
Cheque Book Request
A simple guideline for ADIB Direct users…

Click on Account Services Tab > Click 
on Initiate > Service Request > 

Cheque book Request

Fill the required details and for courier 
delivery please select courier service 
under the collect at branch option and 
click submit

Click on confirm for sending the 
service request for authorization

For authorization of service request > 
click on pending activities

Click on the required transaction you 
would like to approve then click 
authorize

Input the token passcode appearing on 
the hard or soft token device and click 
on authorizer

adib.ae

Still need more help?

Click here to learn how to use ADIB Direct 
key functions

For any inquiries please free to contact us as 
per below information:

Business Banking 
Customers

+971(2) 6578777 

Wholesale Banking 
Customers

gtbhelpdesk@adib.com 
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https://adibdirect.com/iportalweb/iportal/demo_files/index.html

