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Mazaya Services Terms and Conditions

Abu Dhabi Islamic Bank ( the "Bank" or "ADIB”) offers a range of banking services
(“Mazaya Services” ) for the customers of the Bank in accordance with the terms
and conditions of Mazaya Services specified below (the “Mazaya Services Terms
and Conditions”) which form an integral part of the General Terms and Conditions
for Accounts and Islamic Banking Services (“Terms and Conditions”)

All capitalized terms that are not defined herein have the meaning given to them
in the Terms and Conditions.

1. Definitions

“ADIB Mazaya Signature Card” means a Visa debit card issued by the Bank
from time to time to “Mazaya” customers and includes without limitation any
subsequent, renewal and replacement card.

Mazaya Table: means the table that comprises banking services and benefits
of Mazaya Services which can be amended by the Bank from time to time in
accordance with Mazaya Services Terms and Conditions; copy of the latest table is
available on ADIB website on the following link: adib.ae/Mazaya

Monthly Service Fee For Mazaya Services: means the charge specified in the
Mazaya Table which can be amended by the Bank from time to time in accordance
with the Terms and Conditions; copy of the latest table is available on ADIB website
on the following link: adib.ae/Mazaya

2. Mazaya Services Terms and Conditions

2.1.ADIB reserves the rights, at its absolute discretion, to vary, delete or add to any
of Mazaya Services Terms and Conditions from time to time.

2.2. ADIB reserves the right to reject an application for Mazaya subscription to
any customer at its sole discretion, without having to provide any justification.

2.3. Existing customers can subscribe to Mazaya through any of ADIB’s branches or
through any other channel/mode approved by ADIB.

2.4. All types of accounts (currents and/or investment) under the customer’s RIM
will be linked to Mazaya.

2.5. Mazaya customers will be issued a new debit card (ADIB Mazaya Signature
Debit Card) and the existing debit card will be cancelled.

2.6. A monthly fee is applied on Mazaya Services according to what is specified
in Mazaya Services Table and ADIB Banking Services and Tariff Board and it is
payable in advance.

2.7.ADIB may, at its sole discretion, cancel the subscription to Mazaya Services in
case of non-receipt of Mazaya Services fee for 3 consecutive months. ADIB may
use any contact details available in ADIB'’s records provided by the Customer
including his/ her mobile and/or telephone number(s), registered email address
and postal address (residential and correspondence) to notify the Customer/s.

2.8. In the event of cancelling Mazaya Services subscription, all Mazaya banking
services and benefits, features and facilities will be cancelled.

2.9. ADIB reserves the right to make changes to Mazaya Services, including
changes to fees, charges, and the Benefits under Mazaya Services from time to
time provided that ADIB will give the Customer 60 days notification prior to
the implementation of such changes. If the customer continued using any of
Mazaya Services after the passage of such notice period, it will be deemed that
he/she has accepted the new change(s).

2.10. All the Benefits comprising Takaful insurance benefits under Mazaya Services
will be provided by a third party Takaful company (Abu Dhabi National Takaful
Co. ("ADNT")) and will be subject to its approval and to the terms and conditions
applicable to such Takaful policy as determined by ADNT. Any Takaful Benefits
under Mazaya Services is applicable to Primary Accountholders only. ADIB
shall have no liability or responsibility in respect of any of the Takaful Benefits
provided under Mazaya

211. General Terms and Conditions:

2.11.1. The Customer acknowledges that he /she has read, understood and
agreed to be bound by these Terms and Conditions. At any time, ADIB may
change, add, amend, supersede or supplement any or all of these Terms and
Conditions.
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211.2. The Bank will use reasonable endeavors to ensure that the Benefits sl ol dali] (o Jal(o A= 19 0 Lo Jaw nollJa1.2,11,2
are made available to the Customer/s in accordance with these Terms and  loas rola_nlg lhgy 1iig rola_ailg laq;_;iLU LSog LJ|J.0J d__DLgJIf\_oLJ_oJIq
Conditions, Mazaya Services Terms and Conditions 2.1.1.1. with 60 days notice & _09.UljiosdLinwla aJ_QJq_uu alg o dL_J dnla pla_aiglhgy ibs @Ig Uljo
and any other terms and conditions in the marketing material related to bgj_.IJJJ|CLQ_JL3_o Q|J_LDSUJ|Q|\53_2LJ|L_JUL3 Uiiwh—-wrnollygAay Vel s
Mazaya Services. However, unless it is caused by the negligence, misconduct  oa 141y jp 9l d_9dj gl duleo 6jluu gl Q.ﬂﬁJ¢| U VYg§ 110 — ola_nllg
or breach of the Terms and Conditions, the Bank shall not be liable for any Wl oas pyadiole Wy nolléja 6 o =) dayi Ug_Lol_Q.J_oJI /d_ol_Q.J_oJI
actual cost, loss, expense or damage incurred or sustained by a Customer/s  (J—o 111 \5U ola allg ngyiilloa al Léog \j}.ﬂ| Gljto ol iloasa \5I 9l Lljo
as a result of the Bank’s inability to provide Mazaya Services, any Benefit or CL.JQ.J.b.oﬂ Gloaall }_LDQJL}_DU_JJQJ.oﬂ U0 6I JuiroelJa o Loyl
otherwise comply with these Terms and Conditions for any reason including  d_sUi ol ducyo d o gI GJ_D \5I Uy dJlalloa o 09 Ljjn ol Lula
failure by a Provider to provide the Benefit in whole or in part. In such anevent, /Jol=ioll ol aj d ojlo o @Jo§ w10/Vgduio u.ou_.u.ml U_JJogJI W) ol
no other branch, subsidiary or affiliate of the Bank shall be responsible or liable aegiyla Loao ol ill gl dwod wio \5L_4 U—tlol=ioll
to the Customer of any liability or responsibility whatsoever.
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2.13. Mazaya Services Terms and Conditions shall be governed by and construed in
accordance with the Federal laws of the UAE and any other local laws as may 0 Ayalaiulyplgéll LS 069 L iudig Lljo Wloan rola_nlg hgyib & naii13.2
be applicable to the extent that such laws do not contradict with therulesand 5 _aJl L] il dinlg Al dilno (ilgs \5|g 82 Aol Ayl ljloyl
principles of the Islamic Shari'a as set out Shari'a Standards of the Accounting (& 69 oLyl d=y) il $53010g olAal G o (LulgdIl LI Ao ALl U Gl
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1. The Customer understands and agrees that the Takaful Benefit amount paid  d4) b a_s 617 A Jl dlolaill dsdioll & lio Yl )89 J_ol=ioll o_ad) 1
by ADTNC through Mazaya Takaful Scheme will be given to the Beneficiary L~ 1w ("Ulio) bLolaill a_oUpdl") Ulio" J_6laj a_olip JILA (o J_0LAj
or the Scheme Member as per ADIB Mazaya Takaful Scheme Provisions and  _LolAw @_olpwi fola_nig gy i) Léog a_olpl g ric gl 101 mglla_yle
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2. The Customer eligible for Takaful cover are the individual customers who (Jg_lol=ioll oo Liljo) oLlolAill a_oUJ_LJLja_LoJJJ Ugladoll Yg_lolsioll .2
subscribed to Mazaya Services and are between the ages of 21 years to 59 i 59 g diuw 21 (ew oeaylocl eglii g Wiljo V-0 UgAyiiiioll Al ol
years for all the benefits.

3. The maximum Total Takaful Benefit Amount for Income Protection Takaful
Benefit shall be equal AED 45,000/- (Forty Five Thousand Only) and the
Total Takaful Benefit Amount for Critical Illness and/or Female Cancer Takaful
Benefit shall be equal AED 25,000/- (Twenty Five Thousand Only).
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4. Written notice of a claim must be given to ADNT within 365 days of occurrence 3¢ U : b ol Squl Ay | A U S jUna) L 4
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5. Exclusions: No Takaful Benefit will be payable in the event of Death, 1Al | ~sllg8Logll da Lo GLolAT 2 9io 5l G oA () Wleli Jl 5
Permanent Total Disability, Critical Illness and Female Cancer result directly, GUYN A Yl Aol dlnyl WULAg 6)th Al UﬂU—OAU'Q o5l
indirectly, wholly or partially as a consequence of or related to any of the Loy ;f ) dsSjn gi(j_]_b 6J9_1 9|J_wu_o e qij__Lle.Lo A b Al
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http://www.adib.ae/en/personal/takaful. http://www.adib.ae/en/personal/takaful.

6. The Takaful cover and the Takaful Benefit(s) provided under this Policy and Uljo) bdolail a ol &olio Vo »ig dulolaill d il (e Jjlil jg~ U .6
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7. The Critical illness includes the first ever occurrence of any of the following  dia iy duln)ig Un sy Loo Y uara i Jol i Al sy ol oy 7
- Cancer, Stroke, Heart Attack, Coronary Artery Bypass Surgery, Major Organ  .LAcll d_cljjg g idoll w18l Al el alg duldll wlgillg dieloall
Transplant, Kidney Failure and Multiple Sclerosis. 22 <ioll i Lnill yay o An)lg s L)l J1iidlig

8. The Takaful cover would cease upon the cancellation of Mazaya Services. Ulio Wloan ele| ric Aulonill un <ill Eolio) Rioill Q0 6qiy .8

9. ADIB bears no responsibility, whatsoever; in the event, a claim is rejected by  UA_6) LA (e Vg 1o Jlo Lol il g vy no VEECVIVE
ADNTC, unless negligence occurs from the side of ADIB. g ela Ay od Lo ol wlUaodl J-olAail O._UJogJIu_JJogJI AApah
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10. Where applicable, the customer hereby authorizes ADIB to use the prevailing {106 e LALBYI e ol il b g S Ungosolzioll Jagy 10

spot exchange rate to convert a non-AED Individual Takaful Benefit Amount to
AED and vice-versa, on the date of the payment of Takaful Benefit for any calim.
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