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SME Office Comprehensive Takaful
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TERMS & CONDITIONS
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Whereas, the Takaful Provider practices takaful insurance activities
(Islamic Insurance) according to the rules and principles of Islamic
Shari’a that are based on mutual cooperation between the Takaful
Certificate Holders to cover any damage incurred by one of them
which is covered under the Policy held by that Takaful Provider. Such
compensation shall be in the form of cash Contributions paid by
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Takaful Certificate Holders as donations into the Takaful Insurance _Claalusall
Account i.e. the account of Takaful Certificate Holders in the form of
Contributions as well as the investment returns of such Contributions
TAKAFUL CLAUSE RSt Ay

This Takaful policy “The Policy” is made between the “Takaful
Certificate Holder” and Islamic Arab Insurance Company,
SALAMA, hereinafter referred to as the “Takaful Operator”.
Takaful Operator has been incorporated in Dubai on 13/8/1979
and has been authorized by the Insurance Authority to conduct
Islamic Insurance business “Takaful” with registration number
(17) dated 25/12/1984. To ensure compliance with the rules and
principals of Islamic Shari’ah, the Company has appointed a
Shari’ah Supervisory Board to review and approve the company
operations and ensure compliance with related rules and
principles of Islamic Shari’ah.
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By entering into this Policy and based on the principal of co-
operation, the participant commits together with the rest of the
Takaful Certificate Holders to donate the contribution paid to
cover any loss under the Policy that maybe suffered by any of
the Takaful Certificate Holders. These contributions would be
deposited in the ‘Takaful Fund’ together with the investment
returns of these contributions. By the issuance of the Policy the
“Policy Holder” has appointed the company as a ‘Wakeel’ on his
behalf based on an agreed fee (Wakala Fee) for the
management of the Takaful operations. The Wakala fee is
determined by the company and calculated based on a
percentage of the total contributions and is approved by the
Shari'ah Supervisory Board. before the beginning The
Participant has agreed for the Company to invest the money of
the Takaful Fund as a ‘Mudarib’ wherein the Takaful Fund is
considered (the Capital Owner). This is done by the Company
in return for a share of the financial returns realized from the
Mudaraba operations and is based on the principals of Islamic
Shari’'ah as related to (Unrestricted Mudaraba) in which the
Mudarib mixes his money together with the money of the
Takaful Fund for the purpose of investing the money in return
for an (Undivided Share) of the investment profit (the Mudarib
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share of profit). Event of Surplus in the Takaful Fund: The
Participant, by entering into this agreement, agrees that the
Company shall distribute the surplus (if any) gained from the
Takaful Fund to the Takaful Certificate Holders (after deducting
reserves, provisions and expenses) at the end of the financial
year during which this surplus was gained and based on the
mechanism that is decided by the Board of Directors and
approved by the Shari'ah Supervisory Committee.

Event of Deficit in the Takaful Fund: The Company shall balance
out any shortfall (if any) in the Takaful Fund in any particular
year through a (Qard Hasan/Free Interest Loan) from the
Shareholders’ funds or through other Shari’ah compliant
finance. However, the Policyholder agrees that the Company
shall have the right be paid back for such free interest loan from
the surplus realized in any following financial year or years.
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1. DEFINITIONS ciliy w1
Accident Is the act or peril that may occur during the Sl ol jadill 4l i ety el o Caas s Gialal)
coverage period to the Covered Person ina Coanal A0S Lo lae g Aialie 45y Hhay Audazidll Ailae
surprise and violent way as a result of an Lol die anly Cus darle jf g algie pe aa
external cause that is unexpected and gl gfaild 5 5 Laal) il
unintentional which may result in injury to the
Covered Person and may cause his/her
death;
Accidental - Death that is directly or indirectly a result of e e o ale IS5 caa Bl e Bole o Lz ) Lo Y
Death an Accident and must occur within six months On all B (sad (8 Chand of cpay 5 Caalal daiS
of the Accident RUINENY
Accidental The Covered Person is determined medically e g 4l Sle Uil sl padldll (el (5 ja) @l jaall
Partial to have total loss or irrecoverable disability to sbacl o ST ol e 3 8 @l Jae o JalS las RPN
Permanent one or more parts of his/her body as kil Joan 8 LlSIL iage 0 LS Wforua
Disability described fully in the Continental Scale $485 1) o2 Bae IO Cadlad At g olial (g LAl
schedule below and as a result of an Accident
during the duration of this document;
Accidental The Covered Person is determined medically Dale 4 e Gida sl padlll (and i 550 Sl (dajal) Saal)
Total to be totally and permanently disabled and S Juel af Jlall e jaE ye g ailay S IS8 (A ) aital
Permanent incapable of performing any work or activity oalal 2a i€ ) geY) G Lgie any o8 Aol
Disability (Any  that can result in gaining any income as a el A e J8 Y 3aal Jaadl 3say paien o g
Career): result of an Accident. The disability must last el L e Gaad o amy LS g Ul (50

for at least for six months without
interruption and the disability must occur
within six months of the Accident.
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Accidental
Total
Temporary
Disability

Application
Form

Arrangement
and
Distribution

Fees

Arrangement
and
Distribution

Administrative
Services

Administrative
Services Fees

Company
/Takaful
Provider:

This is an optional benefit that can be
selected by the Takaful Certificate Holder for
an additional Contribution and is defined as
an Accidental bodily injury that results in total
disability (but for a temporary period) and
prevents the Covered Person from the ability
to perform any work or activity which
he/she is reasonably qualified for by
education, training, or experience that can
result in gaining any income. There will be an
additional requirement of two weeks
hospitalization before the benefit
commences.

The completed application provided by the
Takaful Certificate Holder or the Covered
Person which the Company uses to assess
the risks corresponding to the Takaful
Document which is also considered an
integral part of this document;

means the aggregate amount paid by Takaful
Provider to Abu Dhabi Islamic Bank out of
each Contribution received from each
Member for the Arrangement and Distribution
Services

means services rendered by the Bank to the
Takaful Provider in relation to the distribution
of the Takaful product to Customers and the
details of such services shall be listed in an
addendum to the Master Marketing
Agreement concluded between Abu Dhabi
Islamic Bankand the Takaful Provider

means operational services rendered by Abu
Dhabi Islamic Bankto the Takaful Provider in
relation to the distribution of the Takaful
product to Customers and the details of such
services shall be listed in an addendum to the
Master Marketing Agreement concluded
between the Bank and the Takaful Provider
means the aggregate amount paid by Takaful
Provider to Abu Dhabi Islamic Bank out of
each Contribution received from each
Member for the Administrative Services

Will refer to the Islamic Arab Insurance
Company PSC, SALAMA headquartered in:
Oud Metha, Sheikh Rashed Road, P.O. Box
10214, Dubai, United Arab Emirates.
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Contribution

Covered
Person

Customer

Exclusions

Member

Passive War
Risk Takaful
Benefit

Plan Start
Date

Shari’a
Supervisory

Committee:

Sum Takaful
Amount

The Policy

Is the Contribution determined in the Takaful
Certificate that corresponds to this Takaful
Document based on the Sum Takaful Amount
and the Takaful coverage;

Is the person who is covered under this
document and his/her name is listed under
the Takaful Certificate document;

Means the SME participating in the SME
Takaful Scheme offered by Abu Dhabi Islamic
Bankas per the eligibility criteria and the
Terms and Conditions

means a list of conditions describing the
situations in which the Takaful Provider will
not pay the Takaful Benefit as specified in the
Terms & Conditions

Means the entity participating in the SME
Office Comprehensive Takaful offered by the
Takaful Provider as per the eligibility criteria as
per the General Terms and Conditions

The Covered Person will be covered for
Accidents related to war or war like event
where the Covered Person didn’t participate in
such event;

Is the date the Takaful Document and the
Takaful Certificate corresponding to the
Takaful Document are issued;

means the Internal Shari’a Supervisory
Committee of the Takaful Provider

Is the amount that is paid in case of an
Accidental death of the Covered Person or an
Accidental total permanent disability. It is
also determined in the Takaful Document. In
case of an Accidental partial permanent
disability, The Sum Takaful Amount is
determined in accordance of the percentage
of the disability stated in this Takaful
Document. In case of temporary total
disability if selected, the amount is
determined as a weekly income for no more
than 52 weeks after satisfying two weeks
waiting period which is determined in details
in the Takaful Certificate that corresponds to
this Takaful Document;

means the policy documents: Application
Form, Terms & Conditions, and Policy
Schedule
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Takaful means the takaful cover offered on a

Scheme voluntary basis by the Takaful Provider to the
Members

Takaful means the specific amount paid by the

Benefit Takaful Provider to the Takaful Certificate

Amount Holder in case of claim as defined under the
Takaful Policy Schedule

Takaful Anintegral part of the Takaful Document

Certificate which provides details such as the amount of
plan benefits payable, details related to the
Takaful Certificate Holder, Covered Person
and b, any special conditions applying,
Regular Contributions payable and for how
long Contributions are payable;

Takaful The person requesting the Takaful Document

Certificate and is responsible for the execution of the

Holder articles of this document;

Takaful This document which will form the basis of the

Document general terms and conditions, the Takaful

Certificate, and any endorsements or
appendices that are attached within this plan;
means an account that has been established
by Takaful Provider for the purpose of
depositing Contribution amounts, after
deducting the agency fees and associated
reserves. The account shall not be a part of
the Takaful Provider’s other accounts and
Takaful Provider’s liabilities. The purpose of
this account will be to pay the Takaful Benefit
Amount to the Takaful Certificate Holders
against any covered perils. The Takaful
Provider shall manage this Takaful Insurance
Account on behalf of the Takaful Certificate
Holders as per the agency agreement and
represent the Takaful Certificate Holders in all
aspects and related matters.

Tabarru Fund
(Takaful Fund)
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Value Added Tax (Vat) Clause

(VAT) Bolad Ll Ly i

It is hereby declared and agreed that VAT (Value Added Tax) is
applicable on the Takaful Contribution and/or other Charges
payable/paid for all policies starting w.e.f. 01/01/2018 and
proportionately for the policies issued prior to this date for their
period in 2018. Takaful Operator reserves the right to collect the
same from the Takaful Certificate holder in compliance with the
VAT Law and Regulations as implemented in the UAE
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2. Takaful Scheme
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SECTION 1 - PROPERTY ALL RISK
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In consideration of the Member having paid or agreed to pay to the
SALAMA- ISLAMIC ARAB INSURANCE CO.(P.S.C) (hereinafter called
"the Takaful Provider") the first Contribution shown in the Schedule
The Takaful Provider hereby agree subject to the terms, Exclusions,
limits and conditions contained herein or endorsed hereon
(hereinafter referred to as 'the Terms of the Policy') that if during the
Period of Takaful or during any further period in respect of which the
Member shall have paid and the Takaful Provider shall have accepted
the Contribution required the Property Member or any part thereof
shall be accidentally physically lost, destroyed or damaged the
Takaful Provider will pay to the Member the value of the property at
the time of the happening of its loss or destruction or the amount of
such damage or at their option reinstate or replace such property or
any part thereof
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PROVIDED THAT
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The liability of the Takaful Provider shall in no case exceed in respect
of each item the sum expressed in the Schedule to be Member
thereon or in the whole the totalTakaful Benefit Amount hereby or
such other sum or sums as may be substituted therefor by

aaall alaall ety IS0 laty Lasd s J1saY) maen (B «JASN 2530 ol 30 ) slaia VI
Cnelill e Jlan) Vlaa] S caidl 138 o cpaldl oo el e dad sl Jpoa 4
Ol aa85 5 S0e (g Lgdae Jad 5 A0 dlie ) aae g) 5l Al sl 038 s 50
Al o) JAS 35 e U8 (e And g ()55 () Ay i clgme (3853 ) Aall sl o0

memorandum hereon or attached hereto signed by or on behalf of e
the Takaful Provider.
EXCLUSIONS e Uith)

The Takaful Provider will not indemnify the Member in respect of

a. electrical or mechanical breakdown or derangement of
plant, machinery or equipment,
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b. deterioration of property due to change in temperature | i 4 4a )l o 5 jall da 3 A il s Gl Gl ()
or humidity or failure or inadequate operation of an air- | <., ala s o Aaatll g ) aldas el sedl ol s e
conditioning, cooling or heating system, alia

c. subsu.:ience, ground heave, landslip, erosion, settlingor | iy, Lo | Y BYSY S G gLy S bl (g)
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aircraft or other aerial devices or articles
dropped therefrom impact by vehicles,
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watercraft, locomotives or rolling stock,
earthquake, storm, tempest flood
OR

ii. resulting in the occurrence of any of the events
in (i) above then the Takaful Provider will only
indemnify the Member under the Terms of the
Policy in respect of the resultant loss,
destruction or damage.

2. loss, destruction or damage to:-

&Wghé&lﬁd.\” J‘)AA” _9‘ g_im\ _5‘ EJLAL“ 2
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property in course of manufacture if such loss,
destruction or damage is sustained while the property
is being actually worked on and directly resulting from
such work,

property in course of construction or erection,

boilers, economisers, turbines or other vessels,
machinery or apparatus in which pressure is used or
their contents resulting from their explosion or rupture,
plant, machinery or equipment during installation,
dismantling or the stripping down and assembly in
respect of any re-siting operations,

electrical equipment or wiring caused by electrical
current (other than lightning),

money, cheques, bullion, negotiable instruments and
securities of all kinds,

animals, growing crops or standing timber,

dams, reservoirs, piers, wharves, jetties, bridges or
tunnels,

any vehicle licensed for road use, railway locomotives
and rolling stock, water craft or aircraft or property
contained in water craft or aircraft,

property whilst in transit other than at any Premises
described in the Schedule,

documents, manuscripts, business books or computer
systems records for the value to the Member of the
information contained therein,

Sl sl g By Ja b paiaill sk b clstiad) ()
alill 5 ladll Caani g Jadlly ciliaall e Jaall ol 5l
daall 38 e pila JS30 ) pall

Al olasy) sk 8 clSliadl (<)

S LSl e L ol il S sl S dalodl ()
2 ) Ll sine sl okl Lgd axdid )5 36 5 YY)
leeaad gl s ladil ce

Lol ai f LSS of LeusS 55 oLl clamall 5F VY1 5 il a1 (2)
Aall sale) Gllee men lat Lad Leagent

Dol s Gl B jlual) il 1) Al 5eSl) @Y ) Clasdll ()
(G ) eSS L dai

L Gl Y1 s J shanll AL & () 5 el Sl 5 2 @ill ()
AP PIvew

A GliaY) gl de 5 ) 3all Jualaall o <l sl ()

ji J}_m:..“ }i 25:\_94” 33_;4‘)‘ Ji :\A_;AJ\}“ ji Qh‘);.“ Ji J}J_ul‘ (C)
RGN

clje 5yl ookl Jle daat A as i€ el ()
Clliaall ol el ydall of dilall (505 3 of cAoaaall S )
Ll il sf ALl ) 3l 8 53 s sall

DAy (el ol ) juall S il 3 jlual) cuadp 13 ccilStiadl ()

Ml A el el bl clai ) (&)
L )l laslaall dad o Gl snil) (6% 8 5 )
sl Apaally

HOWEVER the Takaful Provider will indemnify the Member
in respect of loss, destruction or damage to:-
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documents, manuscripts and business books but only for
the value of the materials as stationery together with the
cost of clerical labour expended in writing up,

computer systems records but only for the value of the
materials together with the costs and expenses
necessarily incurred by the Member in reproducing such
records (excluding any cost or expense in connection
with the production of information to be recorded
therein),
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a. Consequential loss
whatsoever

b. loss resulting from dishonesty, fraudulent action, trick,
device or other false pretence,

c. loss resulting from theft unless accompanied by
violence to persons or threat of violence or forcible and
violent entry to or exit from the premises,

d. loss resulting from wunexplained or mysterious
disappearance or shortage revealed at any periodic
inventory or shortages in the supply or delivery of
materials or loss or shortage due to clerical or
accounting error,

e. the cost of replacing or rectifying defective materials,
workmanship, design or defect or omission in design,
plan or specification,

f. contamination, pollution, wear and tear, corrosion,

vermin, fungus, rot, gradual deterioration, deformation

or distortion, shrinkage, evaporation, loss of weight,
change in flavour, colour, texture or finish or action of
light,

the cost of normal upkeep or normal making good,

the freezing or solidification of molten material,

of any kind or description
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loss destruction or damage by storm, tempest, water, hail,
frost or snow to property
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a. in the open (other than buildings, structures and plant
designed to exist and operate in the open),
b. contained in open-sided buildings,
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UNLESS so described and specifically Member as a separate
item in the Schedule.

Jsan A N use 130 L n sadll 138 e o iagll saaae (S5 al L
Aol sl

the amount stated in the Schedule as the Deductible in
respect of each and every occurrence or a series of
occurrences consequent on or attributable to one source or
original cause giving rise to loss, destruction or damage the
subject of indemnity under this Policy,
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any loss, destruction or damage directly or indirectly
occasioned by or through or in consequence of:-
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a. war, invasion, act of foreign enemy, hostilities or
warlike operations (whether war be declared or not),
civil war,

b. mutiny, civil commotion assuming the proportions of or
amounting to a popular rising, military rising,
insurrection, rebellion, revolution, military or usurped
power or any act of any person acting on behalf of or in
connection with any organisation with activities
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directed towards the overthrow by force of the
Government de jure or de facto or to the influencing of
it by sabotage, terrorism or violence,
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i permanent or temporary dispossession resulting from
confiscation, nationalisation, commandeering or
requisition by any lawfully constituted authority,

ii. permanent or temporary dispossession of any building
resulting from the unlawful occupation of such building
by any person,
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provided that the Takaful Provider are not relieved of any
liability to the Member in respect of physical damage to the
Property Member occurring before dispossession or during
temporary dispossession which is otherwise Member by this
Policy,
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d. the destruction of property by order of any public
authority,
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In any action, suit or other proceeding where the Takaful Provider
allege that by reason of the provisions of Exclusions 6.(a) and 6.(b)
above any loss, destruction or damage is not covered by this Takaful
the burden of proving that such loss, destruction or damage is
covered shall be upon the Member,
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7. anyloss, destruction or damage directly or indirectly caused by
or arising from or in consequence of or contributed to by:-
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a. nuclear weapons material,

b. ionising radiations or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel. Solely for the purpose
of this Exception 7.(b) combustion shall include any self-
sustaining process of nuclear fission.
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8. Any loss, destruction or damage directly or indirectly caused
by or arising from or in consequence of or contributed to by :-

ATADRUIISY. IVRST- I IV DN YIRS P SV NP ) B WP
ise ey ol 4l dais

a. riot or malicious acts
b. strikers, locked-out workers or persons taking part in
labour disturbances
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POLICY CONDITIONS Gig by ,d
1. DEFINITION Cay =l

This Policy and the Schedule shall be read together as one
contract and any word or expression to which a specific
meaning has been attached in any part of this Policy or of
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the Schedule shall bear such meaning wherever it may
appear,

MISDESCRIPTION

If there be any material mis-description of any of the
Property Member or of any building or place in which such
property is contained or any misrepresentation as to any
fact material to be known for estimating the risk or any
omission to state such fact the Takaful Provider shall not be
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liable under this Policy so far as it relates to property Jaey)
affected by any such mis-description, misrepresentation or

omission,

ALTERATION il

Under any of the following circumstances the Takaful under
this Policy ceases to attach as regards the property affected
unless the Member before the occurrence of any loss or
damage obtains the sanction of the Takaful Provider
signified by endorsement upon the Policy by or on behalf of
the Takaful Provider
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a) if the trade or manufacture carried on be altered or
if the nature of the occupation of or other
circumstances affecting the building Member or
containing the Member Property be changed in
such a way as to increase the risk of loss or damage,

b) if the building Member or containing Member
Property becomes unoccupied and so remains for
a period of more than 30 days,

c) ifthe Property Member be removed to any building
or place other than that in which it is herein stated
to be Member,

d) if theinterest in the Property Member passes from
the Member otherwise than by will or operation of
law.
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CANCELLATION

This Takaful may be terminated at any time at the request
of the Member in writing in which case the Takaful Provider
will retain the customary short period rate for the time the
Policy has been in force. This Takaful may also be terminated
at any time at the option of the Takaful Provider on seven
days notice to that effect being given to the Member in
which case the Takaful Provider shall be liable to repay on
demand a pro-rated proportion of the Contribution for the
unexpired term from the date of cancellation.
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SAFEGUARDS AND MAINTENANCE

The Member shall at all times and as far as is reasonably
practicable take steps to safeguard the Property Member
and maintain it in a proper state of repair. The Member shall
also take steps to enforce the observance of all statutory
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provisions, manufacturer's recommendations and other
regulations relating to the safety, use and inspection of the
Property Member.
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CLAIMS

On the happening of any loss, destruction or damage the
Member shall forthwith give notice thereof in writing to the
Takaful Provider and shall within 15 days after such loss,
destruction or damage, or such further time as the Takaful
Provider may in writing allow, at his own expense deliver to
the Takaful Provider a claim in writing containing as
particular an account as may be reasonably practicable of
the several articles or portions of property lost, destroyed or
damaged and of the amount of such loss, destruction or
damage thereto respectively having regard to their value at
the time of the loss, destruction or damage together with
details of any other Takaful on any property hereby
Member. The Member shall also give to the Takaful Provider
all such proofs and information with respect to the claim as
may be reasonably required together with (if demanded) a
statutory declaration of the truth of the claim and of any
matters connected therewith. No claim under this Policy
shall be payable unless the terms of this Condition have
been complied with,
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In the case of property lost or stolen or if wilful or malicious
damage is suspected the Member shall immediately notify
the police and render all reasonable assistance in causing
the discovery and punishment of any guilty person and in
tracing and recovering lost or stolen property.
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TAKAFUL PROVIDER RIGHTS AFTER A LOSS
On the happening of any loss, destruction or damage to any
of the Property Member the Takaful Provider may:-
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a. enter and take and keep possession of the building or
premises where the loss or damage has happened,

b. take possession of or require to be delivered to them
any property of the Member in the building or on the
premises at the time of the loss or damage,

c. keep possession of any such property and examine,
sort, arrange, remove, or otherwise deal with the same,

d. sell any such property or dispose of the same for
account of whom it may concern.
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The powers conferred by this Condition shall be exercisable
by the Takaful Provider at any time until notice in writing is
given by the Member that they make no claim under this
Policy or if any claim is made until such claim is finally
determined or withdrawn and the Takaful Provider shall not
by any act done in the exercise of their powers hereunder
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incur any liability to the Member or diminish their right to
reply upon any of the conditions of this Policy in answer to
any claim.
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If the Member or any person on their behalf shall not comply
with the requirements of the Takaful Provider or shall hinder
or obstruct the Takaful Provider in the exercise of their
powers hereunder all Takaful Benefit under this Policy shall
be forfeited.
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The Member shall not in any case be entitled to abandon
any property to the Takaful Provider whether taken
possession of by the Takaful Provider or not.
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FORFEITURE

If any claims upon this Policy be in any respect fraudulent or
if any fraudulent means or devices are used by the Member
or any one acting on his behalf to obtain any Takaful Benefit
under this Policy or if the loss, destruction or damage be
occasioned by the wilful act or with the connivance of the
Member all Takaful Benefit under this Policy shall be
forfeited.
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TIME LIMITATION

If a claim be made and rejected and an action or suit be not
commenced within three months after such rejection or (in
case e of an arbitration taking place in pursuance of the
Condition 15 of this Policy) within three months after the
Arbitrator shall have made his award all Takaful Benefit
under this Policy shall be forfeited.
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10.

REINSTATEMENT

If the Takaful Provider elect or become bound to reinstate
or replace any property the Member shall at his own
expense produce and give to the Takaful Provider all such
plans, documents, books and information as the Takaful
Provider may reasonably require. The Takaful Provider shall
not be bound to reinstate exactly or completely but only as
circumstances permit and in reasonably sufficient manner
and shall not in any case be bound to expend in respect of
any one of the items Member more than theTakaful Benefit
thereon.
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11.

SUBROGATION

The Member shall at the expense of the Takaful Provider do
and concur in doing and permit to be done all such acts and
things as may be necessary or reasonably required by the
Takaful Provider for the purpose of enforcing any rights and
remedies or of obtaining relief or indemnity from other
parties to which the Takaful Provider shall be or would
become entitled or subrogated upon their paying for or
making good any loss, destruction or damage under this
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Policy whether such acts and things shall be or become
necessary or required before or after his indemnification by
the Takaful Provider.
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12.

MARINE

This Takaful does not cover any loss or damage to property
which at the time of the happening of such loss or damage
is Member by or would but for the existence of this Policy
Member by any Marine Policy or Policies except in respect
of any excess beyond the amount which would have been
payable under the Marine Policy or Policies had this Takaful
not been effected.
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13.

CONTRIBUTION

If at the time of any loss, destruction or damage happening
to any Property Member there be any other subsisting
Takaful or Takaful whether effected by the Member or by
any other person or persons covering the same property the
Takaful Provider shall not be liable to pay or contribute more
than their rateable proportion of such loss, destruction or
damage.
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14.

AVERAGE

If the Property Member shall at the time of any loss,
destruction or damage be collectively of greater value than
theTakaful Benefit thereon then the Member shall be
considered as being his own Takaful Provider for the
difference and shall bear a rateable proportion of the loss
accordingly. Every Item if more than one of the Policy shall
be separately subject to this Condition.
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15.

ARBITRATION

If any difference shall arise as to the amount to be paid
under this Policy such difference shall be referred to the
decision of an arbitrator to be appointed in writing by the
parties in difference, or, if they cannot agree upon a single
arbitrator, to the decision of two disinterested persons as
arbitrators, of whom one shall be appointed in writing by
each of the parties within two calendar months after having
been required so to do in writing by the other party. The said
two arbitrators shall, following their appointment and
before commencing their proceedings, nominate a third
arbitrator who shall act as an umpire to resolve the maters
on which they disagree. If either party fails to appoint an
arbitrator within two calendar months after receipt of
notice in writing requiring an appointment, the other party
shall be entitled to apply with the Summary Court Judge for
the appointment of the Arbitrator. Where the two
arbitrators do not agree on the nomination of the third
arbitrator to act as an umpire the Summary Court Judge
shall appoint such arbitrator upon the request of either
party. The costs of the reference and of the award shall be
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in the discretion of the arbitrator, or arbitrators or umpire
making the award.

It is hereby expressly stipulated and declared that in the
event of any disagreement between the Company and the
Member as to the amount to be paid under this Policy, the
Member shall not bring any legal action against the
Company in accordance with this Policy except after
completing the determination and the assessment of the
amount of the loss or damage by the arbitrator, arbitrators,
or umpire in the manner hereinabove detailed.
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The arbitration procedure shall be carried out according to
the Laws of UAE
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If the Takaful Provider disclaims liability to the Member for
any claim hereunder and such claim shall not within twelve
calendar months from the date of such disclaimer have been
referred to the Arbitration under the provision herein
contained then the claim shall for all purposes be deemed
to have been abandoned and shall not thereafter be
recoverable hereunder.
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16. OBSERVANCE OF CONDITIONS
The due observance and fulfiiment of the terms, conditions
and endorsements of this Policy by the Member in so far as
they relate to anything to be done or complied with by them
shall be conditions precedent to any liability of the Takaful
Provider to make payment under this Policy.
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17. JURISDICTION
The provisions of this Policy shall be subject to the law of the
State of UAE and the exclusive jurisdiction to hear all the
disputes arising therefrom shall be vested in the law courts
of the State of UAE.
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SECTION 3 — THIRD PARTY LIABILITY
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NOW THIS POLICY WITNESSETH that subject to the terms, conditions
and Exclusions annexed hereto or endorsed hereon and to the limit
of liability the Takaful Provider will indemnify the Member against all
sums which the Member shall become legally liable to pay in respect
of:
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a) accidental bodily injury to any person
b) accidental loss of or accidental damage to property
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happening during the period of Takaful and caused in the course of
the business within the territorial limits.
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The Takaful Provider will in addition pay all costs and expenses
incurred with their written consent.
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In the event of the death of the Member the Takaful Provider will in
respect of the liability incurred by the Member indemnify the
Member's legal personal representatives in the terms of and subject
to the limitations of this policy provided that such representatives
shall as though they were the Member observe fulfil and be subject
to the terms, conditions and Exclusions of this policy insofar as they
can apply.
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EXCLUSIONS

APk

The Takaful Provider shall not be liable in respect of:
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1) any consequence of war invasion act of foreign enemy
hostilities (whether war be declared or not) civil war,
rebellion, revolution, insurrection or military or usurped
power strike, riot or civil commotion.

2) any liability of whatsoever nature directly or indirectly
caused by or contributed to by or arising from ionising
radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion
of nuclear fuel and for the purposes of this exception
combustion shall include any self- sustaining process of
nuclear fission.

3) any liability directly or indirectly caused by or contributed to
by or arising from nuclear weapons material.

4) any liability which attaches by virtue of an agreement but
which would not have attached in the absence of such
agreement.

5) bodily injury to any person under a contract of service or
apprenticeship with the Member arising out of and in the
course of the employment of such person by the Member.

6) loss of or damage to:
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a. property belonging to or in the custody or control of the
Member or property which is in the custody of any
person in the service of the Member by virtue of such
service.

b. that part of any property upon which the Member or
any person in the service of the Member is or has been
operating.

c. any property land or buildings caused by vibration or
removal or weakening of support of such land, property
or buildings.
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d. property caused by fire or explosion.
e. ships craft or aircraft.
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7) injury loss or damage caused by:
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a) the possession use or movement of ships, craft, aircraft
or railway rolling stock.

b) the possession or use of mechanically propelled road
vehicles but provided the Member is not entitled to
indemnity under any other policy this exception shall
not apply to injury, loss or damage as herein defined
arising from:
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(i) the act of loading or unloading a mechanically
propelled road vehicle or the bringing to or the
taking away of a load from such vehicle.

(ii) the defective loading by the Member or any
person in the service of the Member of any
mechanically propelled road vehicle not
belonging to nor hired by the Member.
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c) lifts, cranes, escalators or power hoisting machines
unless specified in the Schedule under the heading
"plant".

d) defective sanitary arrangements, water pollution,
chemical effluent fumes or other noxious gas liquid or
substance.

e) goods (which term shall be deemed to include
containers) sold or supplied (including food and drinks
supplied by the Member) other than goods in the
custody or control of the Member.

f)  Contractors to the Member or persons engaged in or
upon the service of such sub-contractors.
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CONDITIONS
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This policy and schedule shall be read together as one contract and
any word or expression to which a specific meaning has been
attached in any part of this policy or of the schedule shall bear such
meaning wherever it may appear:
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1. The due observance and fulfilment of the terms, provisions,
conditions and endorsements of this policy insofar as they
relate to anything to be done or complied with by the
Member and the truth of the statements and answers in the
proposal shall be conditions precedent to any liability of the
Takaful Provider to make any payment under this Policy.
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Every notice or communication to be given or made under
this policy shall be delivered in writing at the head office or
any branch office or agency of the Takaful Provider .
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The Takaful Provider shall not be liable if after the Takaful
has been effected the risk be increased from any cause
whatsoever unless the Takaful Provider have signified their
assent thereto in writing.
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The Member shall exercise reasonable care that only
competent employees are employed and shall take all
reasonable precautions to prevent accidents and shall
comply with all statutory or other regulations and shall take
all reasonable steps to maintain all premises, furnishings,
fittings, appliances and plant in sound condition. In the
event of the discovery of any defect or danger the Member
shall forthwith cause such defect or danger to be made good
or remedied and in the meantime shall cause such
additional precautions to be taken as the circumstances may
require.
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If the Contribution has been calculated on estimates
supplied by the Member an accurate record shall be kept by
the Member of all matters for which estimates have been
furnished and the Member shall at all times allow the
Takaful Provider to inspect such record. Within one month
of the expiry of each period of Takaful the Member shall
supply the Takaful Provider with a correct account of the
particulars necessary for assessing the Contribution and if
the actual particulars shall differ from the estimates upon
which Contribution has been paid the difference in
Contribution shall be met by a further proportionate
payment to the Takaful Provider or by a refund by the
Takaful Provider as the case may be.
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The Member shall give notice to the Takaful Provider of any
injury, loss or damage as soon as possible after it comes to
the knowledge of the Member or of the Member's
representative for the time being. The Member shall
forward to the Takaful Provider forthwith after receipt
thereof every written notice or information as to any verbal
notice of claim and shall also give notice to the Takaful
Provider immediately he receives knowledge of any
proceedings. The Member shall use the best endeavours to
preserve any damaged or defective or other appliances,
plant or things which might prove necessary or useful by
way of evidence in connection with any claim so far as may
be reasonably practicable no alteration or repair shall be
made without the consent of the Takaful Provider to any
premises fencing machinery, furnishings, fittings, appliances
or plant which may have been the cause of injury, loss or
damage until the Takaful Provider shall have had an
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opportunity of inspection. The Member shall give all
necessary information and assistance and forward all
documents to enable the Takaful Provider to investigate
settle or resist any claim as the Takaful Provider may think
fit.
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any sum or sums already paid as compensation) or any less lelall ol AdUaall sden Golaty Lad opasall

amount for which such claim or claims can be settled and

upon such payment being made the Takaful Provider shall
relinquish the conduct and control of and be under no
further liability in respect of such claim or claims except the
payment of cost and expenses of litigation recoverable or
incurred in respect of matters prior to the date of such
payment and the Takaful Provider shall not be responsible
for any loss alleged to have been sustained by the Member
in consequence of any action or omission of the Takaful
Provider in connection with such claim or proceedings.
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Contribution corresponding to the unexpired period of
Takaful adjusted if appropriate in accordance with condition
5 hereof.
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any claim hereunder and such claim shall not within twelve | &b G 10eb sde 81 G gt G2 aSaill ) Alluall sda Jlad ol 5 cdaaid 5
calendar months from the date of such disclaimer have been
referred to the Arbitration under the provision herein
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contained, then the claim shall for all purposes be deemed
to have been abandoned and shall not thereafter be
recoverable hereunder.
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11. This policy is subject to the laws of UAE and the Takaful
Provider  shall not be liable under this policy for
compensation and/or damages in respect of judgments
delivered or obtained otherwise than through a court of
competent jurisdiction within the State of UAE for costs and
expenses of litigation recovered by any claimant from the
Member (or the Member's Executors, Administrators and
Assigns) which are not incurred in and recoverable in the
State of UAE.
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SECTION 4 — WORKMEN'S COMPENSATION
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NOW THIS POLICY WITNESSETH that if during duty, at any time during
the period of Takaful Insurance any employee in the Member’s
immediate service shall sustain personal injury by accident arising out
of and in the course of his employment by the Member in the
Business and if the Member shall be liable to pay compensation for
such injury under:
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The Law(s) set out in the Schedule
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Then subject to the terms, exception and conditions contained herein
or endorsed hereon the Company will indemnify the Member against
all sums for which the Member shall be so liable and will, in addition,
be responsible for all costs and expenses incurred with its consent in
defending any claim for such compensation.
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PROVIDED ALWAYS that in the event of any change in the Law(s) or
the substitution of other Legislation thereof, this policy shall remain
in force but the liability of the Company shall be limited to such as
the Company would have been liable to pay if Law(s) had remained
unaltered.
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1. This policy and the schedule shall be read together as one
contract and any word or expression to which a specific
meaning has been attached in any part of this Policy or of
the schedule shall bear such specific meaning wherever it
may appear.
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2. Every notice or communication to be given or made under
this policy shall be delivered in writing to the Company.
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The Member shall take reasonable precaution to prevent
accidents and shall comply with all statutory obligations.
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In the event of any occurrence which may give rise to a claim
under this policy, the Member shall, as soon as possible,
give notice thereof to the Company with full particulars.
Every letter, claim, writ, summons and process shall be
notified or forwarded to the Company immediately on
receipt. Notice shall also be given to the Company
immediately the Member shall have knowledge of any
impending prosecution inquest or fatal enquiry in
connection with any such occurrence as aforesaid.
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No admission, offer, promise or payment shall be made by
or on behalf of the Member without consent of the
Company which shall be entitled if it so desires to take over
and conduct in his name the defence or settlements of any
claim or to prosecute in his name for its own Takaful Benefit
any claim for indemnity or damages or otherwise and shall
have full discretion in the conduct of any proceedings and in
the settlement of any claim and the Member shall give such
information and assistance as the Company may require.
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If at any time after the happening of any accident giving rise
to a claim or series of claims under this policy, there be any
other subsisting insurance or insurances whether effected
by the Member or by the any other person or persons,
covering the same employees, this Company shall not be
liable to pay or contribute more than its pro-rated
proportion of such loss or damage.
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The first Contribution and all renewal Contributions that
may be accepted are to be regulated by the amount of
wages and salaries and other earnings paid by the Member
to employees during each period of Takaful , the name of
every employee together with the amount of wages, salaries
and other earnings shall be properly recorded and the
Member shall at all times allow the Company to inspect such
records and shall supply the Company with a correct
account of all such wages, salaries and other earnings paid
during any period of Takaful Insurance within one month
from the expiry date of such period of Insurance. If the
amount so paid shall differ from the amount on which
Contribution has been paid the difference in Contribution
shall be met by a further proportionate payment to the
Company or by a refund by the Company as the case may
be.
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8. The Company may cancel this Policy by sending Thirty days’
notice by registered letter to the Member at his last known
address and in such event the Contribution shall be adjusted
in accordance with Condition 7.
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9. All differences arising out of this policy shall be referred to
the decision of an arbitrator to be appointed in writing by
the parties in difference or if they cannot agree upon a single
arbitrator, to the decision of two arbitrators to be appointed
in writing by each of the parties within one calendar mother
after having been required in writing so to do by either of
the parties, or, in case the arbitrators do not agree, then an
Umpire appointment in writing by the arbitrators before
entering upon the reference. The Umpire shall sit with the
arbitrators and preside at their meetings and the making of
an award shall be a condition precedent to any right of
action against the company. If the company shall disclaim
liability to the Member for any claim hereunder and such
claim shall not within twelve calendar months form the date
of such disclaimer have been referred to arbitration under
the provisions herein contained, then the claim shall for all
purpose be deemed to have been abandoned and shall not
hereafter be recoverable hereunder.
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10. The due observance and fulfiiment of the terms, conditions
and endorsements of this Policy so far as they relate to
anything to be done or not to be done by the Member and
the truth of the statements and answer in the proposal shall
be conditions precedent to any liability of the Company to
make any payment under this Policy.
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11. The Company will in all competent judicial proceedings at S ol Y (e 8 e daiaall Auileadl) Slel 2 area A4S A @ 1]
the instance of parties suing in respect of matters arising out G el cualill 13 e dasl Jiledl sl Lad s ee0 B
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United Arab Emirates.
NOTICE TO THE MEMBER A gasall ) e

No alternation in the terms and Conditions of this Takaful Insurance,
nor any endorsement hereon, will be held valid unless the same is
recognized and initialled by the duly authorised Representative of the
Company. No renewal receipt is valid unless they are on the
Company’s Printed form and under the signature of a duly authorised
Agent of the Company.
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The agents of the Company shall in no case be made personally
responsible on account of any legal or other investigation which they
may find it necessary to institute for the satisfaction of the company,
nor can their personal property be attached on account of any Claim
by the Member. If the Member should commence such proceedings
against the agents it is hereby declared and stipulated that the
Member shall forfeit thereby all claims upon the Company under this
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Policy and shall moreover be responsible for all expenses which shall
accrue in consequence of such proceedings.

EXCLUSIONS

LA PA |

The Company shall not be liable under this policy in respect of:
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1) Anyinjury by accident directly attributable to: tsl) il Giala (g aali el (1
a) War, Invasion, Act of Foreign enemy, hostilities or | i gl Juel) dua¥l 2l Jue¥l ool wuall (1)
warlike operations (whether war be declared or not), | ¢y Al (ot s call e s a ol su) A sl Clleal
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c) Confiscation, Nationalisation or requisition or Galae 5 dale Ahlu g BasSa sl o el 5f
destruction of or damage to property by or unde.r the (Blas Lash | el 51 (e A iy i 51 s s e 9
order of any Government or public or local authority; . LT RN LT T

d) Any act of any person acting on behalf of or in ’j oA "‘SA"M’SA'“ C‘“B’%L" 4;}.&}!\ P"‘*‘P" M\ el
connection with any organization with activities 3 il gl Y0 Lgle AL 1 A A slae (g ) @150 S
directed towards the overthrow by force of the $Adyiall Jilus ol
government de jure or de facto or any attempt thereat ¢ elaiy) &l Sl il Jelal) oA ,A0 Aaal (»)
or to the influencing of it by terrorism or violence or | B e A glas B e o e A s Al Lﬁi s34 ¢l jal @)
violent means; el sl (3) 5 (<) (1) 25l b 583 o) o Cilse

e) Atomic energy, nuclear reaction, or Radioactive T i S|
contamination; ’

f) The action of any Lawfully constituted authority in
suppressing or preventing or attempting to prevent or
in minimizing the consequences of any act enumerated
under items (a) (b) & (d) referred to above.
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within the exclusions (a), (b), (c), (d), (e , above, sha - . .

be upon the Member. This overriding condition to exclusion 2 e Ll Galdll sl B3 1 "'J” A Gzl

applies to this policy and to any extension thereof, whether | 2 J# Saie¥l oda jlaal & el el i 5] o5 ad i)

such extensions be issued before or after this overriding o3 sl (58 sl AlagiuY)

exclusion.

2) The Member’s liability to employees of contractors to the ¢l slaall ilh ga olad 4l agall Al g5ee (2
Member;
3) Any employee who is not a “workman” within the meaning | <l Ley) 4 gal Jaall () 5l &b 2 seaiall il "Slale" Gud Cabige g (3

of the Labour Law of the United Arab Emirates;
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4) Any liability of the Member which attaches by virtue of an
agreement but which would not have attached in the
absence of such an agreement;
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5) Any sum which the Member would have been entitled to
recover from any party but for an agreement between the
Member of such party;
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6) Hernia and sun/Heat Stroke
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7) Death or Disability due to any disease including Industrial
Disease.
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8) Crew of Sea or deep-sea going Vessels, other than Crews of
small Craft (inland or costal);
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9) Crews of all kinds of Aircraft;
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10) Construction and maintenance of Tunnels, Dams, & Coffer
Dams.

11) Manufacture, Storage, Filling, Breaking Down or Transport
of:-
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a) Fire work; ammunition; Fuses; Cartridges; Powder;
Dynamite; Nitro-glycerine or any substance intended
for use as an explosive, unless when such work is
incidental to the Member’s main occupation.

b) Gases and/or air under pressure in containers, unless
incidental to the Member’s main business
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SECTION 5 — MONEY
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The Company agrees that subject to the terms Exclusions and
conditions contained herein and of any endorsement hereon if the
Member shall sustain loss of Money by any cause whatsoever except
as herein provided arising whilst in transit or on the premises
including contract site of the Member or in the residence of the
Member or of the Member’s authorised representatives or loss of or
damage (arising in connection with such loss of Money or any
attempt at theft of Money) to any safe or strong room for which the
Member is responsible then the Company will pay or make good to
the Member the amount of such loss up to an amount not exceeding
the sums set opposite each item in the Schedule of this Policy as
being the limit of the Company’s liability in respect of any one loss or
such damage sustained.

@l 385 o2a 53l 5l dag pall ol linn da g il W 4l e A4S il i)

Calall dial) a8 ga @lld i Lay aall b sl Jail oL 285 ) o8 i ddle (yageain
() el )8 jldll ) gamall (pum il Caliadl) 5l sumall L) b i smally
O3S Argia ol Aial 4 je (ol 3 () 5aY) A8 yud A laa (5l 51 1 5 )ity 3laty Lagh
O Y e in 5 jludll odn gamall (et 5 AS ) @i ol clgie Y sue sumall
Assue a2l o Jlicly dad sl o2 Jsia (b paic IS Jilie Baoaall Ll

A el 138 Jie sl aad 53 s sl slety Lo 48 )

Confidential




EXCLUSIONS

APA Bl

The Company shall not be liable in respect of any loss:
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1) arising from error or omission in receipts payments or sl ol dalivl Judl cle giae b Juey) o Wadll e 230l (1
accountancy;
2) occurring on the premises which at the time are closed or | |, J.i cilel, cos sl Blia OIS 53 sl & Ganas (2
outside business hours unless the Money is in a locked Safe ik Gagia o ial 22 i Jsadl oS o
or Strong room;
3) inrespect of cash left in an un-attended vehicle; . s - ) .
Ll T O I T
4) occurring elsewhere than the Geographical Area; e it 8 ke 2 RS il 2l (3
5) arising from: _
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radioactivity from any nuclear fuel or from any nuclear | sl a8l 3l sl e oAy cllas Lﬁi el EETY
waste or from the combustion of nuclear fuel; ¢l e gl & hl)
b) the radioactive, toxic, explosives or other hazardous or | ailiasll (je W e sl 5 jadiall o daludl 5l dediall o) sall ()
contaminating properties of any nuclear installation, Jo sana gl Jelia ol 4y g0 sliie Y &L i 5 adl)
reactor or other nuclear assembly or nuclear leia 559 OsSa ol s oAl T s
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c) any weapon of war employing atomic or nuclear fission Andasale o368 o aliia Jeld ol zlexy)
and/or fusion or other like reaction or radioactive force .
or matter.
6) arising from: oe sl (6

a) war, invasion, act of foreign enemy, hostilities, or
warlike operations (whether war be declared or not);

b) civil war, mutiny, civili commotion assuming the
proportions of or amounting to a popular rising, military
rising, insurrection, rebellion, revolution, conspiracy,
military or usurped power, confiscation or
nationalisation or requisition or destruction of or
damage;

c) martial law or state of siege or any of the event or
causes which determine the proclamation or
maintenance of martial law or state of siege;

d) any act of any person acting on behalf of or in
connection with any organisation with activities
directed towards the overthrow by force of any
Government de jure or de facto or to the influencing of
it by terrorism or violence, or loot sack or pillage in
connection with any of the aforementioned
occurrences.

Jlae V) o AialV) 33 gaad) Jlac) o 5330 ol o jall ()
sl call (e 5 el s) Ay all ililaadl f dglasl)
f(one

i A Apaall Gl sl 5 o el 5 el el
L) ol ¢ oandl) 3 gmaall ) el V) ol G

E}ﬂ\ ji ‘BJA\}AS‘ }i cBJ_;ﬂ\ )i sJJAﬂ\ }i Jg)s...uj\
) aselill 5l 5 jaliadll o duaizal g 4y Suall
o ¢ Y gl ﬂﬂ\;i

el g Gl ol Jlanll (i 5 48 2l AlSaY)
Llall §f juasll a5 48 ) HlSaY) (Ble) s
tlle

Gl Ll e Al G sy (i (g1 4 o5 Jae
&l 00 8L AallaY) gad dga ge Adadiil ae dakiia by
O Lgle DU 5l @) oSy ) ) Al oSy A S
GBlai Lasd gl 5l jusSll agd 5l ecaiad) Sl s Y s
el by Sl Elaal) e

()

Confidential




DEFINITION

Sy pacil)

Money shall mean and include cash, bank and currency notes,
cheques (crossed or uncrossed), postal and money orders, current
postage stamps belonging to the Member or any representative of
the Member whilst deposited with the Member.

i 55y shsall) IS (i anll 5 A jaaall (31 ) 5V 5 Apaiil) Jadii 5 a3 Ul saY)
sl smally Lalall A0 Ayl ol shall g oy sl 5 Al Y sall g o5 shansall
. spaxdl ol g1y cU ganll e (Jica L;\

CONDITIONS

Ja gyl

This Policy and the Schedule shall be read together and any word or
expression to which a specific meaning has been attached in any part
of this Policy or of the Schedule shall bear such meaning wherever it
may appear:
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1. The Member shall take all ordinary and reasonable
precautions for the safety of the Money.
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2. On the discovery of any occurrence which may give rise to a
claim under this Policy the Member shall:
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a) give immediate notice to the Police and take all
practicable steps to discover and punish any guilty
person or persons and to trace and recover any part of
the Money lost;

b) forthwith give written notice to the Issuing Office of the
Company with particulars so far as the same shall be
known to the Member and shall within fourteen days
thereafter or such further time as the Company may
allow deliver to the Company at his own expense a final
statement of the loss or damage sustained in the form
required by the Company. The Member shall permit the
Company at all reasonable times to examine the
Member’s premises and shall furnish evidence
satisfactory to the Company to substantiate any claim.
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3. The Company shall be entitled in the name of the Member
to have the absolute conduct and control of all or any
proceedings that it considers necessary for the purpose of
tracing and recovering Money lost or of securing
reimbursement in respect of Money lost and the Member
shall at the Company’s expense furnish all such assistance as
may reasonably be required by the Company in connection
with such proceedings.
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4. The first Contribution and renewal Contributions that may
be accepted are calculated according to the statements and
estimates supplied by the Member. The Member shall keep
an accurate record of Money in transit during each Period of
Takaful and shall at all times allow the Company to verify
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such record and within one month of the expiry of each
Period of Takaful shall furnish the Company with a correct
account of the amount so recorded and if such amount shall
differ from the estimated amount in transit on which the
Contribution has been paid the difference in Contribution
shall be made by a further payment or by a refund as the
case may be.
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This Policy may be terminated at any time at the request of
the Member in writing in which case the Company will retain
the customary short period rate for the time the Policy has
been in force. This Policy may also be terminated at any time
at the option of the Company, on seven days’ notice to that
effect being given to the Member, in which case the
Company shall be liable to repay on demand a rateable
proportion of the Contribution for the unexpired term from
the date of the cancellation.
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If at the time of any loss, there be any other Takaful effected
by or on behalf of the Member covering any of the risks
covered by this Policy then the Company shall not be liable
to contribute more than its rateable proportion of any
payment in respect of such loss.
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The Company shall in no case be bound to accept notice of
any transfer of interest arising hereunder and nothing
herein contained shall give any right against the Company to
any person other than the Member except to a transferee
approved by the Company.
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If the Proposal of the Member is untrue in any material
respect or if any claim made shall be fraudulent or
intentionally exaggerated or if any false declaration or
statement shall be made in support thereof or if books
showing the amount of Cash and/or Notes or Securities for
Money in transit Member by this Policy during the Period of
Takaful shall not have been duly and correctly kept, then this
Policy shall be void and the Company shall be under no
liability in respect thereof.
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If any difference shall arise as to the amount to be paid
under this Policy such difference shall be referred to the
decision of an arbitrator to be appointed in writing by the
parties in difference, or, if they cannot agree upon a single
arbitrator, to the decision of two disinterested persons as
arbitrators, of whom-one shall be appointed in writing by
each of the parties within two calendar months after having
been required so to do in writing by the other party. The said
two arbitrators shall, following their appointment and
before commencing their proceedings, nominate a third
arbitrator who shall act as an umpire to resolve the matters
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on which they disagree. If either party fails to appoint an
arbitrator within two calendar months after receipt of
notice in writing requiring an appointment, the other party
shall be entitled to apply with the Summary Court Judge for
the appointment of arbitrator. Where the two arbitrators do
not agree on the nomination of the third arbitrator to act as
an umpire, the Summary Court Judge shall appoint such
arbitrator upon the request of either party. The costs of the
reference and of the award shall be in the discretion of the
arbitrator, arbitrators, or umpire making the award.
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It is hereby expressly stipulated and declared that in the
event of any disagreement between the Company and the
Member as to the amount to be paid under this Policy, the
Member shall not bring any legal action against the
Company in accordance with this Policy except after
completing the determination and the assessment of the
amount of the loss or damage by the arbitrator, arbitrators,
or umpire in the manner hereinabove detailed.
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The arbitration proceedings shall take place in UAE and by
subject to Section (7) and thereafter of the Civil and
Commercial Procedures Act as enacted by Legislative
Decree No. (1) of 1971 and its amendments.
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10. The due observance and fulfilment of the Terms, Conditions
and Endorsements so far as they relate to anything to be
done or complied with by the Member and the truth of the
statements and answers in the Proposal shall be conditions
precedent to any liability of the Company to make any
payment under this Policy.
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11. The Company shall be under no liability under this Policy in
respect of:
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a) compensation for damages in respect of judgments
delivered or obtained otherwise than through a court of
competent jurisdiction within the State of UAE;

b) costs and expenses of litigation recovered by any claimant
from the Member which are not incurred in and recoverable
in the State of UAE.
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SECTION 6 — FIDELITY GUARANTEE
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Takaful Provided
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The Takaful Provider agrees to indemnify the Member (in
consideration of the Contribution having been paid) against direct
loss of money or goods belonging to them or for which they are
legally responsible as a direct result of acts of fraud or dishonesty
which are

ilie (L sy ) Aaalwall Qi) 5 amall (oot e JASED 3530 G381 5
A A Lgid g 3ana () sleny S 5f agads A bl o J) a3l 3 y8lall 5 )
Ay axe ol il Jlee Y 5 pdilae Al Cansy

Confidential




1) committed by any of the Employees during the continuance
of this Policy and during uninterrupted service with the
Member and are discovered
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a) during the continuance of this Policy
or
b) within six months of
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i termination of the Policy
or

ii. the Employee ceasing to be covered by
the Policy whichever shall happen first.
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Auditors Fees
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This Policy extends to include in addition to the Limit of Liability the
cost of any special professional audit necessarily incurred with the
written consent of the Company solely to formulate the amount of
loss.
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DEFINITIONS ERER]
1. Employee shall mean any person working for the Member in | —=l s dl-«sy\-.: Gl Lad szl (sal Jany (i ol calasalh aly (1
connection with the Business who is remunerated for such | &g s ¥ sl Sl Gk e Gty 5l WIS cdaall 138 Jilie 152
work, wholly or mainly by salary or wages and who is listed Jsaall (& 0 sahsall o) i a3 Ll ) ¥l 4l )
by name or category under the heading Employees in the
Schedule
2. Any One Claim shall mean all acts of fraud or dishonesty | i LeSis Gl AlaY) pae o il Jlael puen Jind saaly dllae g (2
committed by any one Employee or Employees acting in Asad sl o 35 300 JOA shal 51l (o sy (il e ) s s
collusion during the continuance of this Policy
3. Amount of Guarantee shall mean the Company's total | (sl L sasl s dllas gl e 4S5 8l 2SN A g5l iay laall (e (3
liability for Any One Claim in respect of the Employees as sl (8 miage o LS (il sally
described in the Schedule
4. Aggregate Limit of Guarantee shall mean the Company's | <libaall mea e 28 3l Aallea ! &3l gusall Jlaall ey aall aad) (4
total liability for all claims in respect of all Employees as sl (8 i ge sa LS (il sall paen (3l Ladh
described in the Schedule.
Limit of Liability Llgual) a

The Company's Limit of Liability shall not exceed in respect of
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I Any One Claim the Amount of Guarantee

1. All Claims - the Aggregate Limit of Guarantee as
specified in the Schedule and shall not be accumulated
orincreased by reason of this Policy or any Policy issued
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in substitution continuing in force for any Subsequent
Period beyond the Initial Period of Takaful.

This Policy does not cover

Tl o3 b Y

Consequential Loss - loss of interest, loss of profits or any kind of
consequential loss
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Unexplained Shortages - Any loss dependant solely upon an
inventory computation or a profit and loss computation and
unexplained shortages

LY Clas ol (55l Cla e dah adiad 5 )i gl 1y sl i) Saal)
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CONDITIONS
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1. Territorial Limits
any loss arising elsewhere than in the Territorial Limits as
described in the Schedule.
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2. ldentification
This Policy and the Schedule shall be read together as one
contract and any word or expression to which a specific
meaning has been attached in any part of this Policy of the
Schedule shall bear such specific meaning wherever it may
appear.
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3. Observance of Conditions

The due observance and fulfilment of the terms provisions
and conditions of this Policy by the Member in so far as they
relate to anything to be done or complied with by the
Member and the truth of the statements in the proposal and
relevant correspondence shall be conditions precedent to
any liability of the Company to make any payment under this
Policy
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4. Change in Business and Procedures
Unless prior written agreement is obtained from the
Company to any alteration the Company shall not be liable
to make any payment if there shall be
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a) any changes in the nature of the Business of the
Member
b) anychanges in
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i) the precautions and checks for securing
accuracy of the accounts

ii) the procedures for obtaining references from
former employers mentioned in the Proposal
and relative correspondence.
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5. Claims - Action by Member
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On the happening of any act of fraud or dishonesty
committed by any of the Employees or any reasonable cause
for suspicion thereof which may give rise to a claim under
this Policy the Member must
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a) give notice to the Company in writing within fourteen
days

b) within three months after such notice deliver to the
Company at their own expense except as otherwise
provided, full details of the claim and supply all such
detailed proofs and particulars as may be reasonably
required.
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No amount shall be payable under this Policy in respect of
such Employee by reason of any act committed after such
knowledge shall have come to the Member.
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Control of claims
In the event of a claim being made against the Company
under this Policy
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a) the Member shall give the Company any evidence it
may reasonably require to be satisfied that the loss
claimed for has actually arisen in accordance with the
cover under this Policy

b) all books of account of the Member or any accountants'
reports shall be open to the inspection of the Company
and the Member shall give all information and
assistance to enable the Company to sue and obtain
reimbursement of any moneys which the Company
shall have paid or become liable to pay under this Policy

c) all money which but for fraud or dishonesty of the
Employees would become payable to them by the
Member and any money recovered from the Employees
by the Member shall be deducted from the amount of
the loss

d) if any loss covered by this Policy exceeds the Amount of
Guarantee or the Aggregate Limit of Guarantee the
Member shall be entitled to all recoveries to the extent
of his Member loss excluding the actual costs of
effecting the recovery.
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7. Other Takaful
If at the time of any loss there be any other Takaful effected
by or on behalf of the Member covering the same loss the
liability of the Company hereunder shall be limited to its pro-
rated proportion of any sums payable for such loss
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8. Fraudulent Claims
If a claim is made by or on behalf of the Member which is in
any respect unfounded or fraudulent or intentionally
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exaggerated or if any false declaration or statement is made
in support of it no claim shall be admissible.

9. Adjustment dadill 9
If any part of the Contribution is calculated on estimates the | - , ...l e i il sl ol e Laalusal) e ¢ 3 gl il 2513
Member shall annually declare such details as the Company (UL 8 5 daalinall Jaaad 4ty 5 48580 Lealat 8 ) Jual@il) e G gin (lay
may require and the Contribution shall be adjusted
accordingly.

10. Cancellation syl .10

The Company may cancel this Policy by sending seven days’ Al A 430 Grwe ) Jls ) Gaob (o dall sl oda ¢lal) AS 30 ) gy
notice by registered letter to the Member at his last known | iaall gay dlall sda a5y 4l qu,_‘ Osie AT Ao saall ) Alaes Al p
address and in such event the Member shall become LSl e Apgiiall pe 3 3l ALEA daalisall (e slite ¢ 3 ala il
entitled to the return of a proportionate part of the
Contribution corresponding to the unexpired Period of
Takaful

11. Arbitration assadll 11
If any difference shall arise as to the amount to be paid | ,ia (s se 4dy oy A flaally glaty Lo (330 @l e st s b
under this Policy such difference shall be referred to the | Ja& 0 LGS aiped oy oSaa 18 I GOURY) e Ala) sy daald sl
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arbitrator, to the decision of two disinterested persons as | J& (e LS iy Lall 4 T A IRV TON . NV SOOI sk
arbitrators, of whom one shall be appointed in writing by | * &3 —&ll Juis Lagiuai 22y 0 ) S0l GlaSaall a6y AY) ol
each of the parties within two calendar months after having | Oblias (il el Jad aSa Aliay ()5S Gl Saa o5 s clagllel 2
been required so to do in writing by the other party. The said | = O (pogh Osad 3 oSaa Guad (4 Okl e gl Jid 1Y) Ledle
two arbitrators shall, following their appointment and )l a3l SAY) Caylall (3a cae ga aat callaty  AUS Jla5) 2D
before commencing their proceedings, nominate a third Sl i) e Al i pSadll Gl Jantissal) sloscall] AuSas (ol
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arbitrator who shall act as an umpire to resolve the maters
on which they disagree. If either party fails to appoint an
arbitrator within two calendar months after receipt of
notice in writing requiring an appointment, the other party
shall be entitled to apply with the Summary Court Judge for
the appointment of the Arbitrator. Where the two
arbitrators do not agree on the nomination of the third
arbitrator to act as an umpire the Summary Court Judge
shall appoint such arbitrator upon the request of either
party. The costs of the reference and of the award shall be
in the discretion of the arbitrator, or arbitrators or umpire
making the award.

It is hereby expressly stipulated and declared that in the | &S —&ll o DA gl 2sa s Aa 340l Glays 138 s gy Ba) a gt
event of any disagreement between the Company and the | Js2 ¥ di—adsll o3 a sey 428y Cny o3 ghaally 3l Led 5l
Member as to the amount to be paid under this Policy, the | =i 3 ¥ ial sl o3¢l a5 48, Al 2 9l o) ja) (5] AT 5mall
Member shall not bring any legal action against the pSaall sl paSadll ) oSl J8 eyl ) EJL“‘L“‘ DMe i g s
Company in accordance with this Policy except after e
completing the determination and the assessment of the
amount of the loss or damage by the arbitrator, arbitrators,
or umpire in the manner hereinabove detailed.

The Arbitration proceedings shall take place in UAE as per | ¢x)sll W5 saaiall 4 jall il laY) i A wSadl) sl oa) a8 o cang
relevant Laws. alall @i
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SECTION 7 — GROUP PERSONAL ACCIDENT

Lpaddl) &) gal) (e dlaal) - 7 acdl)

This Takaful Document describes in details the terms and conditions
of this Takaful plan and shall only be valid and in force when shown
in the Takaful Certificate.
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Definitions:

ldy )

The terms below explain many of the definitions mentioned in this
document or any additional attachment within.
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1. Accident: Is the act or peril that may occur during the
coverage period to the Covered Person in a surprise and
violent way as a result of an external cause that is
unexpected and unintentional which may result in injury to
the Covered Person and may cause his/her death;

2. Accidental Death: Death that is directly or indirectly a
result of an Accident and must occur within six months of
the Accident:

3. Accidental Partial Permanent Disability: The Covered
Person is determined medically to have total loss or
irrecoverable disability to one or more parts of his/her
body as described fully in the Continental Scale schedule
below and as a result of an Accident during the duration
of this document;

4. Accidental Total Permanent Disability (Any Career):
The Covered Person is determined medically to be totally
and permanently disabled and incapable of performing
any work or activity that can result in gaining any income
as a result of an Accident. The disability must last for at
least for six months without interruption and the disability
must occur within six months of the Accident;

5. Accidental Total Temporary Disability (optional): This
is an optional benefit that can be selected by the Takaful
Certificate Holder for an additional Contribution and is
defined as an Accidental bodily injury that results in total
disability (but for a temporary period) and prevents the
Covered Person from the ability to perform any work or
activity which he/she is reasonably qualified for by
education, training, or experience that can result in gaining
any income. There will be an additional requirement of two
weeks’ hospitalization before the benefit commences;

6. Company (Takaful Provider): Will refer to the Islamic Arab
Insurance Company PSC, SALAMA headquartered in: Oud
Metha, Sheikh Rashed Road, P.O. Box 10214, Dubai, United
Arab Emirates.

7. Contribution: Is the Contribution determined in the
Takaful Certificate that corresponds to this Takaful
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Document based on the Sum Takaful Amount and the
Takaful coverage;

8. Covered Person: Is the person who is covered under this
document and his/her name is listed under the Takaful
Certificate document;

9. Passive War Risk Takaful Benefit: The Covered Person will
be covered for Accidents related to war or war like event
where the Covered Person didn’t participate in such event;

10. Plan Start Date: Is the date the Takaful Document and the
Takaful Certificate corresponding to the Takaful Document
are issued;

11. Sum Takaful Amount: Is the amount that is paid in case of
an Accidental death of the Covered Person or an
Accidental total permanent disability. It is also determined
in the Takaful Document. In case of an Accidental partial
permanent disability, The Sum Takaful Amount is
determined in accordance of the percentage of the
disability stated in this Takaful Document. In case of
temporary total disability if selected, the amount is
determined as a weekly income for no more than 52 weeks
after satisfying two weeks waiting period which is
determined in details in the Takaful Certificate that
corresponds to this Takaful Document;

12. Takaful Application: The completed application provided
by the Takaful Certificate Holder or the Covered Person
which the Company uses to assess the risks corresponding
to the Takaful Document which is also considered an
integral part of this document;

13. Takaful Certificate: An integral part of the Takaful
Document which provides details such as the amount of
plan benefits payable, details related to the Takaful
Certificate Holder, Covered Person and b, any special
conditions applying, Regular Contributions payable and for
how long Contributions are payable;

14. Takaful Certificate Holder: The person requesting the
Takaful Document and is responsible for the execution of
the articles of this document;

15. Takaful Document: This document which will form the
basis of the general terms and conditions, the Takaful
Certificate, and any endorsements or appendices that are
attached within this plan;
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Article I: Takaful Mechanism
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The Company, will be referred to as the Takaful Provider,
establishes a Tabarru Fund from which all benefits are paid. By
making the Contributions, the Takaful Certificate Holder appoints
the Takaful Provider to manage and operate the Tabarru Fund
through a Wakala model on their behalf.
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After deducting the Wakala income, the balance of all Contributions
made by the Takaful Certificate Holder will be accumulated in the
Tabarru Fund and the Takaful Provider is entitled to a Shari’ah
compliant Mudaraba from the investment income of the Tabarru
Fund.

bJL@A&JALAL@_A.\é‘;\ML_lLAALM“b\AAﬁ:\ch\AMeSM‘MLS_’X‘JAJ?AJM
o 1) e 481l Aol S Jaid s gyl (3 sim 3 S

The Shari’ah Supervisory Committee consists of independent and
specialist Shari’ah scholars supervising the Shari’ah compliance of
the Takaful Provider’s operations.
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The Takaful Provider will pay any claims with respect to any covered
risk in accordance with the Takaful Document from the Tabarru
Fund.
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If there is a Surplus in the Tabarru Fund, then such surplus will be
dealt with according to the decision of the Shari’ah Supervisory
Committee where it could be fully distributed or partially
distributed to the Takaful Certificate Holder in proportion of the
Contributions made. The distribution of the surplus will be
supervised by the Shari’ah Supervisory Committee.
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If there is a deficit, the Takaful Provider will lend the Tabarru Fund
a Qard Hasan and that loan will be repaid to the Takaful Provider
when the Tabarru Fund achieves surplus.
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Article Il: The Subject
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Upon signing the Takaful Certificate, the Takaful Certificate Holder
agrees that he/she read the Takaful Document terms and
conditions and agreed to it. The application corresponding to the
Takaful Document and the Takaful Certificate will form the basis of
the Takaful Document and is considered an integral part of this
document.

Since the Takaful Certificate Holder paid the Takaful Contributions
as disclosed in the Takaful Certificate during coverage period, then
the Takaful Provider in accordance to the terms and conditions
stated in this document or any additional document or
endorsement that are attached to this document, will perform the
following duties:
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1. In case of Accidental Death: 100% of the Sum Takaful
Amount will be paid from the Tabarru fund if death occurs
within six months of the Accident.

2. In case of Accidental Total Permanent Disability: 100% of
the Sum Takaful Amount will be paid from the Tabarru
fund if disability occurs within six months of the Accident
and the disability lasts at least six months without any
interruption

3. In case of Accidental Permanent Partial Disability: a
percentage (as per the continental scale) of the Sum
Takaful Amount will be paid from the Tabarru fund if
Takaful Amount will be paid from the Tabarru fund if
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disability occurs within six months of the Accident and the
disability lasts at least six months without any interruption.
In case of Accidental Temporary Total Disability (if
selected): 75% of the weekly income of the Covered Person
is paid for a maximum of 52 weeks’ subject to a weekly
benefit not exceeding 5%. (5 per mil) of the Sum Takaful
Amount.
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Taking into account the following:
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The maximum amount will be paid from the Tabarru Fund
in case of Accidental Death, Accidental Total Permanent
Disability and Accidental Partial Permanent Disability is the
Sum Takaful Amount. Any fractional payment paid under
the Accidental Partial Permanent Disability as percentage
of the Sum Takaful Amount, will reduce the Sum Takaful
Amount by the amount paid.

The maximum amount paid on a weekly basis under the
Accidental Temporary Total Disability is 75% of the weekly
income subject to a maximum of 5%o of the Takaful Sum
Amount during disability not to exceed 52 weeks. Payment
will be subject to two weeks waiting period.

The Continental Scale for the Accidental Partial Permanent
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Disability:
Accidental Partial Permanent Disability %
Loss of Life 100%
Total Organic paralysis 100%
Loss of both eyes 100%
Loss of one eye 75%
Loss of hearing in both ears 40%
Loss of hearing one ear 10%
One arm and one hand 50%
One thumb 15%
Any finger 6%
Loss of shoulder or elbow 20%
One leg above the knee 75%
One leg below the knee 50%
One big toe 10%
One toe 3%
Loss use of hip, knee or ankle 20%
Removal of Lower Jaw 30%
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Article Ill: Exclusions
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Claim resulting from an Accident prior to Plan Start Date
Accident as a result of using drugs such as morphine,
alcohol or any sedative drugs unless prescribed by a
physician
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3. Accident as a result of a participation in crimes or unlawful
acts.

4. Accidents as a result of nuclear, biological and chemical
contamination.

5. Accidents as a result of a participation in wars or war like
events.

6. Accidents as a result of suicide or attempted suicide.

7. Accident as a result of cosmetic surgeries.

8. Unemployed person cannot file a temporary total disability
since benefit is a function of wages.

9. Police Force and Armed Forces

10. Participating in dangerous sports such as mountain
climbing, bungee jumping, air gliding, scuba diving, etc.

11. Accidental Temporary Total Disability as result of
maternity
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Article IV: Takaful Document Term and Methods of Renewal
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1. The Takaful Certificate specifies the term of the product
and once the term of the product expires, the Takaful
Document ends and any renewal will require the issuance
of a new Takaful Document and a new Takaful Certificate
that corresponds to that document.

2. Atthe Covered Person attainment of age 65, the Company
reserves the right not to renew the Takaful Document.

3. The Company reserves the right to cancel the Takaful
Document after informing the Takaful Certificate Holder in
writing 10 days before the cancellation. In that case, the
Company will refund the Takaful Certificate Holder the
paid Contributions proportionally for the period the
person is not covered. At the same time, the Takaful
Certificate Holder reserves the right to cancel the Takaful
Document any time and the paid Contributions will be
refunded proportionally for the period the person is not
covered.

4. No refund of Contribution for the period the person is not
covered will be made where there is a claim on the Takaful
Document.

5. The Takaful Document will expire automatically, once the
Sum Takaful Amount is paid fully because of Accidental
death, Accidental total and permanent disability,
Accidental partial permanent disability.
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Article V: Takaful Certificate Holder Duties and Claim Process:
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1. The Takaful Certificate Holder and/or the Covered Person
needs to inform the Company in writing immediately upon
the Covered Person changing the nature of their work
where occupational risks may increase. The Takaful
Certificate Holder may have to pay additional Contribution
as a result of increasing occupational risks.
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2. The Company’s headquarter needs to be notified if an
Accident occurs to the Covered Person where a claim or
potential claim may arise within 30 days of the Accident.

3. Aclaim needs to be filed in accordance to covered perils as
stated in the Takaful Document.

4. In case of an Accident, the company will pay the claim from
the Tabarru Fund and the Covered Person must seek
medical assistance and comply with any treatment that is
prescribed by a physician. If the Covered Person claimed
an injury due to Accident, then he/she must undergo a
medical test if required by the Company and the Company
will bear any expenses related to such tests. In case of
death of the Covered Person as a result of an Accident, the
Company reserves the right to request an autopsy to be
performed in accordance to the laws and regulations of the
United Arab Emirates.

5. Both parties are responsible for the execution of the terms
and conditions of this Takaful Document and the Covered
Person or the beneficiary is responsible for furnishing the
required documents as requested by the Company during
the settlement of any claim related to this Takaful
Document.
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Article VI: Claim Payment
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1. The Company will pay to the Covered Person or
his/her beneficiary from the Tabarru Fund the value of
the claim as a result of an Accident in accordance to
what is determined in the Takaful Certificate within 30
days from receiving all required documents and
verifying its contents.

2. The Company will not process the claim payment until
the Covered Person or the beneficiary furnishes the
required documents in the format the Company sees
viable.

3. The Company will not process any claims if claim is
filed with the Company after a year from the Accident
date where the claim occurred.

4. The Takaful Document will cease to be effective if it
was proven that incorrect information was supplied,
or concealed, or omitted that will have a material
impact on assessing the risk.

5. The right to claim any benefit from this Takaful
Document is nullified, if the claim request was based
on fraudulent or deceitful claims.
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Article VII: Free Look Period
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The Takaful Certificate Holder has 20 calendar days from the Plan
Start Date during which he/she is entitled to cancel the Takaful
Document and receive a refund of the Contributions. After this
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period, it will have been deemed that the Takaful Certificate Holder
has accepted the Takaful Document’s Terms and Conditions.

Article VIII: Stopping Regular Contributions
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If the Takaful Certificate Holder/Covered Person defaults in paying
any Contribution for 45 (forty five) days from the due date of such
Contribution, the Takaful Certificate Holder shall be deemed to
have lapsed the Takaful Document, in which case all coverage
ceases and the Takaful Document is terminated.

A lapsed Takaful Document can be reinstated within 90 days from
the first missed Contribution, by paying all the missed
Contributions. To reinstate his/her Takaful Document, the Takaful
Certificate Holder/Covered Person must provide all the
reinstatement requirements set by the Company and the Company
has the right to approve, approve with amended terms or decline
any reinstatement request.
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SECTION 8 — ELECTRONIC EQUIPMENT

T g <) Clanall - 8 awdl)

This policy applies whether the Member’s items are at work or at
rest, or being dismantled for the purpose of cleaning, overhauling or
of being shifted within the premises, or in the course of the aforesaid
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case only after successful commissioning.
GENERAL EXCLUSIONS dale cilpliiial

The Takaful Provider shall not indemnify the Member in respect of
loss or damage directly or indirectly caused by, arising out of or
aggravated by
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a) war, invasion, act of foreign enemy, hostilities (whether war
be declared or not), civil war, rebellion, revolution,
insurrection, mutiny, riot, strike, lock-out, civil commotion,
military or usurped power, a group of malicious persons or
persons acting on behalf of or in connection with any
political organization, conspiracy, confiscation,
commandeering, requisition or destruction or damage by
order of any government de jure or de facto or by any public
authority;

radiation or radioactive

b) nuclear reaction, nuclear

contamination;

c¢) wilful act or wilful negligence of the Member or his
representatives.
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In any action, suit or other proceeding where the Takaful Provider
allege that, by reason of the provisions of Exclusion a) above, any loss,
destruction or damage is not covered by this Policy, the burden of
proving that such loss, destruction or damage is covered shall be
upon the Member.
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GENERAL CONDITIONS
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1. The due observance and fulfiiment of the terms of this
Policy, in so far as they relate to anything to be done or
complied with by the Member, as the truth of the
statements and answers in the questionnaire and proposal
made by the Member shall be a condition precedent to any
liability of the Takaful Provider.

2. The schedule and the section(s) shall be deemed to be
incorporated in and form part of this Policy and the
expression "this Policy", wherever used in this contract, shall
be as including the Schedule and the section(s). Any word or
expression to which a specific meaning has been attached in
any part of this Policy, of the schedule or of the section(s)
shall bear such meaning wherever it may appear.

3. The Member shall at his own expense take all reasonable
precautions and comply with all reasonable
recommendations of the Takaful Provider to prevent loss or
damage and comply with statutory requirements and
manufacturers' recommendations.
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a) Representatives of the Takaful Provider shall at any
reasonable time have the right to inspect and
examine the risk and the Member shall provide the
representatives of the Takaful Provider with all
details and information necessary for the
assessment of the risk.

b) The Member shall immediately notify the Takaful
Provider by telegram and in writing of any material
change in the risk and cause at his own expense
such additional precautions to be taken as
circumstances may require to ensure safe
operation of the Member items, and the scope of
cover and/or Contribution shall, if necessary, be
adjusted accordingly.
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No material alteration shall be made or admitted
by the Member whereby the risk is increased,
unless the continuance of the cover provided under
this Policy is confirmed in writing by the Takaful
Provider.
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5. In the event of any occurrence which might give rise t0 a | ety ciiay sl ods Caa oy Adlae ) 255 38 adl 5 ol Gl s 3 5
claim under this Policy, the Member shall uanll e
a) immediately notify the Takaful Provider by | i caulgll 3k oo sl o JdSill oy3e Jaa) (1)
telephone or telegram as well as in writing, giving | ., i.,.5 S 5L slhe] aa (S GRSy 28,
an indication as to the nature and extent of the loss ¢l o5l
or damage; 7 s
b) take all steps within his power to minimize the | s Luall sae Julal aihls 3 gan 3 il gladll juea &5 (@)
extent of the loss or damage; ¢ 5 pall
c) preserve the parts affected and make them ‘
available for inspection by a representative or | J& (e pasdll lgialil s 5 ) puaidl o) a¥) e Lliall (z)
surveyor of the Takaful Provider; ¢ JASal) 48 i L o Jiaa
d) furnish all such information and documentary ) e
evidence as the Takaful Provider may require; 335 Ly 8 () AR S ALY 5 asladl) gpan 5 (3)
e) inform the police authorities in the case of loss or sl
damage due to burglary. sl ey 1 ) A 3 A, SR 3 (o)
The Takaful Provider shall on no account be liable for | i 5 luall ge 435 suall Clua gl JASI 55 30 Jealy )
loss or damage of which no notice has been received by Ot b S 35 3e U e et ol 48l o] 531 el
the Takaful Provider within 14 days of its occurrence. C vaeat o . Y
Upon notification being given to the Takaful Provider Je L‘h&” J})‘j t';‘\ Sl ) 2 'th whfa 1.4
under this condition, the Member may carry out repairs B A S }“u‘;h“ °“ﬁ“ panll Sam ekl
of or make good any minor damage; in all other cases a | 3> Sladd 28 O g s AT SVl aan b tiihs
representative of the Takaful Provider shall have the | <ladial sl el ja) J8 Calill 5f 3 jluall (asd da b Jiil
opportunity of inspecting the loss or damage before any | sasdll ol jal JAKEl Cilead 25 30 Jies ol &l 13) &) sl
repairs of alterations are effected. If a representative of G iy lall Jh 8 duiie e liie ] oS daie ) 358 (DA
the Takaful Provider does not carry out the inspection i) 5l aNaY) L8 s el somall
within a period of time which could be considered ) )
adequate under the circumstances, the Member shall
be entitled to proceed with the repairs or replacement.
The liability of the Takaful Provider under this Policy in | iy Led dad ol s38 can say JHSE 35 50 A0 5 ane 3l 553
respect of any Member item shall cease if said item is eainll g BlEAY) (55a 13 paanll jealic (o jeaic b
kept in operation after a claim without being repaired (IS 35 a3 Las A D] (3 50 Alllnall any Q] 28
to the satisfaction of the Takaful Provider, or if s il o NI ‘ S
temporary repairs are carried out without the Takaful : s0n Alse 053 AB5e Pl e s
Provider' consent.
6. The Member shall at the expense of the Takaful Provider do

and concur in doing and permit to be done all such acts and
things as may be necessary or required by the Takaful
Provider in the interest of any rights or remedies, or of
obtaining relief or indemnity from parties (other than those
Member under this Policy) to which the Takaful Provider are
or would become entitled or which is or would be
subrogated to them upon their paying for or making good
any loss or damage under this Policy, whether such acts and
things are or become necessary or required before or after
the Member's indemnification by the Takaful Provider.
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7. If any difference arises as to the amount to be paid under | iad s i sa axdy (e 3 alially lay Lagd CMA gl g i A 37
thls Policy (liability being otherW|§e' admltted),. such | 5 I Gadall 1 Jlad (Sl Gy Ay panall J i o) w38 (pualil
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to be appointed in writing by the parties in difference or, if o . ) , 3 o
they cannot agree upon a single arbitrator, to the decision G s mh‘uw 22 sOpSan n L 3l s S e FY)
of two arbitrators, one to be appointed in writing by each of | <12 4k b O} 32y aaly el Hed Ot G bl e JS U8
the parties, within one calendar month after having been | s «peSaall 3l axe A & 5 (cpahll (e 6 Jd e WS
required in writing so to do by either of the parties, or, in | G s A Jay of J AUS ) saSaall 4y Joash aSaa ) ¢ sall
case the arbitrators do not agree, of an umpire to be | i o ) agilelaial (Gl iy CpeSadl) go Juall aSaall (ulay 3 LY
appointed in writing by the arbitrators before the latter | , . .. | 1) 34 o o Y G Wi 5 30s ol o) 058
enter upon the reference. The umpire shall sit with the ) i<l
arbitrators and preside at their meetings. The making of an )
award shall be a condition precedent to any right of action
against the Takaful Provider.
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Member is untrue in any material respect, ke s oOle) ol a5 13) 5 ¢ aS aa ) g
or if any claim made is fraudulent or Y g Alals daul sl ol 2238 ¢y I oyl QIS
substantially exaggerated, or if any false Sile 8 L;T sl oo Ad el JASEN 35 h Jashy
declaration or statement is made in ABLEY) 238 (g
support thereof, then this Policy shall be Gty et A g sundd) (o JISH 35 30 el dlla 3 Lo
\{0|d and the Takaful Provider shall not be & el S el a YU saLay) iy al 13) 5 Al Lfi-.‘
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b. In the event of the Takaful Provider ~ e s . 1% . b
disclaiming liability in respect of any claim u;‘m%d\ wa o 7 L)Mu.,}ﬁffffs.;ﬂ\. ;.b';f\ «d%;
and if an action or suit is not commended 4 dsls.d\ \-im“ A’,u ff:im,)u o= .‘”;S(M;
within three months after such disclaimer T & c_i?u:j_“ ; j’rti;&jn N
or (in the case of arbitration taking place t e SRR
in pursuance of Condition 7 of this Policy)
within three months after the arbitrators
or umpire have made their award, all
Takaful Benefit under this Policy in respect
of such claim shall be forfeited.

9. If at the time any claim arises under this Policy there is any | jai Ji<s i @llia ang 5l cad sl sda o se dlldae f il 13) .9
other Takaful coverlnghthe same loss or darr?age, the Takaful | 83 e Vs S 3530 5S¢ pumll ol 5Lkl Gl i
Proylder shall not be |IE.1b|e to pay or c.ontrlbute more than ol S5 sl o3 e Al (5F (50 gl 4t (pa S Aablasal
their rateable proportion of any claim for such loss or
damage.

10. This Policy may be terminated at the request of the Member | Zilall sda i« pmall (il e 2Ly i ol o dad sl 03 elgil jsa .10

at any time, in which case the Takaful Provider will retain the
customary short-period rate for the time this Policy has
been in force. This Policy may equally be terminated at the
option of the Takaful Provider by seven days’ notice to that
effect being given to the Member, in which case the Takaful
Provider will be liable to repay on demand a rateable
proportion of the Contribution for the unexpired term from
the date of cancellation less any reasonable inspection
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charges the Takaful Provider may have incurred and less any
long-term discount on Contributions granted.

11. Under an Takaful for a third party's account the Beneficiary
shall be entitled to exercise, in his own name, the rights of
the Member. Without obtaining the Member's approval the
Beneficiary shall further have the right to receive any
indemnity paid under this Policy and to transfer the
Member's rights even if the Beneficiary is not in possession
of this Policy. Upon payment of an indemnity the Takaful
Provider may require evidence of the beneficiary having
given his consent to the Takaful and of the Member having
given his consent to the receipt of an indemnity by the
Beneficiary.
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12. The indemnity shall be payable one month after
determination by the Takaful Provider of the full amount
due. Notwithstanding the above, the Member may, one
month after the Takaful Provider have been duly notified of
the loss and have acknowledged their liability, claim as an
instalment the minimum amount payable under the
prevailing circumstances. The running of the periods shall be
suspended for the time during which the indemnity is
unascertainable or not payable due to reasons within the
Member's control.
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The Takaful Provider shall be entitled to withhold indemnification
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a) if there are doubts regarding the Member's right to receive
the indemnity, pending receipt by the Takaful Provider of
the necessary proof;

b) ifin connection with the claim an examination by the police

e Jpanll & pomall G Oy ASE apa s e Ja 3
ta DU LAY W3 JASEl 2 g ja Hlaiid ¢y gadl)
bl oS ey Bias o A8l 08 e Bidai it 13 L
138 (e el Al Wy 5 cdaliaally (3laty Lasd guianl) an

or an inquiry under criminal law has been instituted against Al ol andl)

the Member, pending completion of such examination or

inquiry.
SECTION 1 - MATERIAL DAMAGE gkal) ; pal) - 1 acdl)
Scope of Cover Adaal) s

The Takaful Provider hereby agree with the Member that if at any
time during the period of Takaful stated in the schedule or during any
subsequent period for which the Member pays and the Takaful
Provider may accept the Contribution for the renewal of this Policy,
the items or any part thereof entered in the schedule suffer any
unforeseen and sudden physical loss or damage from any cause other
than those specifically excluded, in a manner necessitating repair or
replacement, the Takaful Provider will indemnify the Member in
respect of such loss or damage, as hereinafter provided, by payment
in cash, replacement or repair (at the Takaful Provider' option) up to
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an amount not exceeding in any one year of Takaful in respect of each
of the items specified in the schedule the sum set opposite thereto
and not exceeding in all the total sum expressed in the schedule as
Member hereby.
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Special Exclusion to Section 1
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The Takaful Provider shall not, however, be liable for

a)

b)

c)

d)

e)

f)

g)

h)

the deductible stated in the schedule to be borne by
the Member in any one occurrence; if more than one
item is lost or damaged in one occurrence, the Member
shall not, however, be called upon to bear more than
the highest single deductible applicable to such items;

loss or damage directly or indirectly caused by or
arising out of earthquake, volcanic eruption, tsunami,
hurricane, cyclone or typhoon;

loss or damage directly or indirectly caused by theft;

loss or damage caused by any faults or defects existing
at the time of commencement of this Policy within the
knowledge of the Member or his representatives,
whether such faults or defects were known to the
Takaful Provider or not;

loss or damage directly or indirectly caused by the
failure or interruption of any gas, water or electricity
service or supply;

loss or damage as a direct consequence of the
continual influence of operation (e.g. wear and tear,
cavitation, erosion, corrosion, incrustation) or of
gradual deterioration due to atmospheric conditions;

any costs incurred in connection with the elimination
of functional failures, unless such failures were caused
by an indemnifiable loss of or damage to the Member
items;

any costs incurred in connection with the maintenance
of the Member items, such exclusion also applying to
parts exchanged in the course of such maintenance
operations;

loss or damage for which manufacturer or supplier of
the Member items is responsible either by law or under
contract;
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i) loss or damage to rented or hired equipment for which
the owner is responsible either by law or under a lease
and/or maintenance agreement;

k) consequential loss or liability of any kind or description;
) loss of or damage to bulbs, valves, tubes, ribbons,
fuses, seals, belts, wires, chains, rubber tyres,

exchangeable tools, engraved cylinders, objects made
of glass, porcelain or ceramics, sieves or fabrics, or any
operating media (e.g. lubrication oil, fuel, chemicals);

m) aesthetic defects, such as scratches on painted,
polished or enamelled surfaces.
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In respect of the parts mentioned under I) and m) above, the Takaful
Provider shall be liable to provide compensation in the event that
such parts are affected by an indemnifiable loss of or damage to the
Member items.
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Provisions Applying to Section 1
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Memo 1 - Takaful Benefit
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It shall be a requirement of this Takaful that theTakaful Benefitis
equal to the cost of replacement of the Member items by new items
of the same kind and capacity, which means their replacement cost
including, e.g. freight, customs duties and dues, if any, and erection
costs. If theTakaful Benefit is less than the amount required to be
Member, the Takaful Provider shall pay only in such proportion as
theTakaful Benefit bears to the amount required to be Member.
Every item if more than one shall be subject to this condition
separately.
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Memo 2 - Basis of Indemnity
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a) In cases where damage to a Member item can be repaired,
the Takaful Provider shall pay expenses necessarily incurred
to restore the damaged item to its former state of
serviceability plus the cost of dismantling and re-erection
incurred for the purpose of effecting the repairs as well as
ordinary freight to and from a repair shop, customs duties
and dues, if any, to the extent such expenses have been
included in the sum Member. If the repairs are executed at
a workshop owned by the Member, the Takaful Provider
shall pay the cost of materials and wages incurred for the
purpose of the repairs plus a reasonable percentage to
cover overhead charges. No deduction shall be made for
depreciation in respect of parts replaced, but the value of
any salvage shall be taken into account. If the costs of
repairs as detailed hereinabove equal or exceed the actual
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value of the Member items immediately before the
occurrence of the damage, the settlement shall be made on
the basis provided for in b) below.

b) In cases where a Member item is destroyed, the Takaful
Provider shall pay the actual value of the item immediately
before the occurrence of the loss, including costs for
ordinary freight, erection, customs duties and dues, if any,
to the extent such expenses have been included in the sum
Member, such actual value to be calculated by deducting
proper depreciation from the replacement value of the
item. The Takaful Provider shall also pay any normal charges
for the dismantling of the item destroyed, but the value of
any salvage shall be taken into account. The destroyed items
shall no longer be covered under this Policy, and all
necessary data on the relevant substitute item shall be
indicated for its inclusion in the schedule.
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(The Takaful Provider may agree - by application of the
relevant endorsement - to extend this Takaful to cover
reimbursement of the full replacement value.)
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As from the date of an indemnifiable occurrence theTakaful
Benefitshall be reduced for the remaining period of Takaful
by the amount of indemnity paid, unless theTakaful
Benefitis reinstated.
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Any extra charges incurred for overtime, night work, work
on public holidays or express freight shall be covered by this
Takaful only if especially agreed in writing.
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The costs of any alterations, additions, improvements or
overhauls shall not be recoverable under this Policy.
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The costs of any provisional repairs shall be borne by the
Takaful Provider if such repairs constitute part of the final
repairs and do not increase the total repair expenses.
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The Takaful Provider shall make payments only after being
satisfied by production of the necessary bills and documents
that the repairs have been effected or replacement has
taken place, as the case may be.
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SECTION 2 - EXTERNAL DATA MEDIA (Not Covered)
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Scope of Cover
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The Takaful Provider hereby agree with the Member that if the
external data media entered in the schedule inclusive of the
information stored thereon, which can be directly processed in EDP
systems, suffer any material damage indemnifiable under Section 1
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of this Policy, the Takaful Provider will indemnify the Member, as
hereinafter provided, in respect of such loss or damage up to an
amount not exceeding in any one year of Takaful in respect of each
of the data media specified in the schedule the sum set opposite
thereto and not exceeding in all the totalTakaful Benefit hereby,
provided always that such loss or damage occurs during the period of
Takaful stated in the schedule or during any subsequent period for
which the Member pays the Takaful Provider may accept the
Contribution for the renewal of this Policy. This cover applies while
the Member data media are kept on the premises.
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Special Exclusions to Section 2

2 awidlly Ll cfeliiig

The Takaful Provider shall, however, not be liable for
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a) the deductible stated in the schedule to be borne by the
Member in any one occurrence;

b) any costs arising from false programming, punching,
labelling or inserting, inadvertent cancelling of information
or discarding of data media, and from loss of information
caused by magnetic fields;

c) consequential loss of any kind or description whatsoever.
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Provisions Applying to Section 2
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Memo 1 - Sum Member
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It shall be a requirement of this Takaful that theTakaful Benefit is the
amount required for restoring the Member external data media by
replacing lost or damaged data media by new material and
reproducing lost information.
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Memo 2 - Basis of Indemnity
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The Takaful Provider shall indemnify any expenses that can be proved
to have been incurred by the Member within a period of 12 months
as from the date of the occurrence strictly for the purpose of
restoring the Member external data media to a condition equivalent
to that existing prior to the occurrence and necessary for permitting
data processing operations be continued in the normal manner.
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If it is not necessary to reproduce lost data or information, or if such
reproduction is not effected within 12 months after the occurrence,
the Takaful Provider shall only be liable to indemnify the expenses
incurred for replacing the lost or damaged data media themselves by
new material.
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As from the date of an indemnifiable occurrence theTakaful Benefit
shall be reduced for the remaining period of Takaful by the amount
of indemnity paid, unless theTakaful Benefit is reinstated.
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SECTION 3 - INCREASED COST OF WORKING (Not Covered)
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Scope of Cover
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The Takaful Provider hereby agree with the Member that if material
damage indemnifiable under Section 1 of this Policy gives rise to a
total or partial interruption of operation of the EDP equipment
entered in the schedule, the Takaful Provider will indemnify the
Member, as hereinafter provided, for any additional expenditure
incurred for the use of substitute EDP equipment not covered under
this Policy up to an amount not exceeding the agreed indemnification
per day and not exceeding in all theTakaful Benefit in any one year of
Takaful, provided always that such interruption occurs during the
period of Takaful stated in the schedule or during any subsequent
period for which the Member pays and the Takaful Provider may
accept the Contribution for the renewal of this Policy.
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Special Exclusions to Section 3
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The Takaful Provider shall, however, not be liable for any additional
expenditure incurred as a result of
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a) restrictions imposed by public authorities concerning the
reconstruction or operation of the EDP equipment Member;

b) the necessary funds not being available to the Member in
time for repairing or replacing damaged or destroyed
equipment.
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Provisions Applying to Section 3
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Memo 1 — Sum Member
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It shall be a requirement of this Takaful that theTakaful Benefit stated
in the schedule is the amount which the Member would have to pay
as additional expenditure for 12 months’ use of substitute EDP
equipment of similar performance to the EDP equipment Member.
TheTakaful Benefit shall be based on the amounts agreed per day and
per month as specified in the schedule.
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The Takaful Provider shall also reimburse the Member for personnel
expenses and costs for transportation of materials following upon
any event giving rise to a claim under this section, provided separate
sum therefore have been entered in the schedule.
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Memo 2 - Basis of Indemnity
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In the event of failure of the EDP equipment Member the Takaful
Provider shall be liable for the additional expenditure that can be
proved to have been incurred for the period during which the use of
substitute EDP equipment is essential, but at the most for the
indemnity period agreed.
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The indemnity period shall commence as soon as the substitute
equipment is put into use.
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The Member shall bear that proportion of each claim which
corresponds to the time excess agreed.
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If it is found following an interruption of the operation of the EDP
equipment Member that the additional expenditure incurred during
the period of interruption is higher than the proportionate share of
the annualTakaful Benefit which is applicable to this period, the
Takaful Provider shall only be liable to indemnify the Member in
respect of the proportion of the agreed annualTakaful Benefit which
is applicable to the period of interruption, duly taking into account
the indemnity period agreed.
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Any savings in costs shall be taken into account when calculating the
indemnity amount to be paid by the Takaful Provider.
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As from the date of an indemnifiable occurrence theTakaful Benefit
shall be reduced for the remaining period of Takaful by the amount
of indemnity paid, unless theTakaful Benefit is reinstated.
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TRAVEL Takaful Insurance POLICY - TERMS AND CONDITIONS
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ARTICLE 1 - IMPORTANT INFORMATION
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This policy does not cover everything. The policy
holder should read this policy carefully including the
policy’s general exclusions and the specific exclusions
for each Takaful Benefit.
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Under some sections of this policy, the policyholder
must pay excess. That means that the policyholder
will beresponsible for paying the first part of the claim
for each Member, for each section, for each claim
incident. The amount the policyholder has to pay is
the excess.
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ARTICLE 2 - DEFINITIONS
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“Takaful Provider ” or “The Company”: The Insurance Company
registered and authorized in the in the country in whichthis insurance
policy is issued and subscribed
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“The Assistance Company”: Gulf Assist, the company provided by the
reTakaful Provider for the purpose of supplying thecovers of this
policy, directly or by means of its network, on the reTakaful Provider
's behalf.
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“Policyholder”: The natural or legal person who subscribes the policy
with the Takaful Provider and who is bound by theobligations arising
therefore, save those which, owing to their nature, must be complied
with by the Member.
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“Member”: Within the validity period of the policy, the person aged
between 3 months and 75 years, whose name and address are
specified in the policy, with respect to whom the Contribution has
been paid beforehis/her travel and who is a resident of the country
where the policy was issued.
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There are not eligible as “ Member” the following persons:
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a) Member intending to travel more than 90

consecutive days.
b) Persons of less than 3 months of age.

C) Persons aged from 75 years old, except in
case a specific Plan including such cover
for persons agedfrom 75 years is
contracted.

d) Non-residents in the country where the policy is
issued;

€) Those who have initiated the trip prior to the
Takaful underwriting.

f)  Member travelling for work reasons (paid or
otherwise), undertaking physical or manual
hazardous activities such as: driving vehicles,
use of machinery, loading and unloading,
working at heights or in confined spaces,
assembly of machinery, working on floating
or underwater platforms, mines or quarries,
use of chemical substances, laboratory work
of any kind and any other hazardous
activities.
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“Beneficiary”: Person or persons for whom the Member recognizes
the right to receive the corresponding amount of compensation as
outlined in this contract. Should no one have been specified, the
compensation will form part of the Member’s estate.
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“Immediate Family Member” of the Member: Spouse, children,
parents, grandparents and siblings.

LSV 222V oLV el 5 2 5500 saale (e pall " pilal) Alilall 5 8"

“Close Relative” of the Member: Spouse, parents, children,
grandparents, grandchildren, siblings, mother andfather in law and
brothers and sisters in law.
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“Children”: Persons from 3 months to 18 years old.
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“Spouse”: Person officially registered as wife or husband of the
Member.
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“Usual Country of Residence”: The Country where the Member
person is legal resident and where the Policy isissued by the Takaful
Provider .
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“lliness”: Any change in health diagnosed and
confirmed by a legally recognized doctor during the life
of the policy and which is not comprised or derived
from either of the following two groups:
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a. Congenital disease: the disease that exists at
the moment of birth as a consequence of
hereditary factors or complaints acquired
during pregnancy, even if it wasn’t diagnosed
or known.

b. Pre-existing disease: the disease that the
Member suffered prior to the date of taking
out this Policy, evenif it wasn’t diagnosed or
known.
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“Serious lliness”: Any illness with the conditions described above, that
requires admission to hospital and which, in the opinion of the
Assistance Company's medical team, prevents the Member from
continuing travel on the date planned, or which involves the risk of
death.
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“Injury”: A medical problem caused by a sudden and severe external
cause or reason beyond the control of theMember, within the validity
period of this Policy, during the trip.

Of B gl ands alie (A Jla G e deals duls Al A la)"
:d;‘).“ ;,L\Si 64.;@;\1}.1.“ XY Ulz‘,)‘“’ E‘)ﬁ d)\; 4l U:n_‘,AM BJ\JJ

“Serious Injury": An injury with the conditions described above which,
in the opinion of the Assistance Company's medical team, prevents the
Member from continuing travel on the date planned or involves the
risk of death.
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“Accident”: The bodily injury suffered during the life of the contract,
which derives from a violent, sudden, external cause and one that is
not intended by the Member. For the purposes of this Policy, the
following shall also be construed to be accidents:
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a. Asphyxia or injuries as a consequence of
gases or vapours, immersion or submersion,
or from the consumption of liquid or solid
matter other than foodstuffs.

b. Infections resulting from an accident covered by the
Policy.

C. Injuries that are a consequence of surgical
operations or medical treatments resulting
from an accidentcovered by the policy.
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“Emergency Dental Care”: Any natural dental treatment covered by
the policy due to a condition suddenly started up at travel and that it
does not occur by reason of any pre-existing situation has been
documented bydentist’s report.
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“Doctor” or “Physician”: An officially registered medical practitioner
according to the law of the place where theclaim happens.
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“Osteosynthesis material”: Parts or pieces of metal or of any other
kind used to join together the ends of afractured bone, or to knit
together the tips of joints, by surgical operation and which can be
reused.

("Aa.u.u )A\ &)—' LS‘UA}‘ UJ’-‘J‘U“éﬁﬂj\ g\‘)}\ "?M‘ ubH p— o 9"
Aee Gy o e Jaaliall Gkl Jay 1 gl cGis 5 sl oUsall il el Ly )
Lealasinl sale) (Say S Al o

Confidential




Orthopaedic material or orthesis: Anatomical parts or items of any
kind used to prevent or correct temporary or permanent
deformations of the body (walking sticks, cervical collar, wheelchair,
etc.).
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“Prosthesis”: These are deemed to be any item of any kind that
temporary, or permanently, replaces the lack of an organ, tissue,
organic fluid, member or part of any of them. By way of an example,
mechanical or biological items such as cardiac valve parts, joint
replacements, synthetic skin, intraocular lenses, biological materials
(cornea), fluids, gels and synthetic or semisynthetic liquids that
replace organic humours or liquids, medicine reservoirs, mobile
oxygen therapy systems, etc.
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“Limit”: The amounts set forth in the Conditions of this Policy,
Schedules of Covers and Economic Limits of eachdifferent Plan, and
which represents the maximum Takaful Benefit (financial, temporary
or another kind) covered undereach guarantee.
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“Fraudulent Claims”: When the Member, beneficiary or someone
acting on their behalf, uses any fraudulent means or devices in order
to obtain any of the Takaful Benefit of this Policy, consequently, any
payment of any amountin respect of such claim shall be cancelled.
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“Deductible” or “Excess”: The amount of expenses or the number of
days which are not covered by the Takaful Provider ,and that are to be
paid or supported by the Member before the Policy Takaful Benefit s
become payable.
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“Contribution”: The price of the insurance that the Policyholder must
pay the Takaful Provider in consideration for the coverage of the risks
provided for the Member by the latter, the receipt for which will
include, moreover, the surcharges and taxes legally applicable.
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“Period of Insurance” or “Effective Date of Coverage”: The period
that commences and ends on the dates stated on the Certificate of
the Policy contracted. Such period of Takaful Insurance is in any case
not renewable.
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“Territory”: Geographic area where the travel, object of the contract
takes place, and in which the events thatoccur there have coverage.
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“Means of Transport /Common Carrier”: It will be understood like
Common Carrier which are hired to carry outthe trip object of this
Takaful Insurance and will remain limited to the plane, ship, train, or
coach, including when going into and going out of the above
mentioned way of transport. Equally there remains covered the
Accident of the way of public transport (limited to taxi, rent car with
driver, tramway train, bus, train, underground train) during the direct
route between the point of exit or come (domicile or hotel) up to the
terminal of the trip (station, airport, port).
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“Dangerous activities”: activities involving possible injury, harm, or
death: characterized by danger or : able orlikely to cause injury, pain,
harm, death, etc.
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ARTICLE 3 - OBJECT AND SCOPE OF THE POLICY
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By virtue of this contract the Company will immediately provide the
Member, the assistance specified under the“Coverage” clause of this
Takaful Insurance Policy for accidents that occur due to unforeseen
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incidents during travels outside his/her Usual Country of Residence,
provided that this occurrence does not take place outside the
specified geographical boundaries and does not take place out of the
prescribed travel duration between the validity dates of this Policy.
The scope of this Policy becomes void when the travel causing the
acquisition of thisPolicy ends and/or the Member arrives at his/her
Usual Country of Residence, whichever takes place first.
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The period of cover granted under this policy shall not exceed 92
consecutive days each travel.
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Travel medical Takaful Insurance shall cover any expenses which
might arise in connection with repatriation for medicalreasons, urgent
medical attention and/or emergency hospital treatment or death,
only for the duration of theapplicant’s stay(s) on the territory of the
Member States and not throughout the validity of the visa.
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The Takaful Benefit guaranteed under the Policy shall be provided, in
every case, according to the terms and conditionsset forthin the Policy
and in keeping with the specific guarantees that have actually been
contracted.
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ARTICLE 4 - TRAVEL ASSISTANCE TAKAFUL
BENEFITS
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The Company will provide the following Takaful Benefit
only when the Member is travelling outside the Usual
Country of Residence for up to a maximum of 90
consecutive days.
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SECTION A: MEDICAL & EMERGENCY ASSISTANCE
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Medical Expenses and Hospitalization Abroad
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In the event of illness or injury of the Member occurring outside the
Usual Country of Residence, The Takaful Provider will pay the usual,
customary, necessary and reasonable costs of hospitalization,
surgery, medical fees and pharmaceutical products, prescribed by the
attending doctor.
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The Assistance Company’s medical team will maintain the telephone
contacts necessary with the center and with the doctors who attend
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to the Member to supervise the provision of proper health care. Anlidl
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Special Conditions Relating to COVID-19:
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e Travellers need to have a PCR negative test
dated not more than 72 hours before
departing for each tripconducted, regardless
of the duration of the issued policy.
Member's age: up to 75 Years.
®  Groups exceeding 10 members travelling together are
excluded from the cover.
e Mandatory and voluntary COVID-19 tests are not
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covered.
e  Excluding voluntary tests, voluntary admission, and out-
patient medicine expenses.
e Cover is applicable only in case of emergencies
and where the doctor warrants an admission in
a hospitalfor treatment.
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Emergency Medical Evacuation
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In the event of an accident or sudden illness, that is not pre-existing
and which is acute, the Company will takecharge of transferring the
Member to a properly equipped health center or repatriating to his/her
usual country of residence.
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The Assistance Company’s medical team will maintain the telephone
contacts necessary with the doctors attending to the Member and will
decide which health center the Member is transferred to or whether
repatriationis necessary, depending on the situation or gravity of the
state the latter s in.
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Assistance Company will arrange the evacuation, using the means it
deems suitable, based on the medical evaluation of the seriousness
of the Member’s condition. These means may include air ambulance,
surface ambulance, regular airplane, railroad or other appropriate
means. All decisions relating to the means of transportation and final
destination will be made by The Assistance Company.
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Approval and arrangements shall be taken from the Assistance
Company. In case any transportation or arrangement is made
without obtaining prior approval from the Assistance Company, fees
shall be paid by theMember.
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This cover is subject to a limit provided by the referred plan.
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Emergency Dental Care
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If and when found necessary, the Company will
provide the Member party with the dental assistance
required abroad. However, this coverage is restricted
to the treatment of pain, infection and removal of the
tooth/teethaffected.
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This cover is subject to a limit provided by the referred plan. USD 50
excess is applicable per claim.
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Repatriation of Mortal Remains
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In the event of the death of the Member, The
Assistance Company will make the necessary
arrangements for thereturn of the Member’s remains
to the Member’s country of residence and the
Company will meet the cost of thetransfer expenses to
the place of interment, cremation or funeral ceremony
at his/her usual country of residence.
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This cover is subject to a limit provided by the referred plan.
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Payment of expenses for interment, cremation or funeral
ceremony is excluded from this guarantee.
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Repatriation of Family Member Travelling with the Member
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Should the Member be hospitalized due to sudden
illness or accident for more than ten days or
deceased, the Company will meet the cost of
repatriating one immediate family member
accompanying the Member at the moment of the
event, to his usual place of residence, when the latter
is placed in the same country of residence of the
Member, and provided this immediate family member
is unable to travel by his/her own means of transport or
the means of transport used for the initial trip.
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This cover is subject to a limit provided by the referred plan.

Emergency Return Home Following Death of Close Relative
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When an Member's trip/journey is interrupted by the
death of a close relative (spouse, parents, children,
grandparents, grandchildren, siblings, mother and
father in law, brothers and sisters in law), the
Company willmeet the cost of travel to the usual
country of residence, whenever he/she is unable to
travel by his/her own means of transport or the means
of transport hired for the trip. However, the Member
shall be required to furnish the evidence, documents
or certificates of the event, interrupting the journey
(death certificate).
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This cover is subject to a limit provided by the referred plan.

Travel of One Immediate Family Member
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In the event that the Member should be admitted to
hospital for more than five days as a result of an
accident or illness covered in the policy, the Takaful
Provider will take charge of the transfer of an
immediate family member at the Member’s choice,
from the usual country of residence of the Member,
including meeting the cost of the outbound to the
place of hospitalization, accommodation expenses
and return journey, up to a limit providedby the
referred plan.
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SECTION B: PERSONAL ASSISTANCE TAKAFUL BENEFIT - 24 Hours
Assistance Services Medical Assistance
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As soon as the Assistance Company is notified about a
medical emergency resulting from the Member’s
accident or illness, the Assistance Company will
contact the medical facility or location where the
Member is placed andconfer with the Physician at
that location of the Member to determine the best
course of action to be taken.
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If possible and if deemed appropriate by the
Assistance Company, the Member’s Physician will be
contacted to in order to have a better knowledge of
the medical conditions of the Member, The Assistance
Company will then analyze the situation and
recommend the most appropriate way of providing
the assistance Takaful Benefit, as well asarranging
hospital admission of the Member where, in
discretion, of The Assistance Company is appropriate.
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Delivery of Medicines

45 Jua s

The Takaful Provider will cover the expenses of
sending medicines, in case of emergency, which are
prescribed by the Doctor of the Member, even if this
prescription is previous to the trip, and are not
available at the place where she/he is staying.
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This cover is subject to a limit provided by the referred plan.

The costs of the medicines are excluded from this guarantee.
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Advance of Bail Bond

The Company will advance funds for any legal bond required on behalf
of an Member up to the amount providedby the referred plan.
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The Member will be required to repay such sum as may have been
advanced within 45 days. The AssistanceCompany will require valid
credit authorization prior to any such fund advance
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Legal Defense (Not Traffic)

(S G ) (3 530 £ 6

The Takaful Provider shall assume the legal direction
for dealing with the claim of the injured party, as well
as the legal defense expenses thus incurred. The
Member must provide the collaboration necessary to
facilitate the legal direction assumed by the Takaful
Provider . Where the Member appoint their own
defense, the legal expenses thus incurred shall be
exclusively on their account.
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- The aforementioned Takaful Benefits shall also be
forthcoming in the event of criminal prosecutions
brought againstthe Member, provided these stem

Clia Dl Al 8 Uil 4S5 o3k 5 sS) JalS pilin ) 5S5 o oy -
ISy ) oLl s jlaa (e gt o Jo iy el (4 ) i G 8 yall Al

Confidential




from the exercise of the activity that is the object of
the policy, subject to the prior consent of the
defendant. Where the Member appoint their own
defence, the costs and expenses thus incurred shall
be exclusively on their account.

- Where, in the court proceedings brought against
the Member, a guilty verdict should be forthcoming,
the Company shall decide whether to appeal before
the pertinent higher court. Should the Company
decide not toappeal, it shall communicate this fact to
the Member, who shall then be free to lodge an
appeal, while assumingany expenses thus incurred.
Nonetheless, in this latter case, should the appeal thus
lodged produce a sentencefavourable to the interests
of the Takaful Provider , reducing the indemnity it has
to disburse, it shall be obliged to assumeany expenses
incurred in the said appeal.

- In case of some conflict between the Member and
the Takaful Provider, as a result of the latter holding
interests in the loss contrary to the defence of the
Member, the Takaful Provider shall inform the
Member of this fact, without this affecting the
fulfilment of those procedures that, given their urgent
nature, prove necessary for the defence. In such an
event, the Member may choose between the Takaful
Provider maintaining the legal direction or entrusting
thedefence to another person. In this latter case, the
Takaful Provider shall be obligated to satisfy the
expenses of the said legal direction, up to the limit
established for this coverage.

- Where an amicable agreement is reached with
regard to the civil liability, the assumption of the
criminal defence of the Member by the Company is
optional and always requires the prior consent of the
defendant.

-In the event that the aforementioned legal
expenses, when added to the indemnity satisfied,
should exceed the limit of the sum Member per loss,
the Takaful Provider shall assume the amount in
excess of the said limit, provided that they are legal
actions brought before Spanish courts.
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In the event of expressly taking out an extension of the territorial
scope of the policy cover, and the actions should be brought before
foreign courts, the maximum
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amount for which the Takaful Provider shall in any case be liable —
the sum of the indemnity and the legal expenses — isthe amount
established in the policy as the limit of

indemnity per loss.
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Hijacking

DAY

The Takaful Provider will pay the Member a distress compensation up
to the limit provided by the referred plan for every 24 hours during
which any common carrier in which the beneficiary is travelling has
been hijacked.
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This cover is subject to a limit provided by the referred plan.
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SECTION C: LOSSES & DELAYS TAKAFUL BENEFIT

Loss of Passport, Driving License, National Identity Card Abroad
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In case of loss of the Member's passport, driving license,
national identity card while abroad, the Company will
take charge of the expenses of the replacements
necessary for obtaining a new passport driving
license, national identity card or equivalent consular
document.
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This cover is subject to a limit provided by the referred plan.
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Compensation for In-Flight Loss of Checked-In Baggage
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The Company will supplement the compensation for which the
carrier is liable up to a limit provided by the selected Plan, as a sum of
both compensation payments, for the collection of baggage and
possessions checkedin by each Member, in the event of loss during
the carriage by air performed by the carrier company, for the purpose
of which the Member shall furnish a list of the contents including the
estimated price and date of purchase of each item, as well as the
settlement of the compensation payment by the carrier.
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Compensation payment for loss will be calculated according to the
procedures recommended by international carriage by air
organizations.
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The minimum period of time that must elapse for the baggage to be
considered to have been lost once and for all will be that stipulated by
the carrier company shall not be less than 21 days.
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This cover is subject to a limit provided by the referred plan.
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Money, jewellery, debit/credit cards, cheques and any type of
document are excluded from this guarantee.
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Compensation for Delay in the Arrival of Luggage
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In the event of a delay of more than 4 hours in delivering the baggage
checked in, since the arrival of the flighton an IATA Member Airline,
the Company will cover up to a limit specified by the selected plan for
each Memberperson, to purchase prime necessity items (those that
are indispensable while the Member awaits the arrival ofthe delayed
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baggage), provided that the relevant original copies of the invoices
are furnished.
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This cover is subject to a limit provided by the referred plan.
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All such claims shall be accompanied by documents duly certified by
the Airline attesting to the occurrence of the event.
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Delayed Departure
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When the departure of the common carrier
contracted by the Member for travelling is delayed by
at least 4 hours, the Company, subject to presentation
of the corresponding original invoices, shall reimburse
additional expenses incurred (transport and hotel
accommodation, as well as meals) as a result of the
said delay, with thefollowing limits in accordance with
the Schedules in the Plan selected:
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1. Plan TRAVELLER : Worldwide & Worldwide |

e Up to USD 250, for delays in excess of four but less than twelve
hours;

e Upto USD 500, for delays in excess of twelve but less than
eighteen hours;

e Upto USD 750, for delays in excess
of eighteen but less than twenty
four hours;

e Upto USD 1000, for delays in excess
of twenty-four hours.
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. Plan PEARL : Worldwide & Worldwide |

e Upto USD 125, for delays in excess of four but less than twelve
hours;

e Up to USD 250, for delays in excess of twelve but less than
eighteen hours;

e Up to USD 375, for delays in excess of eighteen but less than
twenty four hours;

e Up to USD 500, for delays in excess of twenty-four hours.

N

allad) eladl aras B callad) pladl aras B Al dadl) 2

clebu il oo w3 AN @l palill ¢ U el 179930125 (s e
¢ Aol b yde AT e JB1 oSy

pde Al e B3 Al i Al UK el 13950250 Sis e
cdelu b pde AL e B o8l dela

e Al oo 03 AN @) palill ¢ UK el 1852375 (A e
¢ Aol cp e g gl (e BB 089 Aol

Cpade g al o8 B3 AN i AL L el V93 500 s e
el

3. Plan FAMILY : Worldwide & Worldwide |

e Upto USD 125, for delays in excess of four but less than twelve
hours;

e Up to USD 250, for delays in excess of twelve but less than
eighteen hours;

e Up to USD 375, for delays in excess of eighteen but less than
twenty four hours;

e Up to USD 500, for delays in excess of twenty-four hours.
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This guarantee duly excludes any delay that is a direct consequence
of a strike called by employees belonging to the airline company
and/or the departure or arrival airports for the flight, or to service
companies subcontracted by the same.
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Also excluded from this guarantee are those delays that occur on
charter or non-regular flights.
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Location and forwarding of Baggage and Personal Effects.
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The Company will furnish the Member with advice on reporting the
robbery or loss of his/her baggage and personal possessions, and will
collaborate in arrangements for locating them.
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In the event that the aforesaid possessions should be recovered, the
Company will take charge of forwarding them to the place of the trip
planned by the Member or to his/her usual country of residence.
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In this event, the Member is under an obligation to return the
compensation received for the loss in accordance with this policy.
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Conditions and Limitations applicable to section C:
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1. The Member Person must obtain written
confirmation from the carriers or their agents of
the actual date andtime of departure and the
reasons for delay before a claim is considered
under this Section of the Policy.

2. Claims under this Section shall be calculated from
the actual time of departure of the conveyance on
which the Member was booked to travel, as
specified in the booking confirmation.

S il S 5l e (S ASE Jle Jgemall 4l sl addl e g 1
llaall & Slail) 8 Al Claad s 8 palaall g5 el o Ul 338
A sl o andll 138 o sa

s 5 5 plkal el 8 1) e ansll 130 i gy cildlaal) i) 550 2
aall st 8o s LS panll 4l pasall L s ) Jail)

SECTION D: PERSONAL ACCIDENT TAKAFUL BENEFIT
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Death in Common Carrier
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Takaful Insurance covers accidents that the Member may suffer at
the means of transport used during the trip, includingpublic means of
transport (taxis, buses, microbuses, coaches) used by the Member to
get from his usual place ofresidence to the boarding point (airport,
sea port, bus station) and from the point of arrival to the place of
accommodation, as well as the return journey under the same
conditions.
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The indemnity limit for each cover is that provided at the Plan
selected of the Policy or at the Individual Takaful Insurance
Certificate.
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The indemnity limit for all Member affected by the same accident is
USD 500,000 (five hundred thousand USD),regardless the number of
Member persons or policies involved.
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Permanent Disability
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This shall be deemed to consist of the permanent
anatomic loss or lack of functionality or limbs or
organs as aresult of an accident. The amount of the
indemnity shall be determined by applying to the Sum
Member the percentages established in the following
Injury Table:
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Injury Table Percentage ofIndemnity gl clay) dsis
Head and nervous system uandl allaill s Gl N e
. Complete mental 100 100 S Sl il e
derangement . _
e Maximum expression of 60 60 goall Geda 2 oall o
epilepsy 100 .
. Total blindness 100 S
Loy Lea a5 )01 ol 3ol g 0 +y) 28
e Loss of one eye or the 70 70 2 e :'*'”l“’ b “’f; c ‘1: *
sight thereof, where the other kel S el
had previously been lost 25 JBEY) g sty e OB e
0 Lo;sofoneeye,whﬂe 25 Ayl pamlads) o gAY e
conserving the other, or %50 duwsi ) (pisnlly
reduction of binocular vision o
to 50%
0 Operated bilateral 20 20 aalal) culal) S sy e e
traumatic cataract Aal s laal
e  Operated unilateral 10 10 sl el galal s, S e
traumatic cataract daalya dleal
e Total deafness 50 30 S
e Total deafnessin one ear, 30 30 O ey a5 0 (& S aaa @
having previously lost Ganse 5 AV (8 and)
hearing in the other
e Total deafness in one ear 15 15 saaly 0 B S ana o
e Total loss of sense of 5 5 Gl ol adll Al K lais o
smell or taste i
e  Total mutism with 70 70 Gl gaal Jlaa) 4184 ae SIS oS o
impossibility of emitting
coherent sounds
e Ablation of the lower jaw 30 30 Sl il Jlaiin) e
e Grave disorders in the 15 15 dualia 33 s bl jlaal e
articulations of both ) o Salae
jawbones
Spine Gl asanll 0
e Paraplegia 100 100 s dlE e
e Quadriplegia 100 100 schodls e
e Mobility limitations as a 20 20 A a ST A al i e
result of vertebral Cla 8 5 dppae Clieliaa (90
fractures, without b 3 i Al dseadl 85 plad
neurological
complications orgrave
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deformations of the

ol a3 il 5 a8 JSI Al

spine: 3 per cent for RSN
each vertebra affected,
up to a maximum of

e  Barré-Lieou syndrome 10 10 sl 4l Ay e

Thorax and Abdomen Ohall g jaall

e Llossofalungora 20 20 VA A Galiss) i & )i
reduction to 50 per cent a4 50
of lung capacity

e Nephrectomy 10 10 L Jlatin

e  Enterostomy 20 20 claaly) jad

e  Splenectomy 5 9 Jiadll Juaiinl

Upper Limbs sl Gl LY

e Amputation of anarm 100 100 gaan)l deaiall e g3 5l
from the articulation of
the humerus _ —

e Amputation of an arm at 65 65 e a4t H
the level of, or above, the ity
elbow L -

e Amputation of an arm 60 60 gl gl S gl
below the elbow _ i

e Amputation of a hand at 55 55 ) pranall (5 siie e g3 ) i
the level of, or below, the B4
wrist

e  Amputation of four 50 50 2l e el da )l i
fingers of a hand

e  Amputation of a thumb 20 20 A eled

e Total amputation of an 15 15 Oe Oalaia o Al S g
index finger or two joints bl
thereof T -

e Total amputation of any 5 S Cibaia 5| AT sl Y S )u
other finger or two joints e
thereof 25 il A8 jal K lass

e Total loss of movement 25
of a shoulder -

e Total loss of movement 20 20 R
of an elbow 25 K el el K IS

e  Total paralysis of the 25 Caalil) i 3 5al)
radial, cubital or median .
nerve .

e Total loss of movement 20 20 pranall A al IS gl
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of a wrist

Pelvis and Lower Limbs At Ca) ¥ g (i gl

e Total loss of movement 20 20 Gyl ASal S i e
of a hip

e Amputation of a leg 60 60 SN GG s e
above the knee

e Amputation of a leg, 55 55 AN ey s A Gl i e
while conserving the
knee

e Amputation of a foot 50 50 p¥ i e

e  Partial amputation of a 20 20 Clall oy (pa Aol S i e
foot, while conserving
the heel

e Amputation of a big toe 10 10 YRR [ RVON R

e Amputation of any other 5 5 al @mi Lﬁi o e
toe

e Shorteningofalegby5 10 10 SS) g an B iy lu juali @
cm or more

e Total paralysis of the 15 15 el SHl cuaall WKL o
external popliteal sciatic Ll
nerve

e Total loss of movement 20 20 LI Al S laas 0
of a knee

e Total loss of movement 15 15 JalSllas jal K lais o
of an ankle . .

e Serious walking 10 10 S 2y Pl G ")“S Clsa e
difficulties subsequent to i) ol 2
the fracture of one of the
heel bones

Applying the table of injuries shall be governed by the
following principles:
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a. When the injuries affect the non-dominant
upper limb, the left of a right-handed person
or vice versa,the indemnity percentages for
the same shall be reduced by 15 per cent,
except in case of a hand amputation related
to a foot amputation.

b. In order to determine the said percentages,
neither the Member’s profession or age, nor
any other factornot included in the table shall
be taken into account.

C. The accumulation of all the Disability
percentages arising from the same accident
shall not give rise to an indemnity of over 100
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per cent.

d. The total lack of functionality of some limb or organ
shall be considered as total loss thereof.

e. The sum of diverse partial percentages
related to the same limb or organ shall
not exceed thepercentage of indemnity
established for the total loss thereof.

f. Those types of Disability not expressly
specified shall be indemnified by analogy
with other cases thatdo appear therein.

g. Partial limitations and anatomic losses shall
be indemnified proportionally, with respect
to the total lossof the affected limb or organ.

h. Inthe event that, prior to the accident, some
member or organ suffered amputations or
functional limitations, the percentage of the
indemnity shall be the difference between
the pre-existing Disabilityand that present
after the accident.
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For the purposes of the definitive indemnity, the degree of disability
shall be determined by the Takaful Provider whenever the Member’s
physical condition is medically recognized as being definitive and the
corresponding medical certificate of incapacity is provided. Where
twelve months pass from the date of the accident, withoutthe above
being established, the Member may request from the Takaful
Provider a further period of up to twelve monthsmore, after which
time the latter must determine the disability on the basis of what it
believes, will be the definitive condition.
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Should the Member not accept the Takaful Provider ’s proposal, duly
made in accordance with the medical certificate of incapacity and in
line with the scale outlined in the policy, the following rules shall

apply:
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a. Each party shall appoint a medical expert and their written
acceptance must be duly recorded. Should one of the parties not
make such an appointment, he shall be obligated to do so within
eight days of the date on which the party who had done so requires
him to comply; should the former still not name anyone within this
period, it shall be taken that he accepts the report issued by the other
party’s appraiser and he shall be duly bound by it.
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b. Where the experts reach an agreement, this shall be reflected in a
joint report, which shall state the causes of the loss, the degree of
disability, any other circumstances that have a bearing on the
determination of the same and the corresponding percentage of
indemnity proposed.
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c. Where no agreement between the medical experts is forthcoming,
both parties shall agree on the designationof a third appraiser. Should
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this agreed designation not prove possible, this shall be incumbent
on the competent Judge corresponding to the Member’s address,
under the Member’s country Law of Civil Procedure.
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Permanent Total Disability
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In the event of suffering permanent disablement as a consequence
of bodily injuries sustained in an accident on a public means of
transport while the Member was on a trip, the Company shall pay the
Beneficiary up to thesum Member duly established in the Specific or
Special Conditions. For the purposes of the policy, disablement shall
be taken to mean the anatomic loss or lack of functionality of limbs
and organs, as a consequence of bodilyinjuries that stem from an
accident suffered while the Member was away on some trip.
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For the purposes of the policy, a public means of transport shall be
taken to mean that contracted for the trip covered by the policy,
limited to a plane, ship, train or coach, including boarding and
alighting from said meansof transport. Likewise considered a public
means of transport (limited to taxi, chauffeur-driven rental car, tram,
bus, train or underground train) shall be that used for transportation
directly from the departure or arrival point(home or hotel) to the
terminal in question (station, airport, port). The amount of the
indemnity shall be determined by applying to the Member sum — duly
established in the Specific or Special Conditions — the percentages set
forth in the above injury table. In calculating the said percentages,
neither the Member’s profession or age, nor any other factor alien to
the scale, shall be considered.
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Applying the table of injuries shall be governed by the following
principles:
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a) Those types of disablement not expressly specified
shall be indemnified by analogy with other cases that
doappear therein.

b) In the event that, prior to the accident, some
member or organ suffered amputations or functional
limitations, the percentage of the indemnity shall be
the difference between the pre-existing disablement
andthat present after the accident.

¢) When the injuries affect the non-dominant upper
limb, the left of a right-handed person or vice versa,
the indemnity percentages for the same shall be
reduced by 15 per cent.

d) Partial limitations and anatomic losses shall be
indemnified proportionally, with respect to the total
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loss ofthe affected limb or organ. The total lack of
functionality of some limb or organ shall be
considered as total lossthereof.

e) The sum of diverse partial percentages related to
the same limb or organ shall not exceed the
percentage ofindemnity established for the total loss
thereof.
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The accumulation of all the disablement percentages arising from the
same accident shall not give rise to an indemnity of over 100 per cent.
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Recognizing the right to this guarantee corresponds exclusively to the
Company, which shall verify the degree of disability suffered by the
Member. To this end, following examination by a doctor who declares
the conditionto be definitive, the Company shall assess the Member’s
physical condition using the medical reports which confirm the
disability in question and which the Member undertakes to furnish
when required.
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Where twelve months pass from the date of the accident, without
the Company being able to assess the Member’s physical condition,
the latter may request a further period of up to twelve months more.
Following this period, the Company shall determine whether or not a
disability exists and, if so, what degree of disabilityshall be deemed
definitive for the purposes of the policy. Should the Member not
accept the assessment of their
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condition by the Company, they may call upon the mediation services
of an expert appraiser, as provided for under Article 38 of the
Insurance Contract Act. Each party shall satisfy the fees of its own
appraiser. Those of the third appraiser and all other expenses arising
from the appraisal evaluation shall be divided equally betweenthe
Member and the Company. However, should either of the parties
have made it necessary to seek such mediation, due to having made
a manifestly disproportionate assessment of the injuries, that party
shall be solely liable for the said expenses.
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Specific Exclusions for Personal Accident
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In addition to the General Exclusions to all the
guarantees of this policy described at the end of these
General Conditions, the Takaful Provider does not
cover the consequences originated or produced by
the following:
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a) Bad faith on the part of the Member or those
intentionally caused by the same, except
where the damagewas sustained in order to
avoid something worse.
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b) Wars, with or without prior declaration, and
any conflicts or international interventions
using force or duress. Events arising from
terrorism, mutiny or crowd disturbances. As
well as damage caused during the course of
strikes.

c) Events or actions of the Armed Forces or Security
Forces in peacetime.

d
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Extraordinary natural phenomena such as
floods, earthquakes, landslides, volcanic
eruptions, atypical cyclonic storms, falling
objects from space and aerolites, and in
general any extraordinary atmospheric,
meteorological, seismic or geological
phenomenon.

e) Fall of sidereal bodies and meteorites.
f) Those derived from radioactive nuclear energy.

g) Those caused when the Member takes part in
bets, challenges or brawls, except in the case
of legitimatedefence or necessity.

h) Accidents caused by the Member’s
participation in criminal acts, or as a result of
his/her fraudulent, seriously negligent or
reckless actions.

i) Accidents suffered as a result of being
inebriated or under the effect of drugs, toxics
or narcotics. Inebriation shall be taken to
mean when the blood alcohol level is greater
than 0,50 grams per 1.000 cubic centimetres,
or the Member is fined or convicted for this
cause.

j) Intoxication or poisoning from the consumption of
foodstuff.

k) Injuries that are a consequence of surgical
operations or medical treatments not brought
about by an accident covered by the policy.

[) Accident as a result of any kind of loss of
consciousness, illnesses of any kind, fainting
fits, syncope, strokes, epilepsy or
epileptiforms.
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The consequences of accidents that occurred prior to the coming into
force of this insurance are also excluded,despite the fact that they
become apparent during its lifetime, as well as the consequences or
after-effects of an accident covered which become apparent after the
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three hundred and sixty-five days subsequent to the date on which it
occurred.
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Unless expressly included in a specific Plan and subject to payment of
the relevant surcharge Contribution, the consequences of the
following are excluded from the guarantee object of this contract:
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a) Engaging in the following sports: motor
racing or motorcycle racing in any of its
modes, big game hunting, underwater diving
using  artificial lung, navigation in
international waters in craft not intendedfor
the public transport of passengers, horse
riding, climbing, mountaineering, alpinishm,
pot holing, boxing, wrestling in any of its
modes, martial arts, parachuting, hot air
ballooning, free falling, gliding and, in
general, any sport or recreational activity
that is notoriously dangerous.

b) Participation in competitions or
tournaments  organised by  sporting
federations or similar organisations.

c) The use, as a passenger or crew, of means of
air navigation not authorised for the public
transport of travellers, as well as helicopters.
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Accidents due to a physical or manual risk
activity (paid or not) such as: driving of
vehicles, use of machinery, loading and
unloading, work in heights/levelling or
confined locations, assembly of machinery,
undertaking  work on floating or
underwater/sub-aquatic platforms, mines or
quarries, use of chemical substances,
laboratories of any kind, and any other
dangerous activities.
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SECTION E: CANCELLATION AND CURTAILMENT

Reimbursement of the Cancellation Expenses of the Trip
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This cover shall be valid from the date the insurance policy is taken
out, and shall terminate on boarding the means of public
transportation used to travel. This policy only covers incidents
occurring after taking out the insurance and before embarking on the
journey stated in the policy.

Qs s 3 gram die gy el A g ol ol gy )l (g 13y Ayl A daill 038 (g pas
o) e AaB) ) sl sall W) o3 aalil) Al 5 aas Y, dul] daadil) el il
(el iy 8 Lggle (o geaiall As I 8 g 5 il Ji 5 (alil e

Confidential




Up to the limit duly established in the Specific or Special Conditions,
the Company shall reimburse the cost of cancelling the contracted
trip, charged to the Member in application of the general sales
conditions of their provider, provided that the trip is cancelled before
it actually starts and this is for one of the following reasonsarising
subsequent to taking out the Takaful Insurance, which impedes
undertaking the trip on the

contracted dates:
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1. For serious illness, serious bodily injury or death of the
Member or of their relatives.

2. For serious damage to their usual or secondary

residence or owned or rented business premises that

renders them uninhabitable or at serious risk of

further damage occurring, thus making the Member’s

presence there essential.
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DOCUMENTS NECESSARY TO CLAIM FOR PAYMENT OF
CANCELLATION FEES

To process the claim, the Member must provide the following
documents:
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1. Document certifying that the incident occurred

(doctor's report, death certificate, police report, etc.).

This document must reflect the date on which the

incident occurred (hospitalisation, death, damage

etc.).

2. List of the services hired for the trip (accommodation,
flights, etc.) and receipt of payment for the same.

3. Cancellation conditions of said services and proof of their
cancellation.

4. Invoice of the cancellation costs or payment note for

the costs that are not included in the cancellation

costs”.It is essential that the expenses for cancelling

the trip are duly reflected in the required

documentation outlinedabove.
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SPECIFIC EXCLUSIONS CANCELLATION
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In addition to the General Exclusions to all the cover
sections of this policy, this cover shall not be
provided for the following cases and their
consequences:
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— Travel or vaccination contraindication, or the
impossibility of continuing recommended preventive
medical treatment in certain destinations.

— Locally and internationally recognised epidemics
and/or pandemics (unless stated within this policy).

— Non-emergency dental treatments and rehabilitation
treatments.

— The refund of expenses covered by this policy that the
Member can recover from the transport company,tour
Provider or authorised travel agent or from any other
contracted supplier.

— The costs of transport or accommodation that have
been paid for by the transport company, tour Provideror
authorized travel agent.
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Early Return Due to Serious Family Matter
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Whenever the Member is forced to curtail a trip, due to the death of
a relative or due to the hospitalization of arelative for more than 5
days, the Company shall arrange the return to their usual place of
residence or to the place of interment or hospitalization in the
Member’s usual place of residence, provided they are unable to
travel by their own means of transport or that hired to undertake the
trip.
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The Member must furnish all documentary proof or certificates
relating to the event that led to the interruptionof the journey (death
certificate, medical report. etc.).
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Curtailment Expenses
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In case the Member's trip is curtailed or interrupted
the Company shall reimburse the cost of interrupting
the contracted trip, charged to the Member in
application of the general sales conditions of their
provider, providedthat the trip is curtailed for one of
the following reasons:
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1. For serious illness, serious bodily injury or death of the
Member or of their relatives.

2. For serious damage to their usual or secondary

residence or owned or rented business premises that

renders them uninhabitable or at serious risk of

further damage occurring, thus making the Member’s

presence there essential.
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DOCUMENTS NECESSARY TO CLAIM FOR PAYMENT OF CURTAILMENT
EXPENSES

To process the claim, the Member must provide the following
documents:
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1. Document certifying that the incident occurred
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(doctor's report, death certificate, police report,

etc.). Thisdocument must reflect the date on which

the incident occurred (hospitalisation, death,

damage etc.).

2. List of the services hired for the trip (accommodation,
flights, etc.) and receipt of payment for the same.

3. Cancellation conditions of said services and proof of their
cancellation.

4. Invoice of the cancellation costs or payment note for

the costs that are not included in the cancellation

costs”.It is essential that the expenses for cancelling

the trip are duly reflected in the required

documentation outlinedabove.
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SECTION F: PERSONAL CIVIL LIABILITY

Personal Liability due to Material Damages to Third Parties
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This coverage provides for the economic consequences stemming
from any Extra contractual Civil Liability attributable to the Member,
according to law, throughout the effective period of the policy, in
relation to material or pecuniary damages caused involuntarily to
third parties, whenever the Member is travelling on a tripduly covered
by the policy.

i) 408lat Apide A g pase o) o Aaalill AlaBY) Bl gal) e Alarill 028
Gy Lagh il 485 51 3380 5 IS ¢ 536 G g 4 (gl ) A g
Sl 4l e pall (S Laih ol ) ¥ S8y sl 433U a1 dpalall ) YL
Oneldd) 385 5 J peal) Canen Uil Al e Als ) b

The policy guarantees payment of any indemnities for which the
Member may be held liable, as well as the judicial and extrajudicial
expenses stemming from the defense of the Member — provided that
the Takaful Provider assumes the legal direction for dealing with the
claim — and the deposit of the judicial bonds required to coverany
civil liabilities determined in the said proceedings, all in accordance
with the conditions, limits and exclusions set forth in this contract.
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The guarantee of civil liability for the person Member by this
guarantee is that which arisesfrom the following risks, events and
circumstances:
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- In their capacity as HEAD OF A FAMILY, for the
acts or omissions of those persons for whom they
areresponsible.

-For the PRACTICE OF SPORTS, on an amateur basis.
-For the use of VESSELS, exclusively propelled by oars or
pedals.

- For the use of NON-MOTORISED VEHICLES, such as
bicycles, skateboards and any vehicle of similar
characteristics to those mentioned.
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As the leaseholder or user of a dwelling or room, whenever such use
is not permanent, but always provided it serves exclusively as a
residence for the Policyholder.

e Q) @ll (g aladiind of IS e 48 56 o (Sl axdie o jalioe diiiay
Ol 38 5 Jalal B joms 48] Jiad o Laily Jayiy S5 il

This coverage is likewise extended to civil liability stemming from the
existence — at the Member’s temporary residence — of a garage,
swimming pool, garden, transformers, boilers, individual TV aerials
and suchlike.

(e gl asa s oo Aealill Aga) A g sl ) Jially diad dyinelill dydarill 38
EIK) LA;‘ LA} ‘:gd)ﬂ\ Jw\ AL\\_\E‘_SA} uLlLﬁD\.i:_s “;Nju} s:\%hj MAL\.H.\ r‘aLAA}
A gall 4l e gall 2al8)

Confidential




Personal Liability due to Physical Damages to Third Parties
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This coverage provides for the economic consequences stemming
from any Extra contractual Civil Liability attributable to the Member,
according to law, throughout the effective period of the policy, in
relation to bodily injuries caused involuntarily to third parties,
whenever the Member is travelling on a trip duly covered by the
policy.
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The policy guarantees payment of any indemnities for which the
Member may be held liable, as well as the judicial and extrajudicial
expenses stemming from the defense of the Member — provided that
the Takaful Provider assumes the legal direction for dealing with the
claim — and the deposit of the judicial bonds required to coverany
civil liabilities determined in the said proceedings, all in accordance
with the conditions, limits and exclusions set forth in this contract.
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The guarantee of civil liability for the person Member by this
guarantee is that which arisesfrom the following risks, events and
circumstances:
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- In their capacity as HEAD OF A FAMILY, for the
acts or omissions of those persons for whom they
areresponsible.

-For the PRACTICE OF SPORTS, on an amateur basis.
-For the use of VESSELS, exclusively propelled by oars or
pedals.

- For the use of NON-MOTORISED VEHICLES, such

as bicycles, skateboards and any vehicle of similar
characteristics to those mentioned.
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As the leaseholder or user of a dwelling or room, whenever such use
is not permanent, but always provided itserves exclusively as a
residence for the Policyholder.
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This coverage is likewise extended to civil liability stemming from
the existence — at the Member’s temporaryresidence — of a garage,
swimming pool, garden, transformers, boilers, individual TV aerials
and suchlike.
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Missed Departure
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In case the Member cannot reach the original
departure point of the trip on the outward or final
return journey,as a result of public transport services
failing (due to poor weather conditions, a strike,
industrial action or a mechanical breakdown) or the
vehicle the Member is travelling in being stuck in
traffic, involved in an accident or having a mechanical
breakdown. (This would not include the Member's
vehicle running out of petrol, oil or water, having a flat
tyre or flat battery), the Company will pay up to the
amount shown Particular or Special Conditions for the
extra reasonable costs of travel and accommodation
the Member needs need to continue thetrip.
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The Member must:
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1. Leave enough time to arrive at the departure point at or
before the recommended time.

2. Get confirmation of the reason for the delay and how long
it lasts from the appropriate authority.

3. Give evidence that the vehicle was properly

serviced and maintained and that any recovery or

repair was made by a recognised breakdown

organisation (if the claim is about the Member\'s

vehicle suffering a mechanical breakdown).
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SPECIFIC EXCLUSIONS PERSONAL LIABILITY
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In addition to the General Exclusions to all the cover
sections of this policy, this cover shall not be provided
forthe following cases and their consequences:
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— Compensation for material damages caused to
property belonging to employees and personnel
dependent on the Member.
— Claims lodged for asbestosis or any disease,
including cancer, attributable to the manufacture,
production, transformation, assembly, sale or use of
asbestos or products that contain it.
—Those economic losses stemming from the
Member’s activity as an officer, director or executive
in a private firm, association or club, or a company
trustee or administrator.
— The civil liability arising from some industrial or
commercial exploitation, the exercise of some
remunerated profession or service, or posts or
activities in associations of any kind, even where they
are performed on an honorary basis.
— Claims stemming from work accidents suffered by personnel
dependent on the Member.
— Liabilities for damages caused, directly or indirectly,
by any disturbance of the natural state of the air, of
inland, marine or subterranean waters, of the soil and
subsoil, and, in general, of the environment,
produced by: - Emissions, dumping, injections,
deposits, leaks, releases, escapes, spillage or seepage
of contaminant agents. - Radiation, noise, vibration,
smells, heat, temperature alterations,
electromagnetic fields or any otherkind of waves. -
Toxic or contaminant fumes produced by a fire or
explosion.
— Payment of penalties and fines of any kind.
— Responsibilities for damages caused by the use and
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circulation of motor vehicles or boats.
— Claims for damages caused by any aircraft or
aircraft intended for air navigation or for damages
caused tothem.
— Obligations assumed under an agreement, which
would not be legally enforceable in the absence of
suchagreements.
— Those economic losses that are not the result of
bodily or material damage covered by the Policy, as
well aseconomic losses resulting from bodily or
material damage not covered by the Policy.
— The practice of the following sports or activities:
motorsports, hunting, motorcycling, diving and any
form ofaerial sports.

Aadlall Laiata b il 5l 55k gl e ZaadUl i aYl cliladl —
e A8 ) YU i 3y el

b UslE ol pull S (6K Y 08 Gl ol Can gy Aleaial) el N1 —
) elly e il e Jb

Uil alads (gole 5l gama (0 Aa3lil) e Apalia®Y) jiluall —
Sl G ) (e Aadlll Lol ileal) e Slad ol cpalill Aaf
o3 (el 485 Uiali alais ¥ ke

Glios canall s el bl las AUl 3daisY) o cilaly ) A jlas —
A 5l izl Jl) QST e (S 65 cpasad) 5 eyl s )

ARTICLE 5 - GENERAL EXCLUSIONS TO ALL
TAKAFUL BENEFIT
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The following exclusions apply to all sections of the policy:
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1) Loss, damage, illness and/or injury directly or
indirectly caused by, arising out of, and/or during,
and/or inconsequence of the following are
excluded from the guarantee/cover granted under
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d) Eventsoractionsof the Armed Forces or Security

Forces in peacetime;
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e)

h)

j)

k)

m)

n)

Wars, with or without prior declaration,
and any conflicts or international
interventions using forceor duress or
military operations of whatever type.

f)  Those caused by or resulting from
radioactive materials and nuclear
energy;

Those caused when the Member takes
partin bets, challenges or brawls, save
in the case of legitimatedefence or
necessity;

Iliness or injuries existing prior to the
claim, unless expressly included in
the Private or SpecialConditions and
subject to payment of the relevant
surcharge Contribution;

Those that occur as a result of the
participation by the Member in
competitions, sports, andpreparatory
or training tests;

Engaging in the following sports: motor
racing or motorcycle racing in any of its
modes, big gamehunting, underwater
diving using artificial lung, navigation in
international waters in craft not
intended for the public transport of
passengers, horse riding, climbing,
mountaineering, alpinism pot holing,
boxing, wrestling in any of its modes,
martial arts, parachuting, hot air
ballooning, free falling, gliding and, in
general, any sport or recreational
activity that is known to be a dangerous
one.

Participation in competitions or
tournaments organised by sporting
federations or similarorganisations.

Hazardous winter and/or summer sports such as
skiing and/or similar sports.

Permanent residents and students outside of
country of residence.

The use, as a passenger or crew, of
means of air navigation not authorised
for the public transportof travellers, as
well as helicopters; and,

The accidents deemed legally to be
work or labour accidents, consequence
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p)

a)

s)

of arisk inherent to thework
performed by the Member.

Internationally and locally recognized epidemics
and/or pandemics (unless stated within this

policy)

Ilinesses or injuries arising from chronic
ailments or from those that existed
prior to the inception date of the
Member trip;

Death as a result of suicide and the
injuries or after-effects brought about
by attempted suicide or any self-
inflicted injuries.

Iliness, injuries or pathological states
caused by the voluntary consumption
of alcohol, drugs, toxic substances,
narcotics or medicines acquired
without medical prescription, as well
as any kind of mental illness or mental
imbalance;

Iliness or injuries resulting from refusal
and/or delay, on the part of the
Member or persons responsible for
him/her, in the transfer proposed by the
Company and agreed by its medical
service;

Iliness or injuries caused by pregnancy
and childbirth or any complication
therefore or voluntarytermination of
pregnancy;

Mental Health diseases.
Venereal sexually transmitted diseases.

All pre-existing, congenital and/or Chronic
Medical Conditions.

Any cardiac or cardio vascular or
vascular or cerebral vascular illness or
conditions or after-effects thereof or
complications that, in the opinion of a
medical practitioner appointed by the
Company, can reasonably be related
thereto, if the Member person has
received medical advice or treatment
(including medication) for hypertension
2 years prior to the commencement of
the Protected Journey.
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2)

In addition to the foregoing General Exclusions, the following
Takaful Benefit are not covered by this Takaful Insurance:
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a) The services arranged by the Member
on his/her own behalf, without prior
communication or without the consent
of The Assistance Company, except in
the case of an extreme
emergency/urgent necessity. In that
event, the Member shall furnish the
Company with the vouchers and original
copies of the invoices;

b) Assistance or medical services, which
are not medically necessary and all
Elective and/or non- Emergency
medical condition and its
complications.

c) Rehabilitation treatments;

d) Prostheses, orthopaedic material or thesis and
osteosynthesis material, as well as spectacles.

e) Assistance or compensation for events
that occurred during a trip that had
commenced, in any of the following
circumstances:
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1) Beforethis comesinto force;

2) With the intention of receiving medical
treatment;

3) Afterthe diagnosis of a terminal illness;

4) Without prior medical
authorisation, after the
Member had been under
treatment or medical
supervision during the twelve
months prior to the start of the
trip;
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f) Expenses that arise once the Member is
at his/her usual country of residence,
those incurred beyond the scope of
application of the guarantees of the
Takaful Insurance, and, in any case,
after the dates of thetravel object of
the Agreement have elapsed or after
90 days has elapsed since the start
thereof, notwithstanding what is

(linall 4iald) Ay &4l Cesall dmy 8 ALELN Gl pad) (1)
@l - s ‘wi‘:\n Clilaa Gubi Glai 7 la 3aial) @lli
90 elaiil aay 5l ABEY) & guimga i) &l 5 eliaiil ~Jls
Lol 8 ol Aglay) asull 82,5 Lee a2l Leiay dia Ly
Aalall

il A JISS U S Ll (5 5an dana ciledd gl ()

ge s (Ol Vs (Gl £l Al i padl) K ()

Confidential




provided for in the Additional Clauses or
in the Private or Special Conditions.

g)  Any Health Services that are received as Out-of-
Hospital Takaful Benefit.

h)  Allexpenses relating to dental treatment, dental
prostheses, and orthodontic treatments.

i) Services that do not require continuous
administration by specialized medical personnel.

i) Personal comfort and convenience
items (television, barber or beauty
service, guest service andsimilar
incidental services and supplies).

k)  Medical Services that are not
performed by Authorized Healthcare
Service Providers, apart frommedical
Services rendered in a Medical
Emergency.

[)  Prosthetic devices and consumed medical
equipment.

m) Treatments and services arising as a
result of hazardous activities, including
but not limited to, anyform of aerial
flight, any kind of power-vehicle race,
water sports, horse riding activities,
mountaineering  activities, violent
sports such as judo, boxing, and
wrestling, bungee jumping and any
professional sports activities.

n) Costs associated with hearing tests, vision
corrections, prosthetic devices or hearing and
vision aids.

0) Patient treatment supplies (including
elastic stockings, ace bandages, gauze,
syringes, diabetic test strips, and like
products, non-prescription drugs and
treatments, excluding such supplies
required as a result of Healthcare
Services rendered during a Medical
Emergency).

p) Services rendered by any medical
provider relative of a patient for
example the Member person andthe
Member member’s family, including
spouse, brother, sister, parent or child.

g) All Healthcare Services & Treatments
for In-Vitro Fertilization (IVF), embryo
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transport, ovum and male sperms
transport.

r)  Treatments and services related to viral
hepatitis and associated complications,
except for treatment and services
related to Hepatitis A.

s)  Air or Terrestrial Medical evacuation
except for Emergency cases or
unauthorized transportationservices.

t)  Medical services and associated
expenses for organ and tissue
transplants, irrespective of whetherthe
Member Person is a donor or recipient.

u) Anytestortreatment not prescribed by a
doctor.

v)  Diagnosis and treatment services for
complications of excluded illnesses.

The Company is exempt from liability when, as a result of
force majeure, it is unable to put into effect any ofthe Takaful
Benefits specifically envisaged in this policy.
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ARTICLE 6 — CLAIMS & LIABILITY CONDITIONS

Ay g gucal) Ja g i g cililUnall 6 - SaLall

When a loss incident occurs, the Policyholder, the Member
and/or the Beneficiary are obliged to:

b

a. Report the occurrence of the loss as soon as
possible and, where appropriate, request by
telephone the corresponding assistance,
furnishing identifying details, the policy number,
their location and the kind of service required. For
the purposes of handling and reviewing claims,
these conversations may be recorded.

b. Employ all means available to them to mitigate
the consequences of the incident. Failure to fulfil
this dutyshall entitle the Company to reduce its
compensation in a fitting proportion, taking into
account the importance of the damage arising
from the same and the degree of blame
attributable to the Member.
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Should this breach be as a result of the
Member’s manifest intention to injure or
deceive the Company, the latter shall be
freed from any obligation to compensate for
the said loss.
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¢. Inform the Company of the existence of other LeiSay oAl ClS 8 ae dasus oAl ol Gl asa s 48,80 £330 (1)
insurance policies taken out with other Ui AdUaal) et of Laf
companies that couldalso cover the claim. .

835&51 O dau xjﬁﬁjiﬁngnj)ic‘z{\ )

d. Make no admission of liability or offer promise or payment ’
of any kind g e gl A AS 3 £y ddUadl dallas il Glecal 4l ()

@;\'ﬁb\i‘haﬁ'i‘hzs}&s\t',&m
e. Collaborate to ensure the optimum processing of S s Sl S K S A R

the claim, informing the Company as soon as Bl Bl
poss.ib-le c.)f any -juc%icial, extrajudicial or el se 5 5l llwdla 2nay e gheall 15 JS A8 ) (2)
administrative r_10t|f|cat|on that comes to their e T 4l el Ciliba) gl s ciasiall dyiaal) el aeLudll
knowledge and is related to theloss. A ) Vg ol e, A, Ll 38 AueS e phae

f.  Furnish the Company with all manner of sl A e g Ul dgas dla (8 Glanenil) 8 Gall b e gladll
information regarding the circumstances and s (L
consequences of the loss, the initial medical
assistance provided and the evolution of the o L el (g AN 5 eclalgdd) 5 eV layyl- (gattse Qi a3 (o)
Member’s  injuries, apart  from  any o3 pelll Aid g Uil A gelial)l laal) g By S5 el e
complementary information the former may Lo s o 9n3 b gl (0 55 ) 5aSiall i 5 el
request. Failure to fulfil this obligation to provide i i
informationshall forfeit the right to compensation, i 13) A8 agiaed 28 cpdl) LY (e and gl el jal e BN ()
in the event that there should also exist bad faith Al 381 yall alal ) guand) s asiall )l ALY 5 )5 puia lld B
or gross negligence. AS Al daay e ) Sl Ganill ) jaY Allaal

g. Present documentary proof — receipts, R _\A'_'uj?j@_,u)‘)m L,.Si i bl o asall s Y ()
certificates, formal complaints, etc. — that S gesall o o e sacinall iy padly 3l Lud

corroborate both the occurrence of events
covered by this Policy and having incurred
expenses entitled to indemnity thereunder.

U sae bl 38,30 (e 4e Jeaniall Adlad) o8 5 215 Gpasiiosall
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VLl g eme it Al il saclus cilerd e Jpeanl) o

h. Agree to an examination by the doctors the 5 e e Laall 38801 (e iUl
Company may designate, where it deems this
necessary in order to complete the reports
furnished, and, at the Company’s expense, attend
the corresponding medical facilities for the said
examination.

i.  The Takaful Provider will not reimburse or
consider reimbursing any expenses which were
not previously approved. Inrelation to previously
approved expenses, the Member or beneficiaries
will have to include the claim numberobtained
from The Assistance Company prior to sending
the official receipts and/or letter explaining the
reason and circumstances of why the Travel
Assistance Services for which expenses are
claimed were not obtained from The Assistance
Company directly

Special Conditions Relating to COVID-19 19-24 5S dailay dilaial) Aalall L )

e Travellers need to have a PCR negative B3 Y &)W ol PCR UWAY g gl ) o fluddl zlisy @
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test dated not more than 72 hours before
departing for eachtrip conducted,
regardless of the duration of the issued
policy.

Member's age: up to 75 Years.

e Groups exceeding 10 members travelling together are

excluded from the cover.

e Mandatory and voluntary COVID-19 tests are not
covered.

e  Excluding voluntary tests, voluntary admission, and
out-patient medicine expenses.

e Cover is applicable only in case of
emergencies and where the doctor
warrants an admission in ahospital
for treatment.
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ARTICLE 7 - CONCURRENCE OF INSURANCE
POLICIES

cpadll 3l el 35 7 - alall

a) Where any of the risks covered by this Policy
should also be covered by another Takaful
Provider for the very sameperiod of time, save
agreement to the contrary, the Policyholder or
the Member must inform the Company of the
other policies in existence.

Where, through bad faith, this information is
omitted and the loss should occurin a
situation of over-insurance, the Company
shall not be obligated to pay compensation.

b) Once the loss occurs, the Policyholder or the
Member must report this to the Company, in
accordance with the provisions of article 16 of
these General Conditions, indicating the
names of the other Takaful Provider s who
shall be contributing proportionally to the
payment of the Takaful Benefits provided.

c) In no case may the policy serve as a means of unfair

enrichment for the Member.
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HOW THE MEMBER SHOULD APPLY FOR
ASSISTANCE?

a0 Lal) il A paisal) IS Ly i

Since the appearance of an event that could be
included in any of the guarantees described
previously, the beneficiary or any person acting in his
place will necessarily contact, in the shortest possible
time, in every case, the Alarm Centre mentioned
below, which will be available to help any person
24h/24 7d/7.
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24/7
GENERAL INTERNATIONALHELPLINE

Ireland: 00 (353) 91 56 06 21
Germany: 00 (49) 1805115610
France: 0033 800918040
Spain: 0034915811821
USA: 0015672692968
International: 00 962 6 5008119
Fax: 00 962 6 5627981

Email: Salamatravel@salama.ae

7/24
alad) 50} S5 Lusal) Jad

00 (353) 91 56 06 21: il i
00 (49) 1805115610 : Lkl
0033 800918040 : i
0034915811821 : il
0015672692968 4 3431 saxiall iy sl
00 962 6 5008119 (s
00 962 6 5627981 : s\l

(A5 A8yl Salamatravel@salama.ae

By dialing our Emergency number, the Member will be prompt to
provide:
= Passport or Identity card number.
= Assistance card number.
* Full name of the injured and theprincipal Member.
= The cause of the call.
The place he/she are located (Hotel/City/Address/Phone
number)
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Spoken Languages:English, Arabic
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