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I. Objectives:

This Employees Code of Ethics and Standards of
Professional Conduct (“Code”) aims to establish an
ethical, moral and professional work environment
within Abu Dhabi Islamic Bank PJSC, Abu Dhabi,
UAE, (“ADIB”), and the subsidiaries of Abu Dhabi
Islamic Bank Group (together referred to as the
“Group”). The Code -enables Employees to
contribute to the development and enhancement of
an ethical culture by demonstrating professional,
ethical and moral conduct that is compliant with the
best international practice standards of Islamic
financial institutions. The Code sets out best practice
guidelines that Group Employees must follow to
maintain and strengthen a professional and ethical
work environment.

II. Scope of Applicability:

(a) This Code applies to all Group Employees (full
time or part time), including any person
appointed to work directly for the Group on a
contractual and or on a temporary basis
(collectively referred to as (“Employees™).

(b) The principles stated in this Code are based on
the values, ethical and moral principles and
standards  recognized in  the  Group
that govern and guide the conduct and behaviors
of Group Employees.

(¢) In line with its prevailing policies and
procedures, the Group has the absolute sole
discretion to determine, in good faith, what type
of behavior constitutes a violation of this Code,
as well as determine the appropriate disciplinary
action against Employees who violate the
Group’s standards of professional conduct in this
Code, including termination of employment for
breach of this Code.
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III. Code Articles:

Every Employee shall abide by the following:

1.

(2)

(b)

(©)

(d)

Data Security and Confidentiality:

Maintain and protect private confidential
information of the Group for the duration of their
employment with the Group, and beyond as per
the contractual obligations.

Not to disclose, outside the normal course of
business, Group information including financial,
proprietary, non-public, customer and or
confidential information, intellectual property
rights, vendor and market conditions information
and the Group’s Legal disputes information, and
business events (“Data’). All such information
is considered private and confidential. The
Employee shall not use the Data for personal
benefit or for the benefit of any third party or use
it in any manner other than the purposes
specified by the Group, without prior approvals.

Not to use any information, Data or documents
unlawfully obtained or retained from any entity
(including the Employee’s previous employer)
comprising of confidential,  proprietary,
financial, and non-public information and
documents that are protected by intellectual
property rights, or any Data protected by any
applicable law, including banking secrecy laws.

Not to communicate or disclose to the media any
Data, unless authorized to do so by the virtue of
their role, or with the approval of an authorized
designated officer of the Group.

Sending, receiving, copying or storing
confidential ADIB data or official government
data in Employees’ personal emails / third party
emails / Social Media platforms and/or
unauthorized devices (e.g. Personal Mobile
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Phones, Tablets) is not permitted and shall result
in the Group taking appropriate disciplinary
action against the Employee.

2. Gifts:

Not to accept or allow family members to accept any
gifts, presents, commission or any form of payment,
financial benefits, reward or compensation (“Gift”)
offered by any person that deals with the Group,
including Employees, Group customers, consultants,
contractors, clients, suppliers and all other parties
associated with the Group in line with ADIB Group
Gift and Entertainment Policy or any member of the
banking community, who’s connected to the Groups
business. Furthermore, the Employee is required to
comply with the Anti-Bribery and Anti-Corruption
policy and Gifts & Entertainment policy of the
Group.

3. Borrowing:

Not to borrow money from any Employee, customer,
contractor, supplier or consultant of the Group.
and Conflict of

4. Commercial Activities

Interest:
(a) Not to enter into a partnership, joint, commercial
or business venture, or pooling funds for
investment or any other commercial activity
without obtaining the prior written approval of
the Human Resources Department and Group
Compliance Department - Regulatory Affairs
Department and adhere to the Group Outside
Business Interest and Conflict of Interest
Policies.

(b) Not to engage in any activity that may result in a
conflict of interest or a potential conflict of
interest between his work in the Group, and his
personal interests, without obtaining the prior
written approval of his line Manager and the
Human Resources Department .
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(©)

(d)

(e)

(2

(h)

Disclose to the Human Resources Department all
financial, personal commercial interest in any
external business. Such personal interest
includes being a sponsor, owner, partner, agent,
board member, or where the Employee holds a
power of attorney (“POA”) on behalf of any
customer or Employee of the Group.

Not to be employed by any other employer,
unless permitted by law and with the prior
written consent of his line Manager, and the
Human Resources Department .

Not to engage contractually in any capacity as
listed in clause 4 (iii) without obtaining the prior
written approval of his line Manager, and the
Human Resources Department .

Refrain from opening joint accounts with a
customer, contractor, supplier or another
Employee of the Group except where the person
is the spouse or the child of the Employee.

Refrain from using personal account(s) or any
accounts of family members with the Group to
carry out transactions similar to the business of
the Group or divert Group customers to own
business and interests, or to a competitor of the
Group.

Employees that own declared and permissible
businesses and have business account/s with the
Group shall not be involved-in the process of
book keeping (i.e. posting, reviewing,
authorizing transactions etc.) related to their own
business account, and Employees shall not
operate their own business account.

Not to hold a POA on behalf of any customer or
third party that authorizes operating any
customers’ account, except if the customer is the
Employee’s spouse, parent, grandparent or
descendant of the Employee, and with the prior
written approval of his line Manager, and the
Human Resources Department .

A cheque or Direct Debit Authorization (DDA)
issued by the Employee and returned /not
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(2)

(b)

honored due to insufficient funds or issued in bad
faith in a way which prevent its disbursement, or
an order issued to refrain the bank from
disbursing it without legal justification, this will
result in disciplinary action against the
Employee.

Group Properties:

Employees shall act responsibly and in a
trustworthy manner with funds, bills, goods,
properties, assets and securities or other items of
value entrusted to them by the Group, and
Employees shall return all equipment, unused
materials and all other items placed under their
control by the Group at the end of their
employment upon receiving a written request to
do the same.

Employees shall utilize all the properties
provided by the Group to perform their duties
with due care and to immediately notify their
supervisor of any malfunction. Also to ensure
that work-related equipment is switched off as
appropriate before leaving the office. Employees
may be found liable for any damage to the Group
properties caused by the Employees’ negligence
or carelessness.

Intentional Unlawful Activity:

If the Employee commits any crime including
but not limited to forgery, fraud, theft,
dishonesty, misappropriation, electronic crime,
money laundering, terrorist financing, bribery,
corruption, financial market abuse, information
security abuse, insider dealing, anti-competitive
practices, the Employee shall be subject to
appropriate  disciplinary action including
dismissal from work. Their action may result in
the filing of a civil or criminal claim against the
perpetrator, as well as blacklisting and reporting
to Central Bank of UAE, with potential inclusion
into the persona non grata system of the regulator
(CB-PNG) which will restrict listed persons from
joining the financial sector.
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(b)

(2)

(b)

8.

If an Employee suspects a customer, or another
Employee of dishonest or unethical activity, it is
his/her responsibility to immediately report the
matter in accordance with the Whistleblowing
policy of the Group. Concerns maybe raised
anonymously.

Fair Treatment of Customers:

Any Employee who has direct or indirect contact
with current or prospective customers of the
Group must ensure awareness of and complies
with the applicable laws, regulations and Shari’a
requirements that govern such relations. This
includes, but is not limited to, delivering
Financial Products and/or services on a timely
manner, identifying and addressing any
administrative or systemic errors/omissions
impacting the customers and report the same
expeditiously to the relevant unit, treating
customers equally, fairly, and abiding by Central
Bank of UAE Consumer Protection Regulation
and its accompanying standards and the
applicable laws, regulations and Shari’a
requirements in relation to consumer rights.

Employees must deal equally, fairly and
transparently with customers, ensuring our
products are well designed and sold in the best
interest of the Consumer in line with Central
Bank of UAE Consumer Protection Regulation
and its accompanying standards.

Conduct at Work:

The Employee must comply with the following:
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(2)

(b)

(d)

(2

(h)

Discourage personal visits during official
working hours to avoid work interruption and
time wasting.

Not to host any person in the Group’s premises
after office hours without prior Line Manager
Approval.

Keep the work place tidy, clean and free from
any scattered papers or any other things that
could cause fire.

Avoid eating in front of customers, or placing
food on desks, to maintain a professional image
for the Group.

Work in a proper manner and professionalism
within a reasonable timeframe to increase
Employee’s productivity.

Consult the Human Resources Department about
any question or clarification related to the Code.

Acknowledge and apply the Group’s values,
policies and standards of professional conduct
while dealing with customers, other Employees
or third parties.

Employees must be familiar with the Group’s
policies and procedures, especially IT security
policies & Group Compliance policies & ADIB
Group Ethical policies.  Violating Group
policies and procedures, regardless of whether
it results in financial or reputational damage
shall result in the Group taking appropriate
disciplinary action against the Employee.

Employees must be honest, efficient and diligent
in performing their duties and responsibilities
with the Group.

Employees must demonstrate loyalty in all
matters pertaining to the Group’s business,
protect the Group’s interest at all times and
refrain from participating in premeditated,
improper or illegal activities.
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(k) Employees must refrain from engaging in any
political activity or racism activity and shall not
propagate any political ideologies to other
Employees or customers, or ideas, or conduct
any acts, that conflict with Islamic Shari’a
principles and standards.

() ADIB is committed to the highest standards of

compliance, which means that Employees must

adhere to these standards at all times to prevent

ADIB’s services and products from being used

for any kind of misconduct, such as money

laundering purposes. To conduct themselves
appropriately, Employees have an ongoing duty
to be familiar with and follow the relevant Group

Compliance Policies & Procedures in relation to

Customer On-Boarding, Anti money laundering

& Counter Terrorist Financing.

(m) Employees must comply with the letter and spirit
of laws and regulations code and standards that
are applicable in the United Arab Emirates and
the Shari’a requirements applied in ADIB.

(n) Employees must respect and aim to reduce any
attitude that impact on the environment.
(o) Employees should successfully complete all
mandatory and required training programs by
target completion date. Employees should not
share assessment answers / results with other
employees and complete the assessment without
assistance from others as well as maintain the
required  professional  certification  and
qualifications.

9. Dress Code:

As an ADIB ambassador, each Employee shall
comply with the Islamic Shari’a values and
principles reflected in his/her appearance and dress
code, and report to work appropriately dressed in a
smart and clean appearance befitting such values and
principles.
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ADIB §

For more clarification, please refer to ADIB’s dress
code instructions published in the internal web page
of ADIB, Human Resources Division and adhere to
what stated therein

10. Harassment, Discrimination & Rumors:

Employees must be respectful, considerate and act in
a professional manner with their colleagues and
customers; avoid all forms of harassment (verbal or
otherwise), insult, indecent acts and jokes.
Furthermore, Employees must not use immoral
words or act in any way that demeans or humiliates
colleagues or customers. Employees must within the
same context avoid favoritism and discrimination.

ADIB’s anti-discrimination values in dealing with
colleagues and customers encompasses; religion,
gender, age, income level, marital status is enforced
to protect employees, customers, and stakeholders
from offensive and harmful behaviors.

This supports our overall commitment to create a
safe and happy workplace for everyone, according to
ADIB’s values and its nature of business as an
Islamic bank.

Employees must refrain from spreading malicious
gossip and rumors as well as engaging in behavior
that creates discord and threatens harmony.

Employees must ensure to facilitate access to
services provided by ADIB to customers without
exceptions (encompassing low-income and People
of Determination), on equivalent terms with other
customers.

11. Social Media:

(a) Employees must not wuse social media
inappropriately or in any manner that violates
the law or the principles and values of Islamic
Shari’a applied by the Group.
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(b) ADIB has a dedicated department to manage the
social media presence; accordingly, Employees
are not allowed to speak on behalf of ADIB or
expressing an official company position from
their personal social media accounts.

(c) Employees must not answer any questions,
compliments or complaints on any ADIB social
media page (either official or unofficial) and if
a comment related to ADIB is found and
requires action, the link or a copy of the
comment must be sent to the social media team.

(d) Employees are obliged to protect information
related to the Bank. It is prohibited to share,
post or publish any information related to ADIB
on social media.

(e) Employees must not set up any account on
social media in the name of nor use Social
Media channels for selling /promoting ADIB’s
offers, products and services.

12. Breach of Code:

Any Employee violating this Code, or the Group’s
rules and policies, or breaches his/her authority in
exercising the functions of his/her position with no
legal justification or acts dishonestly, will be subject
to the applicable disciplinary action(s) stipulated by
the Group, and in line with the prevailing Employee
Conduct & Disciplinary Action Framework.

13. Responsibility:

It is the responsibility of all Employees to read,
understand and comply with this Code of ethics as
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Framework to facilitate a pleasant and productive Leilsa g
working environment for the Group and its
Employees.

14. Code & Declarations: iclaladyly glisd) 14

I acknowledge that I have received a copy of this Cuwgds 43l i, Gludl e daws b ﬁ;gﬁi-.’ Al
Code and have read and understood its contents, and A sl Gubatg ol VI e 380 6l 5 col gina
agree to fully comply and fulfil the requirements

stated herein.

I also confirm that all declarations related to any < EY)sdm Al Je ¥l e Flailly cud il Sy
Outside Business Interests, Relatives & US citizens iblse (o i€ 13 lady Copaall Jala Cplalall
or US permanent resident card holders have been e dails dal8) d8lay Lals 5 4S5 51 asiial) LY )
completed, are accurate and up to date. Aana s 4580 Glaliady) dlli maea o 5

Employee Name: rcals sall anl

Employee ID No: rsda sl o8 )

Dept. / Branch: ;g Al /3 lay)

Signature: gl

Date : gl

September 2022
Version 4
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