investment periods, and
the expected profit is mentioned and agreed upon by both the Wakil and Muwakil
in the Master Wakala Investment Agreement (the “Agreement”), and the account
is available in AED and USD only.

Shari'a Structure:

Wakala is a contract between the Bank and the customer where the customer
(Muwakil) deposits an amount of money with the Bank (Wakil) to be invested in
the general pool of the Bank, in accordance with specific terms and conditions
agreed upon in the Master Wakala Investment Agreement. The commission of
Wakil is limited to a lump sum and what has exceeded a specific percentage

of the expected profit may be added to it as an incentive profit for the Wakil

for good performance. The Wakil shall bear the loss in case of negligence or
misconduct, or violation of the terms and conditions of the Agreement, otherwise
the Muwakil should bear such loss.

Required Documents for Wakala Investment Account
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Nationals and Residents:

Valid original Emirates ID

Original Valid passport or self-attested valid passport copy

“Master Wakala Agreement for Investment” signed between ADIB and the
customer

UAE

A Wakala Investment Account should be opened only for customers who have
an active Account with the Bank (Current or Savings Account) to deposit the
achieved profits if any.

General Information

Deposit Amount (AED) A minimum amount of AED 250,000

Tenure 1,3,6, 9 and 12 months tenure

Expected Profit Rate Profit will be calculated as per Wakala agreement

Monthly Statement Free

Available in select

. Available in AED and USD only
currencies

Agency Fee AED 100

+ No monthly/maintenance fees.

+ No fees or charges for closing the Wakala Investment Transaction upon
maturity.

+ No fees or charges for pre-mature closing the Wakala Investment Transaction.

+ Payment of profit is at Maturity

Early Termination

Customer informs ADIB requesting to terminate the investment transaction
prior to maturity date by sending a termination notice in the form set out in
the Form of Early Termination by Muwakkil “second schedule”.

ADIB upon acceptance will fill Form of Early Termination by Muwakkil
“second schedule”.

Form of Early Termination by Muwakkil “second schedule” shall be signed
then by both ADIB and the customer.

A signed copy of the Agreement will be shared with the customer.

Wakala Account Renewal

“Auto renewal” not applicable
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Wakala Investment Account - Key Facts Statement

Waiver of Cooling-off Period

By agreeing to obtain this product, the Customer agrees to waive his/her right
to the cooling off period option , which gives the customer the right to cancel
the account opening form within five (5) complete business days starting
immediately after signing the account opening form and accepting the General
Terms and Conditions for Accounts and Islamic Banking Services.
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- ADIB reserves the right to decline any customer application at its sole discretion,
reasons of rejection will be disclosed with the customer. Customer will be
informed verbally if the application is submitted through the branch and if the
application is submitted through the mobile app, customer will receive an SMS.

ADIB General Terms and Conditions for Accounts and Islamic Banking Services
apply to the Wakala Investment Account.
https://www.adib.ae/en/SiteAssets/Accounts%20Docs/banking-service-
agreement-bwb.pdf

ADIB customers will be notified 60 calendar days prior to any change to General
Terms and Conditions for Accounts and Islamic Banking services & Banking
Services and Tariff Board.

« For schedule of charges, please refer to Banking Services and ADIB Tariff board
on:
https://www.adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-
Board.pdf

- Wakala Investment transaction will only be booked in AED and USD only. The
currency and the investment transaction will be agreed between ADIB and the
Customer in advance.

+ It is mandatory for the customer to have an active Current or Savings account
with the Bank in order to book the Wakala investment transaction.

1669 Jol=ioll Lilin l UAS) 10 §aIU oMWYl s gl bpno Kdiny -

&l i . Jol=iol pas Pl i e watital ol ualall oy il

JALA (o Qoy2.65 0 1319 €41 JUA (o Lillall a8 o 13] et Uulolioll
BN 6 dunj Auwy)gdliy g o &paisllQjlall gulni
(o Guo\)l duopnoll loaallgwbliall dolll planiig lhgpill gini «
JlodiwIU Aag)l Uln ule polwyl pahgli o

https://www.adib.ae/en/SiteAssets/Accounts%20Docs/banking-service-
agreement-bwb.pdf

b 15U Loygdi Log) 60 J18 Lo\l bl W pn o lolRio JUas] oy
a5V L9 Loyl duoyn oll loaallg iuunl) dolll rplanilig hguidl
Auopnolllorallgroguupll

WloaaJlg rogupl Aniy ol Egapl oK W jlnollg gl ple EMLbM -
wodewpnollduoynoll
https://www.adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-

Board.pdf

JWoal Ll LAY Lljlo Yl roa U dLagU JlodiwVl dlolso jon ol -
ol WN o U il dlolzog dlosl Ll Gl iy . A Lol
L0260 JolRiollg o)l

Winoll s J=9o 1169] 9l 5)la Llun Jolxioll 53) Ueay Ul oAl Uo -
LA QU Jlodiwll dloleo jan Jai o

Warnings A

+ The Bank (Wakil) shall invest the funds of the Customers (Muwakkil) with the
same degree of care as it exercises with regard to similar transactions which
it would administer on its own account and shall be liable to the Customer
(Muwakil) for any negligence, misconduct or violation of the terms and
conditions of the Agreement. In the event of such cases, the Bank (Wakil)
shall compensate the Customer (Muwakkil) all actual costs, losses or expenses
suffered or incurred by the Customer (Muwakkil) as a consequence thereof.

+ By waiving the cooling off period on a Wakala Investment Account, it is
hereby understood and agreed by the customer (Muwakil) that in cases of
early termination, the Bank (Wakil) incentive for the term of the Investment
Transaction up to the termination date shall be adjusted based on a revised
profit rate.

+ The Customer (Muwakkil) shall bear all the risks associated with the acts of
the Bank (Wakil) as an agent for the Customer (Muwakkil) except those risks
resulting from the Bank's (Wakil's) misconduct, negligence or violation of the
terms and conditions of the related Agreement.
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Wakala Investment Account - Key Facts Statement

Registering a Complaint

How to file a complaint?

We have made it easy and simple for our valued customers to voice their
concerns/complaints free of any charges or cost. You can raise your concerns/
complaints through following channels:

+ Call Center 600543216 (24hr/7) and for Priority Banking call center - 800200
(24hr/7)

+ Customer Service Email customerservice@adib.ae
+ Chat banking via WhatsApp (+971 600 543216)
Mobile Banking: please go to: More - Contact Us

Through our website Contact us page: https://www.adib.ae/en/Pages/
Contact.aspx

+ ADIB Branches network across UAE

Abu Dhabi Islamic Bank PJSC is licensed by the Security and Commodities Authority (the “Authority”) in
accordance with the License No: 601009 issued by the Authority pursuant to the provisions of the Federal Law
No.(4) of 2000 concerning the Emirates Securities and Commodities Authority and Market; to practice the
activity of Promotion under the Authority’s control and supervision.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.
Address - ADIB Head Office, Sheikh Rashid Bin Saeed St. (Old Airport Road), Opp. Millennium Hotel, Near Al
Bateen Airport, Abu Dhabi, United Arab Emirates, PO Box 313 | Contact Number: 600 543 216
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