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1- What is Aani? ol ga Lo -1

Aani is an instant payment platform which allows digital payments to be
executed instantly on a 24x7 basis. Aani is a smart and secure payment
system that allows you to make cash-free transactions instantly and
conveniently using Mobile Numbers. No IBAN or account details required.
Just your mobile number and email address.

Aani is regulated and endorsed by the Central Bank of the UAE, and
it complies with the highest standards for security, reliability and
transparency. This feature is currently available at select participating
banks and other entities in the UAE.
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2- What are the advantages of Aani?
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With Aani money can be sent and received instantly in the UAE using
mobile numbers only and in less than 10 seconds.
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3- How to use Aani with ADIB Accounts?
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Aani services can be used with ADIB Account(s) linked to the Aani App.
First, enroll through the ADIB Mobile app and then activate and link the
ADIB Account(s) in the Aani App.
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4- Can Aani be used without a mobile number that is registered
with ADIB Account(s)?
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No, Aani will work only when the mobile number is registered ADIB
Account(s).
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5- How to enroll with Aani and start using the Aani services
from the Aani App?
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Step 1-Enroll with ADIB Mobile Banking App
. Login to the ADIB Mobile Banking App
«  Tapon ‘Transfers'
«  Tapon ‘Aani’
Follow the on-screen instructions to enroll

+ Once successfully enrolled, download the Aani App to activate and
link the ADIB Account(s)

Step 2 - Activate and link ADIB Account(s) with the Aani App

Open to the Aani App and enter the Mobile Number registered with
ADIB

Receive the OTP from Aani and validate the OTP
Select ‘Abu Dhabi Islamic Bank' from the list of providers

. Follow the on-screen instructions to activate the link the ADIB
Account(s)

+ Once successfully activated, the ADIB Account(s) will be displayed in
the Aani App

+  Tapon‘Menu’tostart using the Aani Services with the ADIB Account(s)
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6- How can | change my default account?
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The default account can be changed in the Aani App. After login, tap on ‘More,
and then tap on ‘Profile’ to change.
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7- What is a ‘default account'?
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The ‘default account’ is the account where the money will be received when
other Aani users send you the money using your mobile number or email
address. The ‘default account’ is also used when you approve requests for
payments or split bills.
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8- How to Unenroll from Aani?
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Login to the ADIB Mobile Banking App

«  Tapon ‘Transfers’
Tap on ‘Aani’

«  Tapon ‘Manage’ on top right of the screen
Tap on ‘Unenroll & Deactivate’

. Follow the on-screen instructions to unenroll

+ Once successfully unenrolled, the ADIB Account(s) will be removed
from the Aani App
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9- How to enroll again after unenrollment?
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Enroll again the same way as before. Login to ADIB Mobile Banking App,
tap on ‘Transfers’, then tap on ‘Aani’, and follow the onscreen instructions
to enroll. After successful enrollment, login to the Aani App to activate and
link your ADIB Account(s).
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10- Which Aani services are available through the Aani App?
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The below-mentioned services are available through the Aani App.
1. Send Money

Request Money

Split Bill

Pay with QR Code

2
3.
4.
5. Send money to yourself (Transfer between your Aani linked Accounts)
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11- Which services are available through the ADIB Mobile
Banking App?
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The below-mentioned are available through the ADIB Mobile Banking
App.

1. Enroll with Aani

2. Unenroll from Aani

The below-mentioned Aani services will be available soon through the
ADIB Mobile Banking App.

1. Send Money

2. Request Money

3. SplitBill

4. Pay with QR Code

5. Send money to yourself (Transfer between your Aani linked Accounts)
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12- Who can the money be sent to or received from via the
Aani App?
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Money can be sent to or received from other Aani Users (Individuals and
Businesses)
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13- Do | need to add a beneficiary or payee to send money or to
make a payment?
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It is not required to add a beneficiary or payee to send money using Aani.

Ll plaaiwl Jlgoll Juwj) 2 p@i o Gola] sjguall (o Uiy

14- Can the money be sent abroad or received abroad via the
Aani App?
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Aani is enabled for Banks and Other Entities in the UAE, for domestic
transfers and payments. With Aani money can be sent or received Aani
within the account(s) linked with Aani.
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15- What are the transaction limits available through the Aani
App?
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To view the available transaction limits on your ADIB linked account(s) with
Aani App, please follow the steps below:

o Login to the Aani App
Tap on ‘More’
+  Tap on 'Profile’
«  Tapon ‘Account Management'
Tap on the ADIB linked account to view the transaction limits
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16- For rejected or failed transactions, what is the reversal
process?
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The transactions that rejected or have failed; the amount will be reversed
back to the ADIB Account within 24 hours.
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17- Can a transaction be cancelled after confirmation?
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Once submitted, the Aani payments and transfers cannot be cancelled
or amended. The transactions follow the STP (straight-through-process)
which processed and are sent instantly to beneficiary.
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18- What are the fee and charges for sending money using the
Aani App?
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The standard UAEIPI charges are applicable for each transaction sent
through the Aani App. Please visit here for updated Banking Services and
Tariff Board.
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19- What are the fee and charges for receiving money using the
Aani App?
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AlLADIB customers will be able to receive money free of cost from the Aani
App and Aani Services.
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20- What are the security features offered by Aani?
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Aani payments have been developed using the latest technology & security
tools and infrastructure to ensure that payments can be executed securely
and in a well-controlled environment.

All payments will require authorization to be executed, through biometrics
authentication or PIN.

Customers should ensure that they are initiating payments to the right
beneficiaries/contacts and should check the genuineness of the requesters
of any payment as well as their transaction history.
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21- Where can feedback be sent to, or a security incident or
issue can be reported to?
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Please visit here for updated contact information.
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https://www.adib.ae/en/siteassets/personal/banking-services-and-tariff-board.pdf
https://www.adib.ae/en/siteassets/personal/banking-services-and-tariff-board.pdf
https://www.adib.ae/en/pages/contact_us.aspx
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