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Overview

Abu Dhabi Islamic Bank (‘the Group’, ‘ADIB’, ‘we’, ‘us’, ‘our’) recognizes and values the diversity of our
people, customers, and stakeholders. Embracing diversity and inclusivity is essential to creating a
positive and productive work environment, and it also helps to foster innovation and creativity. By
ensuring that all perspectives are heard and equally welcomed, ADIB is taking a crucial step towards
promoting equality within the Group by working together with our employees to build a more diverse and
inclusive workplace.

Applicability

Purpose

The Diversity and Inclusion Policy outlines ADIB’s commitment and responsibilities to enable an inclusive
work environment and a diverse culture within the Group.

Scope

All employees shall abide by this Policy. These include temporary staff, agents, representative or
contracted employees (or equivalent) working in/or providing service(s) to ADIB and/or any of its
subsidiaries, branches, and affiliates (“ADIB Personnel”).

Policy Owner

The Human Resources (HR) Department shall be responsible for maintaining and implementing this,
Policy. The department shall collect the necessary data to track and monitor the effectiveness of this
Policy and the progress made towards its objectives. Thereafter, the assessment results may be
disclosed in the annual report.

Policy Statements

Alignment with the ILO conventions

The International Labor Organization (ILO) is a specialized agency of the United Nations that sets labor
standards, promotes decent work opportunities, and enhances social protection for all. It has a total of
190 member states, and the United Arab Emirates (UAE) is one of them.

The UAE has ratified nine ILO conventions, including some fundamental ones. These conventions cover
various aspects of labor standards, such as forced labor, discrimination, child labor, minimum age, equal
remuneration, and labor inspection. The ratification of these conventions indicates the UAE's commitment
to complying with international labor standards and ensuring decent work for all.

As a UAE based financial institution, ADIB commits to comply and adhere to the laws and regulations of
the country.

Diversity

Diversity is a term that refers to the many differences that can exist between individuals in a workplace.
These differences can include factors such as race, ethnicity, nationality, gender, disability. However,
diversity is not limited to just these factors, as it can also encompass differences in values, workstyles,
caring responsibilities, hierarchical levels, and work roles.
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At ADIB, we recognize the importance of diversity in creating a strong and effective workplace. Therefore,
we are committed to continuously strengthening our Recruitment and Selection Policy. We understand
that a diverse workforce can bring a range of benefits to our Group, including increased creativity,
improved problem-solving skills, and a greater understanding of the needs of our customers.

To promote diversity within our workplace, we have put in place adequate measures to attract talents
from various backgrounds. We believe that our efforts in this area will enable us to create a welcoming
and inclusive environment for all employees, which in turn will help us to achieve our goals as a Group.

Equality

Equality is the principle of treating every individual with fairness and respect, without discrimination or
bias based on individual’s background such as ethnicity, race, gender, age, belief, or disability. The
concept of equality is closely linked to creating an environment where every person can flourish at work
and contribute according to their capacity, without facing barriers or unfair treatment.

At ADIB, we are dedicated to promoting equal rights and opportunities for all our employees, regardless
of their background. We believe that every employee should have the chance to grow and develop their
skills and abilities to their fullest potential. We are committed to creating an inclusive workplace that
fosters diversity and provides equal rights and opportunities for everyone.

One of our primary focuses is aimed at gender equality, where we want to promote equal opportunities for
women in training and development. We recognize that women may face unique challenges in the
workplace, and we are committed to creating a supportive environment that helps them to overcome
these obstacles and reach their full potential.

To achieve our goals, we have put in place measures to ensure that our recruitment, selection, and
promotion processes are unbiased and in alignment with local laws and regulations. We also provide
training and development opportunities for all our employees, including women, to help them enhance
their skills and advance their careers. By promoting equal opportunities, we believe that we can create a
workplace that is not only fair and inclusive but also more productive and successful.

Inclusion

Inclusion refers to the process of creating a workplace environment where every employee feels valued,
respected, and supported, regardless of their background. It aims to ensure that every employee has the
opportunity to participate fully in the workplace, and that they feel a sense of belonging with their
colleagues and the Group.

At ADIB, we are committed to creating an inclusive workplace culture that embraces diversity and
promotes equal rights and opportunities for all our employees. We believe that every employee should be
able to contribute to their full potential, regardless of their background or circumstances.

To achieve this goal, we have zero tolerance towards discrimination, harassment, or bullying. We are
committed to creating a safe and respectful work environment for all our employees.

We also provide adequate adjustments to accommodate various diverse groups, including people with
disabilities, minorities, and those with specific religious practices. We strive to promote work flexibility
through parental leaves and arrangements. We recognize that employees may have different needs and
responsibilities outside of work, and we are committed to providing reasonable accommodations to help
them effectively perform their jobs and enjoy equal access to employment rights, benefits, and facilities.
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Overall, our commitment to inclusion reflects our belief that a diverse and inclusive workplace is essential
for our success as a Group. We recognize that every employee has unique talents and perspectives to
bring to the table, and we are committed to providing a welcoming and supportive environment where
they can thrive.

Raising Concerns

At ADIB, we understand that employees may face challenges and concerns related to intolerance and
discrimination, and we are committed to providing them with a supportive and confidential environment to
raise these concerns.

We encourage all our staff to raise any concerns related to intolerance and discrimination with complete
confidentiality regarding their identity. We believe that everyone has the right to be heard and to have
their concerns addressed, and we are committed to providing a safe and supportive space for employees
to do so.

When concerns are raised, they are recorded, assessed, and independently examined to determine the
appropriate corrective measures. We take all concerns seriously and strive to address them promptly and
effectively. Where appropriate, we provide feedback to the individual raising the concern, keeping them
informed of the steps we are taking to address the issue.

We understand that addressing intolerance and discrimination requires ongoing efforts and a commitment
to creating a safe and inclusive workplace culture. We are continuously reviewing our policies and practices
to ensure that they align with our commitment to diversity, equality, and inclusion. By fostering a culture of
openness, transparency, and accountability, we believe that we can create a workplace where all
employees feel valued, respected, and supported.

Training and Awareness

At ADIB, we are committed to promoting diversity, equality, and inclusion in our workplace and believe
that providing all employees with adequate training and awareness on these topics is essential for
creating a safe, inclusive, and respectful work environment.

As part of our commitment, we provide all employees with training and awareness on diversity, equality,
and inclusion. This includes training on our policy, which employees are entitled to take as part of their
induction training. The training aims to raise awareness of the importance of diversity, equality, and
inclusion and to provide employees with the knowledge and skills needed to create an inclusive and
respectful work environment.

We also recognize the importance of building an intergenerational bridge between our employees. We
believe that employees of different ages bring unique perspectives and experiences to the workplace, and
we aim to facilitate engagement between young and older employees. To achieve this, we have put in
place effective mentorship programs that allow young employees to benefit from the experiences of older
employees. Through these programs, we aim to promote knowledge transfer and encourage collaboration
and teamwork between employees of different ages and levels of experience.

By providing all employees with the knowledge and skills needed to create a safe and inclusive work
environment, we believe that we can foster a culture of openness, respect, and accountability, where
everyone can contribute to their full potential.
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Risks and Controls

Operational Risk Management

The identification, assessment and monitoring of operational risk related (Diversity and Inclusion Policy) is
undertaken as per the GORM Guidelines. In terms of Operational risk management tools, this includes
periodic risk identification, assessment, control testing as well as issues & actions identification and
tracking. In terms of Operational risk definition and coverage; this is in line with Basel definition which is
“the risk of loss resulting from inadequate or failed internal processes, people and systems or from
external events.” This definition includes legal, compliance, information security and sharia’ risks.

Exceptions
There are no exceptions to this Policy.

Appendixes

Annex I: Acronyms

Acronym Definition
ADIB Abu Dhabi Islamic Bank

HR Human Resources

ILO International Labor Organization
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