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MAZAYA Services

Customer frequently
asked questions




1. What is Mazaya?

Mazaya is a bundle package offered which enables the customer to
avail free personal banking services, lifestyle services, Takaful services
and other discounted services from ADIB by paying a monthly
enrollment fee.

2. How much is the monthly enrollment fee for Mazaya?
AED100 + 5% Vat is the monthly enrollment fee.

3.Who can apply for Mazaya?
All Existing and New to Bank retail individual customers above 21
years old can apply for Mazaya.

4. Can a company apply for Mazaya?
Corporate / company accounts are not allowed to apply for Mazaya.
Mazaya is only offered to retail individual customers.

5. How do existing customers can apply for Mazaya?
Mazaya can be opted by customers by visiting the nearest branch or
through ADIB phone banking service 600543216.

6. How can new to bank customers apply for Mazaya?
Customers may fill & sign Mazaya application form at the time of
opening an account with the bank.

7.What will be the cancellation process for Mazaya?
Customer can initiate Mazaya cancellation request by visiting the
nearest branch or Call ADIB phone banking service on 600543216.

8.Is there any cancellation fees for Mazaya?
No cancellation fees associated with Mazaya.

9.Whether the fall below fee is waived for Mazaya customers?
Yes, all Mazaya customer accounts are waived from the fall below fees
if the daily balance falls below the determined level.

10. How many Cheque books can be availed by customer?
For existing customers, unlimited Cheques can be availed.

For New to Bank, as per central bank regulation, only 1 cheque book
will be issued in the first 6 months of account opening, additional
Cheque book can be issued only after 6 months.

11. Duplicate statement can be requested up to what period?
There is no limitation on the period; customer can obtain statements
for any specific period.

12. What will be the charge for online transfers outside ADIB
(outside the country)?
Only ADIB charges will be waived. Other correspondent charges may

apply.



13. How many ATM Transaction are free under Mazaya
Banking Benefits?

Customer will be benefited with 4 ATM switch transaction per
month post that the customer would be charged as per the fees
specified in the announced schedule of charges.

14. What are the benefits linked while opting in to ADIB
Mazaya Visa Signature Debit Card?

The benefits linked to ADIB Mazaya Visa signature Debit Card is as
follows: *

Priority Queue System in the branches
VIP Airport Lounge Access

Roadside Assistance

Concierge Service

Medical and Travel Assistance
Purchase Protection

Extended Warranty

MAZAYA - TAKAFUL SCHEME CUSTOMER
FREQUENTLY ASKED QUESTIONS

1. What is Mazaya Takaful Scheme?

The Takaful benefits that customers can enjoy under Mazaya bundle.
This benefit is offered by Abu Dhabi National Takaful Company and
ADIB is only a distributor of this product.

2.What are the benefits of Mazaya Takaful Scheme?

Income Protection: Takaful Benefit in case of Death or Permanent
Total Disability up to AED 15,000 monthly for three months.
Critical Illness Or Female Cancer: Takaful Benefit payable upon first
ever diagnosis of any of the defined seven (7) Female Cancer(s) for
Female Scheme Members or Takaful Benefit payable upon first ever
diagnosis of any of the defined seven (7) Critical illness for Male
Scheme Members.

The maximum Total Takaful Benefit amount for Income Protection
benefit shall be equal to AED 45,000/~ (Forty-Five Thousand Only)
and the maximum Total Takaful Benefit amount for Critical Illness or
Female Cancer benefit shall be equal to AED 25,000/- (Twenty-Five
Thousand Only).

3. Do | have an option for not opting for Mazaya Takaful
Scheme?

You cannot opt out of Mazaya Takaful Scheme, as it is a part of the
Mazaya bundle.

4. 1s there any age restriction for Mazaya Takaful Scheme?
The Customers eligible for Takaful cover are the individual customers
who participated in Mazaya Takaful Scheme and are between the

* For more details about ADIB Mazaya Visa Signature Debit Card benefits please refer
to Visa website.
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age of 21 years to 59 years for all the benefits.

5. Is there a waiting period for the customers to be covered
under Mazaya Takaful Scheme?

A waiting period of ninety (90) calendar days is applicable from
Normal Date of Inclusion for Critical Illness and Female Cancer.

6. Is there any exclusion from the Mazaya Takaful Scheme
coverage?

No Takaful Benefit will be payable if the event of Death, Permanent
Total Disability, Critical Illness and Female Cancer result directly,
indirectly, wholly or partially as a consequence of or related to any
of the Exclusions mentioned under the Provisions and Conditions of
Mazaya Takaful Scheme available at
http://www.adib.ae/en/personal/accounts.

7. Will Takaful cover cease upon cancelation of Mazaya?
Yes, the Takaful cover will cease upon cancelation of Mazaya.

8. How can | claim for Mazaya Takaful Scheme?

Claims should be sent to Abu Dhabi National Takaful Company at
Life.Claims@takaful.ae within 180 calendar days after the Date
of Event. For more details, please see Provisions and Conditions
of Mazaya Takaful Scheme available at http:/www.adib.ae/en/
personal/accounts. Also, you can call us on ADIB phone banking
service. dial 600543216.

MAZAYA - WEALTH MANAGEMENT CUSTOMER
FREQUENTLY ASKED QUESTIONS

1.What are Mazaya Wealth Management benefits?

Any customer participates in Mazaya services and subscribe into
Khuttati — My Plan, will be entitled to get a %25 discount on the
subscription fees.

2.What is Khuttati — My Plan?

Khuttati — My Plan is an investment plan that deducts monthly
amount from your account, which then gets invested in your
selection of either an Investment Portfolio or directly into Mutual
Funds, which in both cases should be matching your investment Risk
Profile.

3.What is the investment Risk Profile?

Customer’s investment Risk Profile is defined by answering a
questionnaire that will help to determine your risk appetite based
on your age, education, investment experience, risk tolerance and
other factors. Determining the risk profile will help to select the
appropriate portfolio or funds for every client.

4. Is there any age restriction for subscription in Khuttati- My
Plan?
Customer’s age should be below 55 years old.



5. How much is the minimum monthly payment for Khuttati —
My Plan?

Minimum Customer’s monthly investment amount is 200 USD or
1000 SAR or AED 1000.

6.What is the participation period of Khuttati- My plan?
The duration of the Khuttati- My plan is at least 3 years.

7.When | can cancel Khuttati -my plan?
You can cancel your plan any time; however, the paid contributions
will remain invested until you request to redeem them.

8.When | can redeem my investment amount?
You can redeem your investment anytime. After redemption, you
have two options, either to continue with your plan or cancel it.

9.What are Sukuk Funds & Equity Funds?

Third party Shari'a compliant Mutual funds that invest in a
diversified portfolio of Sukuk (for Sukuk Funds) and Equities (for
Equity Funds). These funds are usually managed by professional
managers who have deep knowledge and long experience within the
financial markets.

10. Do | have an option for not opting for Mazaya Wealth
Management benefits?

Khuttati- My Plan is an optional, which offered to all Mazaya
customer to enjoy the offered discount.

11. Is Khuttati- My Plan a capital guaranteed product?
Khuttati — my plan product is not capital guaranteed. Investment in
Shari'a compliant financial investments involves risks and returns
may vary because of the performance of the funds, changes in spot
foreign currency exchange rates, prices and other factors.

12. How & Where can | apply to Khuttati plan?
You can apply to Khuttati plan by visiting ADIB Branches or through
Call ADIB phone banking service on 600543216.
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