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Utility Payments Terms and Conditions

Introduction

These Utility Payments Terms and Conditions (the “Terms
and Conditions") govern the use of ADIB's Utility Payment
Services provided via ADIB Digital and Physical Channels
and are to be read in conjunction with the General Terms
and Conditions for Accounts and Islamic Banking Services
(the “General Terms and Conditions”). In the event of any
conflict, the General Terms and Conditions shall prevail
unless otherwise specified herein. By using the utility
payment services, the Customer acknowledges and agrees
to be bound by these Terms and Conditions in addition to
the General Terms and Conditions.
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1. Scope of Services UloadJl $uaij -1

The Bank provides customers access to a range of
utilities, charities and government-related payment
services (the “Services") through ADIB Channels (Mobile
App, Internet Banking, IVR, Chat Banking, ATM and
Branches). These Services include, but are not limited to
telecommunications, utilities, transport, fine payments,
takaful payments, zakat & welfare and other approved
billing entities. ADIB reserves the right to add, suspend,
or remove any service provider at its sole discretion and
without prior notice.

2. Payment Limits and Restrictions

The Bank may apply transaction limits per payment, per
day, or within a defined billing cycle, based on internal
policies and risk considerations. These limits may vary
depending on the Customer’s account type, transaction
history, or compliance status and may be amended
without prior notice.
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3. Charges and Fees W JAlJIg roquw i -3

ADIB may charge fees for processing utility, charities or
government-related payments. Any such charges shall
be governed by the prevailing Schedule of Charges as
published on the ADIB’s website,mobile application and
Branches. The Customer shall also be responsible for any
fees imposed by relevant service providers.

4. Processing and Settlement

The Bank shall process payment instructions on a best-
effort basis and subject to availability of funds and
system functionality. ADIB does not guarantee real-time
settlement with the service provider. Customers should
initiate payments in advance of due dates to avoid late
payment fees by service provider, or service interruptions.

5. Security and Authentication

The Customer agrees to maintain the confidentiality of
login credentials and access controls associated with the
Digital Channels. ADIB employs security protocols to
safeguard transactions; however, the Customer assumes
full responsibility for unauthorized access or misuse of the
service resulting from negligence, device compromise, or
sharing of credentials.
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6. Liability and Indemnity
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The Customer should ensure that his account with
ADIB has sufficient fund to cover the payment and any
applicable charges/ fees as insufficient funds may result
in failed transactions and should ensure to initiate the
transaction on timely manner to meet the service's
provider requirements due date of the payments and
should be responsible for providing accurate payment
details, including the provider’'s account number, billing
amount, and due date. ADIB is not liable for errors
resulting from incorrect information provided. ADIB shall
not be held liable for any direct or indirect losses, damages,
or penalties incurred by the Customer due to failed,
delayed, or misdirected payments resulting from system
unavailability, input errors, insufficient funds, or service
provider/biller issues. The Customer shall indemnify and
hold ADIB harmless from any claims arising out of the
misuse or erroneous execution of payment services.

7. Amendments and Termination
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ADIB may at any time amend, modify, or replace these
Terms and Conditions. ADIB will notify the customers 60
days prior of the change in any mean decided by the bank.
Any continued use of the utility payment services after the
60 days' notice shall constitute acceptance of the revised
terms. ADIB may suspend or terminate the Customer’s
access to these services at any time, with or without cause
or prior notice.
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8. Governing Law and Jurisdiction

These Terms and Conditions shall be governed by and
construed in accordance with the Federal Laws of the
United Arab Emirates as applied by Abu Dhabi courts as to
matters not specifically provided for herein to the extent
such laws do not conflict with the rules and principles
of the Islamic Shari'a as set out in the Shari'a Standards
issued by the Accounting and Auditing Organization of the
Islamic Financial Institutions (AAOIFI) as interpreted by the
Bank's Internal Shari'a Supervisory Committee and Higher
Shari'a Authority (HSA) of Central Bank of the United Arab
Emirates. Abu Dhabi courts shall have exclusive jurisdiction
over any matters or dispute arising out of or related to
these terms and conditions. Notwithstanding of the
foregoing, ADIB shall have the right to take proceedings
against the customer in whatsoever jurisdiction it deems
fit, taking proceedings in any one or more jurisdictions by
the Bank shall not preclude the taking of proceedings in
any other jurisdiction, whether concurrently or not.
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9. Consent d9olgoll -9

By initiating the payment through any ADIB Channels, the
Customer hereby acknowledges and agrees to these Terms
and Conditions.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed
by the Central Bank of the UAE.
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