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MANAGEMENT SYSTEM

CERTIFICATE  

Certificate no.:
10000454043-MSC-UKAS-ARE

Initial certification date:
13 December 2021

Valid:
13 December 2021 – 12 December 2024

This is to certify that the management system of

Abu Dhabi Islamic Bank P.J.S.C
Al Bateen Branch, P. O. Box: 313, Abu Dhabi, United Arab Emirates

has been found to conform to the IT Service Management System Standard:

ISO/IEC 20000-1:2018

This certificate is valid for the following scope:

The IT service management system of Abu Dhabi Islamic Bank P.J.S.C supporting the
provision of Managing IT support desk, implementation and support of IT Applications,
infrastructure & operation services for internal customers by ADIB technology department
as per Service catalogues.
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