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1  Overview
This document provides a guide for the Merchant User to use various features of the Merchant Portal 
application. This system includes a portal designed for merchants, which allows secure access to point-
of-sale transactional data and generates reports from the merchant’s online portal.

2  Application Features
The Login screen is the first screen presented when a user enters the application URL. Enter the User 
Name and Password received via Email.

After entering the credentials, you will be able to reset the password for the new user.
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After resetting the Password an OTP will be sent to the registered Email Address.

3  Merchant
This includes modules such as User, Reports, Activity, Audit, Online E-Receipt, Dashboard, Transactions 
and  Report.

3.1 Home Screen
Please find the below available list of Menu.
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3.2 User
This allows us to create a new user. The user will be assigned to a group which will be having access based 
on the permission defined. The created users are displayed as shown in the below image. 
Here the action button can be used to edit the details provided when the user is create, it must be 
approved from the User page.
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4  Reports
4.1 Activity
Activity reports typically provide a list of all activities within a specific timeframe.

4.2 Audit
This will show all activities or changes that the logged in user makes.
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5  Online E-Receipt
5.1 Dashboard
Upon successful login, a Dashboard screen is displayed and a menu on the left. The Dashboard provides 
a visual and summarized view of Transactional Data based on the Transactions performed.
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5.2   Transactions
In this we can retrieve the transaction done by entering details of either of the field (Terminal ID, Auth 
Code, Invoice Number, Merchant ID, RRN).

5.3   Reports
In reports we can retrieve the transaction done by entering the Invoice no of the transaction or Terminal ID.
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6  Logout
From the top right side, the user can use the profile option to reset the login password for the current 
logged in user as well as the logout option to exit from the portal.


