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OUR PROMISE

To be the bank that you trust through life

@ To treat you with respect, courtesy and
professionalism.

@ To be Sharia inspired and compliant in all our
products and services.

@ To provide you with easy and convenient banking
round-the-clock.

@ To understand your financial needs and offer you
customized financial solutions.

@ To be transparent about our products, services
and charges.

@ To ensure timely response to all your requests
and inquires.

@ To keep your personal and financial information
confidential.

@ To collect and respond to your feedback and
suggestions in timely manner.




